City of St. Helena
Library Board of Trustees
Regular Meeting
St. Helena Library, 1492 Library Lane, St.
Helena CA 94574
Wednesday, January 8, 2025 @ 5:00 PM

PLEASE NOTE: Any person who wishes to speak regarding an item on the agenda or make a
comment under the "Oral Communication” portion of the agenda may do so, but please
observe the time limit of four minutes.

Page
1. CALL TO ORDER

2. OATH OF OFFICE
Youth Advisory Member Oath of Office - Cindy Tzafopoulos, City Clerk

3. ROLL CALL
Chair: Deborah Claymon Boeschen
Vice Chair: Gillian Casey
Trustees: Jonathan Furuta, Alexandra Haslip, Dana Johnson, Jack Stuart
Youth Advisory Member: Jacob Zuniga
City Council Member Liaison: Vacant
Staff Liaison: Mara Strickler, Deputy Director of Community Services - Library
City staff present at the meeting will be noted in the minutes.

4. PUBLIC FORUM
An opportunity for the public to directly address the Committee on items of
interest to the public that are not listed on the agenda. Any person addressing
the Committee should provide his or her name and address, and limit
comments to four minutes. Because of restrictions imposed by the Brown Act,
the Committee may not engage in substantive discussion, nor take action on
matters not described on the agenda.

5. REPORTS BY STAFF COMMITTEE:
Reports by staff and/or committee on items of general interest. Brief questions
for clarification may be posed and answered, and Committee may request that
items be placed on a future agenda. Except under certain circumstances, the
Brown Act prohibits any other discussion or action by the Library Board
of Trustees.

51. 3-11
CEQA Determination: Not a CEQA project
Prepared By: Mara Strickler, Deputy Director of Community Services -
Library
CCBoardReport 2024-December
2025.01 Print English
2025.01 Print Spanish
Monthly Expense Report Library 12102025
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CONSENT ITEMS:

Members of the Board or the public may ask that any items be considered
individually for purposes of considering alternative action, for extended
discussion, or for public comment. Unless this is done, one motion may be
used to adopt all recommended actions. (Roll Call Vote)

6.1.  Library Board of Trustees Meeting Minutes of 12/11/24 12-13

CEQA Determination: Not a CEQA project
Library Board of Trustees - 11 Dec 2024 - Draft Minutes

SCHEDULED MATTERS:

7.1.  Report from Friends & Foundation, St. Helena Public Library
- Deanna M. Griffin, Executive Director

CEQA Determination: Not a CEQA project
Prepared By: Mara Strickler, Deputy Director of Community Services -
Library

7.2.  Review of Workplan and SubCommittee Reports 14

CEQA Determination: Not a CEQA project
Prepared By: Mara Strickler, Deputy Director of Community Services -
Library

Workplan Sucommittee Assignments Final

7.3.  Presentation of myLibro app 15-54

CEQA Determination: Not a CEQA project
myLIBRO_UserGuide Portrait
ADJOURNMENT

The next regular meeting is scheduled for February 12, 2025 at 5:00 PM, St.
Helena Public Library.

This agenda was posted at City Hall, 1088 College Avenue, and at the St.
Helena Public Library, 1492 Library Lane, St. Helena on January 3, 2025.

Mara Strickler, Deputy Director of Community Services - Library

In compliance with the Americans with Disabilities Act, if you need special
assistance to participate in the meeting, please contact City Hall at (707)
967-2792. Notification 48 hours prior to the meeting will enable the City to
make reasonable arrangements to ensure accessibility to this meeting (28
CFR35.102-35.104 ADA Title Il). However, City staff will attempt to assist at
any time with accessibility.
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Agenda Item #5.1.

St Helena Public Library
July, 2024 - December, 2024

July

Overview

Al Children Participants

All Children Programs

All Children Programs 3 60% All Children Participants 139 65.88%
Young Adult Participants
Young Adult Programs
Young Adult Programs 0 0% ‘Young Adult Participants 0 0%
Adult Participants.
Adult Programs
Adult Programs 1 20% Adult Participants 30 14.22%
General Interest Participants
General Interest Programs
General Interest Programs 1 20% General Interest Participants 42 19.91%
Total Programs 5 Total Participants 211

August

Overview

All Children Programs Al Children Participants.

All Children Programs 1 25% All Children Participants 28 16.77%
Young Adult Participants
. Young Adult Programs
Young Adult Programs 0 0% ‘Young Adult Participants 0 0%
Adult Participants
Adult Programs
Adult Programs 2 50% Adult Participants 68 40.72%
General Interest Participants.
General Interest Programs
General Interest Programs 1 25% General Interest Participants 71 42.51%
Total Programs 4 Total Participants 167

September

Overview

Al Children Participants

All Children Programs

All Children Programs 6 60% All Children Participants 93 18.02%
Young Adult Participants
Young Adult Programs
Young Adult Programs 0 0% Young Adult Participants 0 0%
Adult Participants
Adult Programs
Adult Programs 3 30% Adult Participants 98 18.99%
General Interest Participants
General Interest Programs
General Interest Programs 1 10% General Interest Participants 325 62.98%
Total Programs 10 Total Participants 516

October
Overview
Al Children Programs Al Children Participants.
Al Children Programs 12 85.71% All Children Participants 209 76.84%
Young Adult Participants
Young Adult Programs
Young Adult Programs 0 0% Young Adult Participants 0 0%
Adult Participants
Adult Programs
Adult Programs 2 14.29% Adult Participants 63 23.16%
General Interest Participants
General Interest Programs
General Interest Programs 0 0% General Interest Participants 0 0%
Total Programs 14 Total Participants 272

November
Overview
AN Chidren Programs Al Children Participants
All Children Programs 9 75% All Children Participants 175 74.79%
Young Adult Participants
Young Adult Programs
‘Young Adult Programs 0 0% Young Adult Participants 0 0%
Adult Participants
Adult Programs
Adult Programs 2 16.67% Adult Participants 39 16.67%
General Interest Participants
General Interest Programs
General Interest Programs 1 8.33% General Interest Participants 20 8.55%
Total Programs 12 Total Participants 234

»  youtube.com/@whofi support@whofi.com whofi.com
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Agenda Item #5.1.

St Helena Public Library
July, 2024 - December, 2024

December

Overview Al Children Participants
Al Children Programs idren Participan
All Children Programs 11 84.62% All Children Participants 237 76.7% .
Young Adult Participants
Young Adult Programs
Young Adult Programs 0 0% YYoung Adult Participants [} 0% .
Adult Participants
Adult Programs
Adult Programs 1 7.69% Adult Participants 19 6.15% .
General Interest Participants
General Interest Programs
General Interest Programs 1 7.69% General Interest Participants 53 17.15%
Total Programs 13 Total Participants 309

Year in Review

Overview Al Children Participants
Al Children Programs lidren Participan
All Children Programs 42 72.41% All Children Participants 881 51.55% .
Young Adult Participants
Young Adult Programs
Young Adult Programs 0 0% ‘Young Adult Participants [} 0% .
Adult Participants
Adult Programs
Adult Programs 11 18.97% Adult Participants 317 18.55% .
General Interest Participants.
General Interest Programs
General Interest Programs 5 8.62% General Interest Participants 511 29.9%
Total Programs 58 Total Participants 1709

»  youtube.com/@whofi support@whofi.com whofi.com
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JANUARY 20239 s verena rueuic omasy

Monday Tuesday Wednesday Thursday Friday Saturday

1 2 4
o o PC°
999 CLOSED FOR Chilqlren's Winter
NEW YEAR'S DAY Magic Show
e 3:30pm - 4:30pm
7 9 1
Story Time Dean Busquaert Artist
10:30am Reception
4:30pm - 5:30pm
13 14 16
Story Time Seasonal Care
10:30am 4:00pm - 5:00pm
20 pal 23 25
CLOSED FOR MARTIN ESICIAE Dumpling Class
LUTHER KING JR. DAY [RIeXIeETy Advanced Registration
Required
B 4:00pm - 5:00pm
28 29 30 B |
Story Time
10:30am

St Helena Public Library

1492 Library Lane
St. Helena, California 94574 | 707-963-5244
http://www.shpl.org
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Library
Hours

Monday - Friday

10:00 a.m. - 6:00 p.m.

Saturday
12:00 p.m. - 5:00 p.m.

Sunday
Closed

myLIBRO

Download our app

The Palace
Project

Download our newest

online resource.

G Jo 9 abed

Children's Winter Magic Show
Thursday, January 2nd from
3:30 p.m. to 4:30 p.m.

A magic show inspired by the
most magical season of the
year. Come warm yourself with
a little fun and a whole lot of
wonder! All ages are welcome
at this very special seasonal
magic show.

! Dean Busquaert Artist

Reception

4:30 p.m. to 5:30 p.m.
"My photos are the result of 35

years living in The Napa Valley.
As a photographer my primary
subject has been vineyards,

wineries, and grapevines. | also

photograph the diverse wildlife
in the Western USA."

Seasonal Care
Thursday, January 16th from
~ 4:00 p.m. to 5:00 p.m.

- Join licensed acupuncturist/
herbalist, Classical Chinese
Medicine practitioner Erica

| Bowman for the beginning of a
seasonal journey into the Dao,
the movement of the cyclical
nature in the TaiJi symbol and
the functional physiology of
caring for ourselves during the
important transitions of the
seasons. We will explore our
breath and breathing and
practice some simple Qi Gong as
well as discuss helpful nutrition
and emotional balancing for the
coming Spring.

Dumpling Class

Thursday, January 23rd from
4:00pm to 5:00pm

Ring in the Lunar New Year
with Culinary Institute of
America Associate Professor
Angela Salvatore. Chef Angela
will show you how to make
pot-stickers from

scratch. From a homemade
dumpling dough to the tasty
pork filling and dipping sauce,
you won't want to miss

out. REGISTRATION OPENS
JANUARY 6th. Sign up online
or call the library.

Library Closures
January 1st & 20th

The library will be closed on
Wednesday, January 1st for
New Year's Day.

The library will be closed on
Monday, January 20th in
observance of Martin Luther
King Jr. Day.

Story Time
Every Tuesday at 10:30 a.m.

This fun and interactive
learning environment is
suited for children infant - 6
years old but older children
are always welcome. Come
for the stories, rhymes and
crafts! A place to play, learn

Events Sponsored by Friends & Foundation
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EN ERO 2025 BIBLIOTECA PUBLICA DE ST. HELENA

Lunes Martes Miercoles Jueves Viernes Sabado

% 1 2 1
* [ -
CIERRE POR Espectaculo de Magia
999 EL ANO NUEVO de Invierno para Nifios
3:30pm - 4:30pm
7 9 1
Cuentosy Recepcion de artista
Manualidades Dean Busquaert
10:30am 4:30pm - 5:30pm
13 14 16
Cuentos 'y Cuidado Estacional
Manualidades 4:00pm - 5:00pm
10:30am
20 n 23 25
CIERRE POR EL DIiA Cuentosy Clase de Dumplings
DE MARTIN LUTHER Manualidades 4:00pm - 5:00pm
KING JR. 10:30am Se Requiere
Inscripcion Avanzada
28 29 30 31
Cuentos y
Manualidades
10:30am

St Helena Public Library

1492 Library Lane
St. Helena, California 94574 | 707-963-5244
http://www.shpl.org
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Horario de
la Biblioteca

Lunes - Viernes
10:00 a.m. - 6:00 p.m.

Sabado
12:00 p.m. - 5:00 p.m.

Domingo
Closed

myLIBRO

i Descargue nuestra
aplicacion !

The Palace
Project

Descargue nuestro
NUEVO recurso.

Espectaculo de Magia de
Invierno para Nifos
Jueves, 2 de enero

de 3:30 p.m. a 4:30 p.m.

Un espectaculo de magia
inspirado por la temporada
mas magica del afio. Ven a
disfrutar de un poco de
diversion y mucho asombro.
Todas las edades son
bienvenidas a este espectaculo
de magia muy especial.

Busquaert
Jueves, 9 de enerdo
de 4:30 p.m. a 5:30 p.m.

| "Mis fotos son el resultado de
35 afos viviendo en el Valle de
: Napa. Como fotdgrafo, mi tema
principal han sido los vifiedos,
las bodegas y las vides.
También fotografio la diversa
auna y flora del oeste de

. Estados Unidos."

Cuidado Estacional
Jueves, 16 de enero

: de 4:00 p.m. a 5:00 p.m.

Acomparnie a la licenciada en

_ acupuntura/herbolaria,

practicante de Medicina Clasica

* China Erica Bowman para el

comienzo de un viaje estacional
' hacia el Dao, el movimiento de la

| naturaleza ciclica en el simbolo
- Taidiy la fisiologia funcional de

cuidarnos durante las
importantes transiciones de las
estaciones. Exploraremos
nuestra respiracion y la practica
de algunos movimientos Qi
Gong, y hablaremos de la
nutricion y el equilibrio

. emocional para la proxima

primavera.

STORY TIME ¢
CRAFTS

Clase de Dumplings

Jueves, 23 de enero de 4pm a 5pm
Celebre el Afio Nuevo Lunar - el
ARo de la Serpiente, con la
profesora asociada del Culinary
Institute of America Angela
Salvatore. La chef Angela les
ensefara a preparar pot-
stickers. Desde una bola de
masa casera hasta el sabroso
relleno de la carne de puerco y
una salsa, usted no querra
perdérselo. REGISTRO SE ABRE
EL 6 DE ENERO. Inscribase en
linea o lldamenos a la biblioteca

Cierres de la biblioteca
1y 20 de enero

La biblioteca permanecera
cerrada el miércoles, 1de
enero por el Afio Nuevo.

La biblioteca permanecera
cerrada el lunes, 20 de enero
en observacion del Dia de
Martin Luther King Jr.

Cuentos y Manualidades
Todos los martes a las
10:30am

Acompanenos en la sala de
los nifos para divertirse con
un cuento y una actividad de
manualidades. Para todos los
nifos.

Eventos patrocinados por Amigos y Fundacién
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General Ledger
Monthly Operating

Expense Rpt

User: mstrickler@shpl.org
Printed: 1/2/2025 9:41:44 AM

Agenda Item #5.1.

Period 01 - 13

Fiscal Year 2025

Acct Number Description Budget Encumbered YTD Spent Available Budget % of Budget

Available

101 General Fund

46 Library

101-46-00-20-10  Salary-Regular 450,791.25 0.00 199,014.59 251,776.66 55.85

101-46-00-20-20  TempPart Time 73,386.60 0.00 29,520.44 43,866.16 59.77

101-46-00-20-30 Overtime 0.00 0.00 3,151.08 -3,151.08 0.00

101-46-00-20-37  Holiday Pay 2,669.10 0.00 752.18 1,916.92 71.82

101-46-00-20-40 FICAMedicare 38,391.15 0.00 17,825.14 20,566.01 53.57

101-46-00-20-45  Employer PERS 45,116.40 0.00 14,263.86 30,852.54 68.38

101-46-00-20-47  PERS Unfunded 45,401.25 0.00 38,682.00 6,719.25 14.80
Liability

101-46-00-20-55  Health Insurance 107,895.90 0.00 46,022.28 61,873.62 57.35

101-46-00-20-61 Workers Comp 34,871.55 0.00 41,830.71 -6,959.16 -19.96

101-46-00-20-65  SDI 4,317.60 0.00 1,990.14 2,327.46 53.91

101-46-00-20-75 Deferred Comp 7,141.05 0.00 1,121.96 6,019.09 84.29

101-46-00-20-85 Auto Allowance 2,520.00 0.00 700.00 1,820.00 72.22

20 Salaries & Benefits 812,501.85 0.00 394,874.38 417,627.47 51.40

101-46-00-21-10  Communications 11,960.00 0.00 1,914.65 10,045.35 83.99

101-46-00-21-15  Postage 520.00 0.00 22.76 497.24 95.62

101-46-00-21-22 Utilities 83,200.00 0.00 321.79 82,878.21 99.61

101-46-00-21-27  Equipment Lease 10,400.00 0.00 1,167.16 9,232.84 88.78
Exp

101-46-00-21-45  Other Contract 80,830.26 17,162.64 32,204.61 31,463.01 38.92
Services

101-46-00-21-55  Training & 7,000.00 0.00 1,544.01 5,455.99 77.94
Conference - - - - -

21 Services 193,910.26 17,162.64 37,174.98 139,572.64 71.98

101-46-00-22-07  Copies 3,120.00 0.00 0.00 3,120.00 100.00

101-46-00-22-12  Computer 4,576.00 0.00 0.00 4,576.00 100.00
Equipment

101-46-00-22-13  Office Supplies 1,560.00 0.00 574.09 985.91 63.20

101-46-00-22-15  Special Department 6,240.00 0.00 833.42 5,406.58 86.64
Supplies - - - -

22 Supplies 15,496.00 0.00 1,407.51 14,088.49 90.92

101-46-00-23-35 Software 8,300.00 0.00 1,825.00 6,475.00 78.01
Maintenance - - - - -

23 Maintenance 8,300.00 0.00 1,825.00 6,475.00 78.01

101-46-00-24-25  Taxes & Other 13,161.00 0.00 0.00 13,161.00 100.00
Charges - - - -

24 Taxes, Insurances 13,161.00 0.00 0.00 13,161.00 100.00
& Contributi

00 Administration 1,043,369.11 17,162.64 435,281.87 590,924.60 56.64

218 Public Library

GL - Monthly Operating Expense Rpt (01/02/2025 - 09:41 AM) Page 1
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Agenda Item #5.1.

Acct Number Description Budget Encumbered YTD Spent Available Budget % of Budget
Available
Foundation
46 Library
218-46-00-26-40  Furniture & Fixtures 1,365.00 0.00 36.64 1,328.36 97.32
26 Capital 1,365.00 0.00 36.64 1,328.36 97.32
00 Administration 1,365.00 0.00 36.64 1,328.36 97.32
219 CLSA State
Library Grant
46 Library
219-46-00-22-12 Computer 1,404.00 0.00 0.00 1,404.00 100.00
Equipment - — - -
22 Supplies 1,404.00 0.00 0.00 1,404.00 100.00
00 Administration 1,404.00 0.00 0.00 1,404.00 100.00
380 Friendsand
Foundation
46 Library
380-46-00-20-20 TempPart Time 61,665.45 0.00 33,445.13 28,220.32 45.76
380-46-00-20-37  Holiday Pay 3,088.05 0.00 1,197.26 1,890.79 61.23
380-46-00-20-40  FICAMedicare 4,953.90 0.00 2,650.14 2,303.76 46.50
20 Salaries & Benefits 69,707.40 0.00 37,292.53 32,414.87 46.50
380-46-00-21-10  Communications 2,496.00 0.00 800.20 1,695.80 67.94
21 Services 2,496.00 0.00 800.20 1,695.80 67.94
380-46-00-22-16 Library Materias 62,400.00 41,858.91 24,692.00 -4,150.91 -6.65
380-46-00-22-40  Programming 15,600.00 0.00 3,900.31 11,699.69 75.00
22 Supplies 78,000.00 41,858.91 28,592.31 7,548.78 9.68
380-46-00-23-35  Software Maitenance 10,000.00 0.00 0.00 10,000.00 100.00
23 Maintenance 10,000.00 0.00 0.00 10,000.00 100.00
00 Administration 160,203.40 41,858.91 66,685.04 51,659.45 32.25
382 Martin Estate
Trust
46 Library
382-46-00-23-35 Software 936.00 0.00 800.00 136.00 14.53
Maintenance — —
23 Maintenance 936.00 0.00 800.00 136.00 14.53
00 Administration 936.00 0.00 800.00 136.00 14.53
384 Tweed Trust
46 Library
384-46-00-22-16  Library Materias 52,000.00 5,223.53 31,362.26 15,414.21 29.64
22 Supplies 52,000.00 5,223.53 31,362.26 15,414.21 29.64
00 Administration 52,000.00 5,223.53 31,362.26 15,414.21 29.64
GL - Monthly Operating Expense Rpt (01/02/2025 - 09:41 AM) Page 2
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Agenda Item #5.1.

Acct Number Description Budget Encumbered YTD Spent Available Budget % of Budget

Available
Grand Total 1,259,277.51 64,245.08 534,165.81 660,866.62 0.5248
GL - Monthly Operating Expense Rpt (01/02/2025 - 09:41 AM) Page 3
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Agenda Item #6.1.

MINUTES

City of St. Helena
Library Board of Trustees
Regular Meeting
St. Helena Library, 1492 Library Lane, St.
Helena CA 94574
Wednesday, December 11, 2024 @ 5:00 PM

CALL TO ORDER
Chair, Deborah Claymon Boeschen called the meeting to order at 5:02 PM.

ROLL CALL

Chair: Deborah Claymon Boeschen

Vice Chair: Gillian Casey

Board Members: MichelleDeasy, Jonathan—Furuta, Alexandra—Haslip, Dana
Johnson, Jack Stuart

Youth Advisory Member: Jaceb-Zuniga

City Council Member Liaison: Arpra-Cheouteat

Staff Liaison: Mara Strickler, Deputy Director of Community Services — Library
and Dave Jahns, Parks and Recreation Director

Staff: Enedina Guerrero, Library Assistant

PUBLIC FORUM
No public comment was received.

REPORTS BY STAFF COMMITTEE:

The Parks and Recreation Director reported the following:

e The city swore in two new city council members on 12/10 and are
looking to fill a vacancy. The deadline for applications is 1/06 and the
vacancy is set to be filled by 1/14.

e There will be an opportunity for the Library Board to give a presentation
to the City Council in early 2025.

e A Community Services department wide meeting will be held on 12/18
for staff to get to know one another and begin to foster collaborations
between Parks & Recreation and the library.

The Deputy Director of Community Services for the Library reported the
following:

e A summary of the monthly expenses report from November.

e An estimate of library visits, reference inquiries, public computer use,
and Hoopla usage in November.

¢ A highlight of the upcoming programs in the month of December.

Page 12 of 54



Agenda Item #6.1.

The arbor covering the picnic table behind the library was removed due to its age and
condition. The picnic table will be replaced, and a new covering along with plants will be
put in the spring. We are hopeful that with these changes it will be a more welcoming
environment, and the space can be used for outdoor programming.

Emma Pierce has officially joined the library as a Library Assistant. She is currently
shadowing library staff, familiarizing herself with policies and procedures, and getting to
know library patrons.

5. CONSENT ITEMS:

5.1.

Library Board of Trustees Meeting Minutes of 11/13/24
Chair Claymon Boeschen made a motion to approve the minutes. The motion was
approved by a quorum of those present.

6. SCHEDULED MATTERS:

6.1.

6.2.

6.3.

6.4.

6.5.

Report from Friends & Foundation, St. Helena Public Library

Deanna M. Griffin, Executive Director reported the following:

e There is a new full slate of officers for the Friends & Foundation board. The
positions for president, vice president, and treasurer are now filled.

Review of Board Transitions and Timeline

There is now an opening to be on the board for which applications will open
shortly. It is intended that the appointment for a new member will occur on
1/14.

Review of SPLASH User Group

The Deputy Director of Community Services for the Library gave a summary
of what SPLASH stands for, what it is, and why it was formed.

Review of Workplan and SubCommittee Reports

Chair Claymon Boeschen presented the review of the Workplan and
relayed updates. The SubCommittee’s gave a brief report of updates and
next steps, if applicable.

Presentation of myLibro app
Item tabled for next meeting.

7. ADJOURNMENT
Chair Claymon Boeschen adjourned the meeting at 6:11PM.

APPROVED:

ATTEST:

Deborah Claymon Boeschen, Chair Mara Strickler Library Board

Library Board

Deputy Director of Community Services - Library
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Agenda Item #7.2.

St. Helena Public Library Board

Summary of Common Board Priorities (subject to annual review)

* Library direction and long-term efficacy

* High-level review of usage statistics, staffing, and facility management, and fiscal health
* Issues with and/or changes to Library policy and regulation

* Feedback for Library leadership on behalf of the community at large

* Liaison with community groups to connect and expand the impact of the Library

* Usage of the Library for community education, connection, and emergency relief

* Coordination with Friends & Foundation, Saint Helena Public Library

*Volunteer participation at Library programs

* Annual strategic workplan for the Library Board

St. Helena Public Library Board Annual Workplan

24/25 Areas of Interest and Goals

Goals and Areas of Interest
* Prioritize the Library’s Mission: The St. Helena Public Library’s mission is to provide a safe
environment, free to all, with opportunities and resources to inspire lifelong learning,
reading, discovery, and delight; to provide support for individual and community education
and growth; and to connect members of our diverse community through welcoming
spaces, outreach, expertise, technology, and innovation.
* Support the Library’s leadership team

- Staff mentorship
* Use of Library spaces

- Examine the current use of the Library
* Teen engagement

- Pilot an Ex Officio Youth Board Member
* Foster connections between the Library, community non-profits, and small businesses

- Community forums

- Serving the Spanish speaking community

Sub-Committees and Assignments

* Public Communications and Education: Claymon Boeschen & Stuart

* Municipal Code Compliance: Claymon Boeschen, Casey, & Haslip

* Organizational Sustainability and Library Emergency Programs: Johson & Stuart
* Technology: Furuta & Johnson

* Youth Engagement: Claymon Boeshen & Casey, as well as Zuniga
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Agenda Item #7.3.

Table of Contents

Download and Log In

Digital Card

Managing Multiple Patron Accounts

Home Screen

Library Catalog

Automated Chat

Scheduling

Self-Check

® myLIBRO
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Download and Log In
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Agenda Item #7.3.

Download

MmyLIBRO is available for all iOS and Android devices.

To get started, download myLIBRO from the app store.
(Just search for “myLIBRO” and you’ll find it!)

4 Download on the GET IT ON
. App Store 7 Google Play

® myLIBRO
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https://apps.apple.com/us/app/mylibro/id1287374396
https://play.google.com/store/apps/details?id=com.thickstat.libro&hl=en_US

Agenda Item #7.3.

)

MYLIBR®

Gaston County Public Library @
Library Card Number ”__._m

Library Pin

Q Q W

Search Chat Checkout

@) <

Logging In

To log in, select your library from the list, then enter
your library card number and PIN/password.

Sign in with the same credentials you use to log in to
the library catalog.

©

® myLIBRO
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Digital Library Card

Manage account, view library info, and
scan your barcode in the library

= myLIBRO




Agenda Item #7.3.

Digital Library Card

This blue tile is your digital library card.

Library name, patron name, and library card
number will appear on the face of the card.

© myLIBRO

QX =l 23%2

o Active @ Remove _”_____”_ @

Gaston County Public Library
Digital Nmn

My Account

Blogs View All

We're Booked Up - Mexican Gothic Con

October 10, 2023 Sept

It'e Annnlv [eacenn en tha nann raad a

) Q Q = =

Search Chat Schedule Checkout

1l O <
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Digital Library Card

Tap here to access your scannable
barcode. Scan this barcode at the
circulation desk or self-checkout
machines, just like your physical card.

e Active @ Remove _”_____”_ @

Gaston County Public Library
Digital Nmn

My Account

Tap here to manage app settings, view
library locations and hours, FAQs, and
access Live Chat (if available).

@ Active ] Remove In. @

Gaston County Public Library
Digital Nmn

My Account

© myLIBRO
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Tap the MyAccount button to view:

Digital Library Card

items ready for pickup
current holds requests
current checkouts
account balance

e Active

@ Remove

] @

Gaston County Public Library

Digital Nmn

My Account

© myLIBRO
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QX =l 23%82

@ Active _@ Remove (1) @

G- 1County Public Library

25uv. D0637245
g My Account

QN=:Q 85%1

© Add Library Card

Managing Multiple Patron Acounts

myLIBRO allows you to manage multiple library accounts

all in one app. Add as many cards as you need: there is no
limit.

Q To add a new card - swipe left on the blue library card tile

on the home screen until you see the option to
Add Library Card.

@ Enter the barcode and PIN/password for the new card to

log in to the new account.

© myLIBRO
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Managing Multiple Patron Accounts

The account that is currently active will display
Active at the top left of the card.

To switch between accounts, swipe to the card you
want to use and tap Activate.

© myLIBRO

e Active @ Remove

Gaston County Public Library
Digital Nmn

m) @

My Account

@ Activate

Lincolnwood Public Library

Circulation Services, Lnk

m @

Page 26 of 54



The Home Screen

= myLIBRO




Agenda Item #7.3.

QB =l 23%=

° Active @ Remove _”_____”_ @

Gaston County Public Library
Digital Nmn

My Account

Categories View All

@ Fantasy / Thriller

7y
©) Self-lmprovement ) sociology

Blogs

We're Bogl¥ed Up -2 a2 Gothic Con

Octobg \. Sept

It'e n tha nann raad a

i Q = =

Chat Schedule Checkout

O <

Home Screen

This is the myLIBRO home screen.

From this screen you can access your library
card, see events at your library, access digital
resources, and more!

You can always get back to the home screen by
tapping Home on the bottom navigation menu.

© myLIBRO
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Library Catalog

Search, place holds, and
check out digital titles
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Library Catalog

e Active @ Remove _”_____“_ @

Gaston County Public Library
Digital Nmn

myLIBRO allows you to search your library catalog,
request items, check out OverDrive content, and
sl —— create lists of titles you want to read.

My Account

; S iy
m@ Fantasy / Thriller G Children's Litera

=)
©) Self-Improvement QW Sociology

To access the catalog, tap on Search in the bottom
Blogs 3m.<_mm.ﬂ_03 menu.

We're Booked ican Gothic Con

October 10, 202 Sept

It'e Chnnlv Qa en tha nann raad a

i Q Q = =

Search Chat Schedule Checkout

I O < © myLIBRO

Page 30 of 54



Agenda Item #7.3.

Library Catalog

Recent Searches

If your library system has multiple locations, myLIBRO will © [ mhe Tekeover
search all branches by default. If you want to limit your Recent Viewed Items
search to a specific location, use the dropdown at the top Gy
of the page.

elglsll The Judge's List : A Novel

[

Gri m}@j

Grisham, John.

(Book
Default searching is by Keyword, but you can also search

by Author, Title, and Subject. Tap on Keyword to select an Fry,Stephen W
option from the dropdown.

Heather And Homicide

268 Macrae, Molly, Author.

b ]
.l |
. Book
Moz i EMACK A

Plaid And Plagiarism

® myLIBRO o
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Agenda Item #7.3.

E All Henderson Libraries Vv

< Keywordv Harry Potter

The Official Harry Potter Cookbook : 40+ Reci...
Farrow, Joanna.

Digital Book

Harry Potter And The Order Of The Phoenix

Rowling, J. K.

T Book
- | .“_
) )

The Alchemical Harry Potter : Essays On Tran...

Mamary, Anne J.

Harry Potter : A Journey Through A History O...
Rowling, J. K.

The Alchemical Harry Potter : Essays On Tran...

Mamary, Anne J.

882 8B | Digital Book

Library Catalog

You can limit your search results by tapping on a filter at

the top.

For example, if you only want to see physical books, tap on

Book to limit your results to physical items only.

© myLIBRO

Page 32 of 54



Agenda Item #7.3.

Library Catalog

Tap on a title on the results page to view more information
about the title, shelf location, and availability.

To place a hold on an item, tap the Hold button at the
bottom of the screen.

If you’re not ready to place a hold, but want to save the
title to your Wishlist, tap the bookmark icon on the book
jacket cover.

© myLIBRO

N ®4881%

ry Potter and the Order
he Phoenix

About

As Harry faces his upcoming fifth year at Hogwarts Academy,
there are increasing rumors of dark times coming and of Lord
Voldemort's return to power, and a secret anti-Voldemort

society, The Order of the Phoenix, begins meeting again.

Item Details
ISBN 9780545791434
Material type BOOK

Publication 2022

First illustrated edition.

print 565 pages : color illustrations ; 28 cm.
Description

Shelf Location
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Agenda Item #7.3.

< The Alchemical Harry Potter : Essay...

The Alchemical Harry
Potter : Essays on
Transfiguration in J. K.
Rowling's Novels

Mamary, Anne J.

_H”_ Sample Book

When Harry Potter first boards the Hogwarts Express, he
journeys to a world which Rowling says has alchemy as its
"internal logic." The Philosopher's Stone, known for its power
to transform base metals into gold and to give immortality

to its maker, is the subject of the conflict between Harry

and Voldemort in the first book of the series. But alchemyis n...

SHOW MORE

Item Details

ISBN 9781476640839
Material type DIGITAL BOOK

Publication 2020
year

Publisher McFarland & Company, Inc., Publishers

Physical electronic resource remote 1 online

CHECKOUT

Library Catalog

For OverDrive titles, available items will display a
Checkout button instead of a Hold button. You can check
these titles out immediately and start reading or listening
right in myLIBRO!

OverDrive titles that aren’t immediately available will
display a Hold button, just like physical items.
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Library Catalog

To view your checkouts and due dates, go back to the
home screen and tap My Account on your digital library
card. Then tap on the My Checkouts button.

In this screenshot, we’re looking at a digital title we just

checked out. From here, you can tap the Read Now button
to start reading in myLIBRO.

© myLIBRO

N ®.4E80%

The Alchemical Harry Potter
Author
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N O4W79%

< The Alchemical Harry Potter

The Alchemical Harry
Potter

author

- e L

By Overdrive
Item Details

Material type EBOOK

Vendor overdrive

Checkout Details

Due date January 24, 2024

Checkout date January 10, 2024

{}

Library Catalog

If you would prefer to send your eBook or eAudiobook to

your Kindle, no problem!

Tap on the title in your My Checkouts page - just be

careful not to tap the Read Now button.

On the next screen, tap Get Books to send the title to your

Kindle device.

© myLIBRO
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Get library hours, check holds, etc.
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QX =l 23% =

Automated Chat

e Active @ Remove _”_____“_ @

Gaston County Public Library

A To access the myLIBRO Automated Chat, tap the Chat
e My Account icon in the navigation menu.

Categories View All

Use the Chatbot to ask things like:
m@ Fantasy / Thriller a Children's Litera PS _Im —U—\m._\.V\ _I_ OC —\m

v

8) setimprovement {3 Sociology (@) el e Holds (to check your current holds)
e Checkouts (to check your current checkouts)

Blogs e Type in a title or author to search the catalog

We're Booked Up - MejEa@5othic Con

October 10, 2023 Sept

It'e Chnnlv Qaaenn en th&8Mann raad a

i Q Q = =

Search Chat Schedule Checkout

I O < © myLIBRO
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Scheduling

Schedule appointments for Curbside
Pickup or In-Library Resources
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QX =l 23% =

° Active @ Remove m_____”_ @

Gaston County Public Library
Digital Nmn

25050000637245
My Account

Categories View All

@ Fantasy / Thriller a Children's Litera
@ Self-Improvement m.m Sociology

Blogs

We're Booked Up - Mexica

October 10, 2023

It'e Chnnlv Qaaenn en tha nann raad a

i Q Q = =

Search Chat Schedule Checkout

I O <

Scheduling

If your library is using the myLIBRO Curbside Pickup or
In-Library Resource Scheduling modules, you will see a
Search icon in the navigation menu.

© myLIBRO
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Scheduling

There are two tabs on the Schedule screen: Pickup and
Visit.

The Pickup tab is where you can schedule Curbside Pickup
appointments.

The Visit tab is where you can schedule appointments for
things like meeting rooms, passport appointments, etc.

N O4E74%

7 PICKUPS VISITS

Hello Julia test!

You don't have any active schedules. Create one to pickup your
items.

C, Refresh  Schedule a Pickup
Upcoming schedules

There is no upcoming schedule found
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QN =l 8%

4:27
!‘.oﬁf.aﬂﬂ--dlw e
_ ﬁm ! 3
bt i & AR R
1 e Active @ Remove _”_____“_ @

‘aoTalBali~d=Falela'

: Wayne County Public Library

My Account

Pickup Ready

You have items ready for pickup, would you like
to schedule an appointment?

Skip Now Yes, Schedule

N\ Thriller

=)

Schedule

<

Curbside Pickup Scheduling

When items are ready for pick up, a message will
appear on your home screen.

If you would like to schedule a Curbside Pickup
appointment, tap Yes, Schedule to get started.

IT you tap on Skip Now, this message will
disappear.

But don’t worry! You can always set up an

appointment later by going to the Schedule
screen.

© myLIBRO
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N =0 7%

< Schedule Pickup

Schedule for patron

Doremi, Jane

Schedule Branch

Goldsboro Library

Pickup Branch

Goldsboro Library

Schedule for :

Ukraine : What Everyone Needs To K...
Yekelchyk, Serhy

Text

I The Gates Of Europe : A History Of...

H

(! Q e

Search Schedule

O <

Curbside Pickup Scheduling

The Schedule Pickup page will display the items
available for pickup, as well as the pickup location.

© myLIBRO
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aa =0 7%
< Schedule Pickup

Ukraine : What Everyone Needs To K...
Yekelchyk, Serhy

The Gates Of Europe : A History Of...

., o .‘...\_......, ¥ Plokh _wmﬂj_m
‘.N HE X

GATES OF Text
EUROPE
A HISTORY

12/12/2023 | 4:45 PM - 5:00 PM @
Any special needs for this pickup (optional)

Type here

(! Q r

Search Schedule

O <

Curbside Pickup Scheduling

Scroll down to choose your preferred pickup

date and time.

If you have any notes for the library, you can

add them here.

© myLIBRO
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QN= O /%

Curbside Pickup Scheduling

_H“_ Hold ltems

1. Ukraine : what everyone needs to
know®

2. The gates of Europe : a history of
Ukraine

Patron
Doremi, Jane

Schedule Branch

SclisbamLisars If everything looks right, tap the Schedule button

to finalize the appointment.
Pickup Branch

Goldsboro Library

Pickup
12/12/2023 | 4:45 PM - 5:00 PM

i Q F

Search Schedule

® < © myLIBRO
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QN =l 8%

4:27
!..!d.d.u-. oy
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v

r ST W Curbside Pickup Scheduling

T I
o |
1 e Active @ Remove _”_____“_ @ m _

‘alalBali~d=Fal=la'

. Wayne County Public Library

My Account

To view your upcoming appointments,
@ Library Message reschedule or cancel, tap Schedule on the home

screen and go to the Pickups tab.
Pickup Ready

You have items ready for pickup, would you like
to schedule an appointment?

Skip Now Yes, Schedule

Categories

w Romance @ Fantasy / Th
@ Q m

Search Schedule

5 ) © myLIBRO
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In-Library Resources

Scheduling appointments for In-Library Resources is
very similar to scheduling for Curbside Pickup.

To get started, tap the Visits tab, then tap Schedule a
Visit.

© myLIBRO

1130 @ O 58 X o

PICKUPS VISITS

Hello Julia test!

You have 1 active schedule Shojll your confirmation below to a
staff member for entry.

PCs are booked in person with aféaff member and will log off 5
minutes before the end of your vijt.

Each member of your group will ne§gl a refiervation for entry.

We may not be able to accommogat
same time.

C, Refresh  Schedule a Visit

Upcoming Visits

NOV © TestBranch
15  [H]) Rooftop Patio
® Wednesday 6:00 PM -6:15 PM
(© Scheduled

«W Julia test

Page 47 of 54



Agenda Item #7.3.

In-Library Resources

Choose your location, the resource you want to
reserve, and the date and time of your appointment.

When everything looks right, tap Continue to confirm
your appointment.

N PA4E73%

< Visit Schedule

Schedule for patron

Julia test

Library

Branch 3

Schedule for

Study Room A

Preferred date & time

MM/DD/YYYY HH:MM

Any special needs for the visit ?

Add special needs here...
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N ®A873%

In-Library Resources

Hello Julia test!

You have 2 active schedules. Show your confirmation below to
a staff member for entry.

PCs are booked in person with a staff member and will log off 5
minutes before the end of your visit.

<OC_\- CUOOBM—JM mbﬁomj.ﬁgmj.ﬁm S\:._. mUUmmﬁ. O: .ﬁjm <mmm.ﬂm Each member of your group will need a reservation for entry.

We may not be able to accommodate your entire group at the

Ummm. same time.

C, Refresh  Schedule a Visit

Tap on an appointment to let the library know you’ve ptabiadihdasie
arrived, or to cancel or reschedule. UANRRY Bl

17  [H] study Room B
(® Wednesday 10:15 AM - 10:30 AM
(D scheduled

2 Julia test

NOV © TestBranch
15  [H]l Rooftop Patio
(® Wednesday 6:00 PM - 6:15 PM
(© scheduled

2 Julia test

Schedule
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Navigating Appointments

When it’s time to start your appointment, just follow
the steps on the Visit Details page. myLIBRO will alert
the library that you’ve arrived!

You may see a yellow Note box appear on the screen.
This is information your library wants to share with you
about your appointment.

N P AdE71%

Visit Details

@ Schedule
ﬁ Cancel Schedule u m Reschedule u

o Arrived

Visit the library 15-minutes ahead of
your schedule. Every patron will be
screened before entering the library.

Arrival Notes (optional)

Add arrival notes here

Schedule
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Scan and check out items with myLIBRO
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Q% =l 36% =
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Self-Checkout

e Active @ Remove _”_____“_ @ |

Lincolnwood Public Library

Circulation Services, Lnk

2124200040980 Ao With myLIBRO, you can check out books and
other materials using your phone!*

Categories View All

Dromance  Framasy N\ it G Tap the Checkout icon at the bottom of the
\. History @ Self-Improvement 1M Sociolog mo_\mmj .ﬁo mm.ﬁ m.ﬁm.—\.ﬁma.

New Arrivals

KILK AT KINJDUN

@

TheBible THE GUNS AT . . .
el LAST LIGHT R *May not be available at all libraries.

/A a Q

Search Chat Checkout

O <

® myLIBRO
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N P 4H69%

My Cart

Your Checkout Location

@ Ferguson Branch

Choose Different Location

Add books by using this barcode
scanner

r -1
]
L -

Self-Checkout

To check out items with myLIBRO:

1.Tap on the barcode icon on the Checkout screen
to open the camera app on your device.

2.Point the camera at the barcode of the item you
want to check out.

3.When you’re finished scanning all your items, just
tap Checkout.

4.Done!

® myLIBRO
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Happy Reading!
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