
 

City of St. Helena 

 Water Advisory Board 

Regular Meeting 

Friday, September 17, 2021 @ 10:00 AM 

Published: Tuesday, September 14, 2021 
9:29 AM 

 

              

 

PLEASE NOTE: Any person who wishes to speak regarding an item on the agenda or make a 
comment under the "Oral Communication" portion of the agenda may do so, but please observe 
the time limit of four minutes. 

  

In accordance with Executive Order N-29-20, and guidance from the California 
Department of Public Health on gatherings, remote public participation is allowed. We 
will address the Order in the following ways: Members of the public may not physically 
attend meetings. The Water Advisory Board meeting will not be live-streamed and will 
be posted on the City’s website at the conclusion of the meeting barring technical 
difficulties. Those members of the public wishing to participate must do so remotely 
via Zoom electronic meetings in the following ways; by either logging onto the Zoom 
link located on the meeting agenda (please download the app to your computer or 
mobile device) and enter the meeting ID or by calling a listed number and enter the 
meeting ID. Public comment for Water Advisory Board meetings will be accepted via 
email to publiccomment@cityofsthelena.org. All public comments must be emailed by 
8:00 AM prior to the meeting. Emailed public comments will not be read out loud but 
will be publicly available and attached to the on-line Water Advisory Board agenda. 
  

In the event a quorum of the Water Advisory Board loses electrical power or suffers an 
internet connection outage that is not corrected within 10 minutes, the meeting will 
automatically be adjourned. Any items noticed as public hearings will be continued to 
the next regularly scheduled meeting of the Water Advisory Board. Any other items on 
the agenda that the Board has not taken action on will be placed on a future agenda. 
  

Please see the end of the agenda for detailed PUBLIC PARTICIPATION instructions. To 
learn how to use Zoom, please see the instructions below. 

  

Please click the link below to join the meeting: 

https://us02web.zoom.us/j/82070802157 

Or One tap mobile :  

    US: +16699006833,,82070802157#  or +13462487799,,82070802157#  

Or Telephone: 

    Dial(for higher quality, dial a number based on your current location): 

        US: +1 669 900 6833  or +1 346 248 7799  or +1 253 215 8782  or +1 929 205 6099  or +1 301 
715 8592  or +1 312 626 6799  

Meeting ID: 820 7080 2157 

    International numbers available: https://us02web.zoom.us/u/kdIJ8BN89b  
Page 

 
1. CALL TO ORDER   
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2. ROLL CALL 

Chair: Brent Randol 

Vice Chair: Dianna Ortiz 

Board Member: George Schisler 

City Council Representative: Anna Chouteau 

Planning Commission Representative: Daniel Hale 

  

 

 
3. PUBLIC FORUM: 

An opportunity for the public to directly address the Board on items of interest to 
the public that are not listed on the agenda. Any person addressing the Board 
should provide his or her name and address, and limit comments to four minutes. 
Because of restrictions imposed by the Brown Act, the Board may not engage 
in substantive discussion, nor take action on matters not described on the 
agenda. 

 

 
4. REPORTS BY STAFF AND BOARD 

Reports by staff and/or Board on items of general interest. Brief questions for 
clarification may be posed and answered, and Board may request that items be 
placed on a future agenda. Except under certain circumstances, the Brown Act 
prohibits any other discussion or action by the Water Advisory Board. 

 

 
5. CONSENT CALENDAR: 

Members of the Water Advisory Board or the public may ask that any items be 
considered individually for purposes of considering alternative action, for 
extended discussion, or for public comment. Unless that is done, on motion may 
be used to adopt all recommendation actions. 

 

 
 5.1. None   

 
6. OLD BUSINESS:  

 
 6.1. None   

 
7. NEW BUSINESS:  

 
 7.1. Consideration of Penalty Adjustment Request - Arnett, J. & N. 

Prepared By: Martin Beltran, Management Analyst 

Recommendation: 

Discuss and make a determination for Water Penalty adjustment 
request.  
STAFF REPORT - Arnett, J. & N. Water Advisory Penalty Waiver 
Request final 

7 - 20 

 
 7.2. Consideration of Penalty Adjustment Request - Baker, J. 

Prepared By: Martin Beltran, Management Analyst 

Recommendation: 

Discuss and make a determination for Water Penalty adjustment 
request.  
STAFF REPORT - Baker, J. Water Advisory Penalty Waiver Request 
final 

21 - 33 

 
 7.3. Consideration of Penalty Adjustment Request -  Kee, C. 

Prepared By: Martin Beltran, Management Analyst 

Recommendation: 

Discuss and make determination of Water Penalty adjustment request.  

35 - 44 
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STAFF REPORT - Kee, C. Water Advisory Penalty Waiver Request 
final 

 
 7.4. Consideration of Penalty Adjustment Request - Lucchese, E. 

Prepared By: Martin Beltran, Management Analyst 

Recommendation: 

Discuss and make a determination for Water Penalty adjustment 
request.  
STAFF REPORT - Lucchese, E. Water Advisory Penalty Waiver 
Request final 

45 - 60 

 
 7.5. Consideration of Penalty Adjustment Request -  Lyons, S. 

Prepared By: Martin Beltran, Management Analyst 

Recommendation: 

Discuss and make determination of Water Penalty adjustment request.  
STAFF REPORT - Lyons, S. Water Advisory Penalty Waiver Request 
final 

61 - 80 

 
 7.6. Consideration of Penalty Adjustment Request - Pagendarm, C. & P. 

Prepared By: Martin Beltran, Management Analyst 

Recommendation: 

Discuss and make determination of Water Penalty adjustment request.  
STAFF REPORT - Pagendarm, C. & P. Water Advisory Penalty Waiver 
Request final 

81 - 93 

 
 7.7. Consideration of Penalty Adjustment Request - Wright, E. 

Prepared By: Martin Beltran, Management Analyst 

Recommendation: 

Discuss and make determination of Water Penalty adjustment request.  
STAFF REPORT - Wright, E. Water Advisory Penalty Waiver Request 
final 

95 - 111 

 
 7.8. Consideration of Penalty Adjustment Request - Benjamin, E. 

Prepared By: Martin Beltran, Management Analyst 

Recommendation: 

Discuss and make determination of Water Penalty adjustment request.  
STAFF REPORT Benjamin, E. Water Advisory Penalty Waiver Request 
final 

113 - 131 

 
8. ADJOURNMENT 

 

The next regular Water Advisory Board meeting is scheduled for October 1, 2021 
at 10:00 am.  

 

I do hereby certify that a copy of the foregoing agenda was posted on the City 
website on September 14, 2021 at 9:30 a.m. 

 
Cindy Tzafopoulos, City Clerk 

    

In Compliance with the Americans with Disabilities Act, if you need special 
assistance to participate in this meeting, please call the City Clerk’s Office (707) 
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968-2742. Notification 72 hours prior to the meeting as required by Section 202 
of the Americans with Disabilities Act will enable the City to make reasonable 
arrangements to ensure accessibility to this meeting. 

  

THE CITY OF ST. HELENA ENCOURAGES ONLINE PUBLIC 
PARTICIPATION IN 

VIRTUAL MEETINGS 

St. Helena, CA– The City of St. Helena is committed to public participation in 
City government in a manner that is consistent with guidance provided by the 
Napa County Public Health Official and Governor Newsom’s Executive Order N-
25-20. These guidelines relate to social distancing, and are intended to protect 
everyone by limiting the spread of COVID-19 in our community. In adherence to 
these guidelines, the St. Helena Water Advisory Board will host a Virtual 
Meetings on Zoom; a free teleconferencing tool that enables users to watch 
and/or call into the meeting from their computers or phones. This meeting will 
be open to public and allows for live public comment. The meeting will also be 
recorded, and posted on the City’s website at the conclusion of the meeting: 
https://sthelena.civicweb.net/Portal/ 

  

The ZOOM web link, meeting ID, and phone number will be listed at the top 
of the Meeting Agenda. You will be required to enter the meeting ID, but 
there will be no password or participant ID. 

  

How to Watch or Listen to Meetings: 

  

1.    Watch and Listen on Zoom.us by clicking on the link in the Agenda 

2.    Listen only by calling the Zoom number listed on the Agenda 

  

Watch by Joining the Zoom Meeting: 

1. By Computer, Tablet, or Smart Phone: 
1. Before joining the virtual Meeting, it is highly encouraged that you 

download the Zoom App. To sign up for your own free account, visit 
zoom.us/signup and enter your email address. You will receive an email 
from Zoom (no-reply@zoom.us). In this email, click Activate Account. 

2. If you are logged into your account, Enter the Meeting ID listed on the 
Agenda. If you have not created an account go to: https://zoom.us/join 
and enter the Meeting ID 

3. Select if you would like to connect audio and/or video and tap Join 
Meeting. 

4. For specific instructions for your device, go to:  
https://support.zoom.us/hc/en-us/articles/201362193-Joining-a-Meeting 

  

1. Listen Only by Telephone: 
1.  Dial the number listed on the Agenda. 
2. At the prompt, enter the Meeting ID provided on the top of the Meeting 

Agenda and Press #. A participate ID is not required. 
3. To disconnect from the meeting, hang up the phone. 

  

Ways to Provide Public Comment: 

While attending the virtual Meeting, the public will have the opportunity to 
provide live public comment during Public Forum and after each agenda item. 
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When it is the appropriate time for public comment the Chair will verbally open 
public comment. At this time each individual is permitted 4 minutes to speak. 

  

1.    Send a Public Comment in by 8:00 AM Prior to the Meeting to: 
publiccomment@cityofsthelena.org 

The easiest way to provide public comment is to email your public comment. 
Public comments may be emailed to publiccomment@cityofsthelena.org. 
Please include in the subject line “COMMENT TO WATER ADVISORY BOARD 
and the AGENDA ITEM”. Any public comment is required to be submitted no 
later than 2 hours before the scheduled meeting and will be included as an 
attachment to the agenda.  All public comments will be made publicly available 
and attached to the agenda item and will not be read out loud.  All public 
comments that are received after 8:00 AM will be attached to the agenda the 
following day. 

  

2.    Provide Comment through Zoom meeting from a computer, tablet, or 
smart phone 

This option allows the public to virtually attend the meeting as a muted ‘attendee’ 
with no video or screen sharing capabilities. You will be able to see and hear 
those participating in the meeting, but they will not be able to hear you until the 
host unmutes you. 

  

If you wish to provide public comment during a specific agenda item or during 
public forum, you can use the “raise hand” feature located in the control panel 
at the bottom of your screen. The icon is a small blue hand. In Windows you can 
also use the Alt+Y keyboard shortcut to raise or lower your hand. In Mac you 
can also use the Option+Y keyboard shortcut to raise or lower your hand. 

  

The host will be notified that you've raised your hand and you will be placed in a 
queue with all incoming requests. 

When it is your turn to speak, you will be notified that the host has unmuted you. 
To be removed from the queue, just click the ‘raise hand’ button again. 

  

3.    Call in to the ZOOM meeting from a cell phone or landline phone only 

This option allows the member of the public with the opportunity to verbally 
participate in public comment. 

  

If you wish to speak during public comment time dial *9 on your telephone. 

  

The host will be notified that you would like to speak and you will be placed in a 
queue with all incoming requests. 

  

When it is your turn to speak, you will be notified that the host has unmuted you.  
You may press *9 again if you wish to be removed from the queue. 

  

You will be notified at the end of your statement that you have been muted.  
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Report to the City Council 
Water Advisory Board – September 17, 2021 

 

 
Agenda Section: 
 

NEW BUSINESS 
 

Subject: 
 

Consideration of Penalty Adjustment – Arnett, J. & N. 
 

CEQA 
Determination: 

 

 Not a CEQA project 
 

Prepared By: 
 

Martin Beltran, Management Analyst 
 

Reviewed By: 
 

April Mitts, Finance Director 
 

Approved By: 
 

Mark T. Prestwich, City Manager 
 

 
BACKGROUND 
On October 27, 2020, the City Council established Phase II Water Regulations and, in 
accordance with the St. Helena Municipal Code (SHMC), established the Water Advisory 
Board consisting of one City Council member, one Planning Commissioner, one winery 
customer, and two public members, one of whom shall solely be a residential customer. 
 
The Water Advisory Board shall have access to all records in the possession of the water 
enterprise necessary in its judgement to perform its duties, including customer records.  
The Board shall maintain confidentiality of individual customer records unless the Board 
determines by resolution that release of such information is necessary in the pursuit of its 
duties. 
  
The Water Advisory Board shall meet at least monthly and may grant permits for uses of 
water, for exceptions to water conservation measures, or for water connections otherwise 
prohibited.  The Water Advisory Board shall prescribe necessary procedures for 
application for and use of exception permits pursuant to SHMC Section 13.04.280. 
 
The City of St. Helena is committed to preventing water waste but also understands that, 
infrequently, a water leak may occur.  When a water leak does occur, customers can 
request a credit to their utility bill for a portion of the excess water in accordance with P-
FI-0005 Leak Adjustment Policy.  This policy provides relief to St. Helena water customers 
who have had a leak that is not due to negligent or willful acts.  Under the current Leak 

Agenda Item #7.1.
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Adjustment Policy, leak adjustments are not granted if the City is in a Phase I or higher 
water emergency or subject to water use limitations by the State of California.  However, 
recognizing the City’s conservation efforts as well as the authority granted under P-FI-
0005 for Leak Adjustment appeals, any request for a leak adjustment during a Phase II 
or Phase III emergency are being evaluated by the City Manager.  
 
In addition to the ability to qualify for a leak adjustment, the City recognizes that during a 
Phase II or Phase III water emergency, penalties may have been incurred as a result of 
a leak.  On July 27, 2021, the City Council adopted a resolution designating that the Water 
Advisory Board can hear/make a determination for reduction of penalties for those 
customers who receive a penalty as a result of a water leak. 
 
On August 6, 2021, the Water Advisory Board adopted policy - P-FI-0022 Leak 
Adjustment Policy – Phase II and Phase III Water Penalties and the applicable Application 
Form, to assist those customers who incurred penalties as a result of a water leak.   
 
DISCUSSION 
In accordance with P-FI-0022 Leak Adjustment Policy – Phase II and Phase III Water 
Penalties on July 28, 2021, the City received an application for a leak adjustment and a 
water penalty leak adjustment for consideration (Attachment 1 and Attachment 2).  
 
Attachment 3 provides a summary of water use for this property. 
 
Current Allocation – based on a 30-day month: 
 Gallons HCF 
Number in Household: [4] 7,800  
Phase II Outdoor Summer Allocation 2,500  
Exception 7,500  

TOTAL ALLOCATION 17,800 23.80 
 
Penalties imposed: 

Month Imposed Amount Imposed Over Allocation 
(HCF) 

Over Allocation 
(Gallons) 

June – 25% $1,935.36 33.78 25,269 
July – 50% $1,229.95 28.01 20,946 
August    
September    
October    

 
 
FISCAL IMPACT 
Dependent on Water Advisory Board recommendation. 
 
RECOMMENDED ACTION 
Discuss and make a determination for Water Penalty adjustment request. 
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Utility Billing
Arnett  John   Nancy  016997-000  - 1535 Inglewood Ave 

User: AprilM

Printed: 9/13/2021 12:03:34 PM

Account Number Read Date Reading Consumption Reading Period/Year New Billed Estimated Order

016997-000 8/27/2021 5466 34 08/2021 True False False 0

016997-000 7/28/2021 5432 52 07/2021 True False False 0

016997-000 6/28/2021 5380 58 06/2021 False True False 0

016997-000 5/26/2021 5322 39 05/2021 False True False 0

016997-000 4/29/2021 5283 33 04/2021 False True False 0

016997-000 3/29/2021 5250 5 03/2021 False True False 0

016997-000 3/9/2021 5245 8 03/2021 False True False 0

016997-000 1/29/2021 5237 1 01/2021 False True False 0

016997-000 12/30/2020 5236 3 12/2020 False True False 0

016997-000 11/19/2020 5233 21 11/2020 False True False 0

016997-000 10/30/2020 5212 73 10/2020 False True False 0

016997-000 8/27/2020 5139 50 08/2020 False True False 0

016997-000 7/30/2020 5089 24 07/2020 False True False 0

016997-000 7/21/2020 5065 60 08/2020 False True False 0

016997-000 6/30/2020 5005 74 06/2020 False True False 0

016997-000 6/1/2020 4931 96 05/2020 False True False 0

016997-000 4/30/2020 4835 18 04/2020 False True False 0

016997-000 4/1/2020 4817 17 04/2020 False True False 0

016997-000 2/28/2020 4800 9 02/2020 False True False 0

016997-000 1/31/2020 4791 1 01/2020 False True False 0

016997-000 12/31/2019 4790 4 12/2019 False True False 0

016997-000 12/9/2019 4786 27 12/2019 False True False 0

016997-000 11/7/2019 4759 37 11/2019 False True False 0

016997-000 10/8/2019 4722 117 10/2019 False True False 0

016997-000 9/6/2019 4605 57 09/2019 False True False 0

016997-000 8/8/2019 4548 28 08/2019 False True False 0

016997-000 7/8/2019 4520 41 07/2019 False True False 0

016997-000 6/7/2019 4479 22 06/2019 False True False 0

016997-000 5/10/2019 4457 20 05/2019 False True False 0

016997-000 4/8/2019 4437 4 04/2019 False True False 0

016997-000 3/8/2019 4433 2 03/2019 False True False 0

016997-000 2/7/2019 4431 17 02/2019 False True False 0

016997-000 1/8/2019 4414 8 01/2019 False True False 0

Utility Billing - Arnett  John   Nancy  016997-000  - 1535 Inglewood Ave  (9/13/2021) Page 1 of 5
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Account Number Read Date Reading Consumption Reading Period/Year New Billed Estimated Order

016997-000 12/7/2018 4406 27 12/2018 False True False 0

016997-000 11/7/2018 4379 1 11/2018 False True False 0

016997-000 11/5/2018 4378 1 11/2018 False True False 0

016997-000 10/29/2018 4377 2 10/2018 False True False 0

016997-000 10/8/2018 4375 6 10/2018 False True False 0

016997-000 9/7/2018 4369 11 09/2018 False True False 0

016997-000 8/8/2018 4358 85 08/2018 False True False 0

016997-000 7/9/2018 4273 5 07/2018 False True False 0

016997-000 6/7/2018 4268 50 06/2018 False True False 0

016997-000 5/8/2018 4218 0 05/2018 False True False 0

016997-000 4/9/2018 4218 5 04/2018 False True False 0

016997-000 3/8/2018 4213 0 03/2018 False True False 0

016997-000 2/8/2018 4213 0 02/2018 False True False 0

016997-000 1/8/2018 4213 7 01/2018 False True False 0

016997-000 12/8/2017 4206 0 12/2017 False True False 0

016997-000 11/8/2017 4206 13 11/2017 False True False 0

016997-000 9/8/2017 4193 22 09/2017 False True False 0

016997-000 8/8/2017 4171 27 08/2017 False True False 0

016997-000 7/7/2017 4144 14 07/2017 False True False 0

016997-000 6/8/2017 4130 1 06/2017 False True False 0

016997-000 5/8/2017 4129 0 05/2017 False True False 0

016997-000 4/7/2017 4129 1 04/2017 False True False 0

016997-000 3/8/2017 4128 0 03/2017 False True False 0

016997-000 2/8/2017 4128 0 02/2017 False True False 0

016997-000 1/10/2017 4128 0 01/2017 False True False 0

016997-000 12/9/2016 4128 18 12/2016 False True False 0

016997-000 11/8/2016 4110 43 11/2016 False True False 0

016997-000 10/7/2016 4067 13 10/2016 False True False 0

016997-000 9/27/2016 4054 31 10/2016 False True False 0

016997-000 9/8/2016 4023 -16 09/2016 False True False 1

016997-000 9/8/2016 4023 48 09/2016 False True False 0

006902-000 8/8/2016 3975 56 08/2016 False True False 0

006902-000 8/8/2016 3991 16 09/2016 False True False 0

006902-000 7/8/2016 3919 64 07/2016 False True False 0

006902-000 6/8/2016 3855 50 06/2016 False True False 0

006902-000 5/9/2016 3805 34 05/2016 False True False 0

006902-000 4/8/2016 3771 23 04/2016 False True False 0

006902-000 3/8/2016 3748 25 03/2016 False True False 0

006902-000 2/8/2016 3723 10 02/2016 False True False 0

006902-000 1/8/2016 3713 6 01/2016 False True False 0

006902-000 12/8/2015 3707 21 12/2015 False True False 0

006902-000 11/9/2015 3686 43 11/2015 False True False 0

006902-000 10/8/2015 3643 53 10/2015 False True False 0

Utility Billing - Arnett  John   Nancy  016997-000  - 1535 Inglewood Ave  (9/13/2021) Page 2 of 5
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Account Number Read Date Reading Consumption Reading Period/Year New Billed Estimated Order

006902-000 9/8/2015 3590 52 09/2015 False True False 0

006902-000 8/7/2015 3538 54 08/2015 False True False 0

006902-000 7/8/2015 3484 45 07/2015 False True False 0

006902-000 6/8/2015 3439 34 06/2015 False True False 0

006902-000 5/8/2015 3405 33 05/2015 False True False 0

006902-000 4/8/2015 3372 20 04/2015 False True False 0

006902-000 3/9/2015 3352 13 03/2015 False True False 0

006902-000 2/9/2015 3339 9 02/2015 False True False 0

006902-000 1/8/2015 3330 9 01/2015 False True False 0

006902-000 12/8/2014 3321 15 12/2014 False True False 0

006902-000 11/7/2014 3306 29 11/2014 False True False 0

006902-000 10/8/2014 3277 58 10/2014 False True False 0

006902-000 9/8/2014 3219 78 09/2014 False True False 0

006902-000 8/8/2014 3141 85 08/2014 False True False 0

006902-000 7/8/2014 3056 16 07/2014 False True False 0

006902-000 7/2/2014 3040 65 07/2014 False True False 0

006902-000 6/9/2014 2975 79 06/2014 False True False 0

006902-000 5/8/2014 2896 30 05/2014 False True False 0

006902-000 4/7/2014 2866 7 04/2014 False True False 0

006902-000 3/7/2014 2859 3 03/2014 False True False 0

006902-000 2/21/2014 2856 2 02/2014 False True False 0

006902-000 2/7/2014 2854 11 02/2014 False True False 0

006902-000 1/9/2014 2843 15 01/2014 False True False 0

006902-000 12/9/2013 2828 38 12/2013 False True False 0

006902-000 11/8/2013 2790 57 11/2013 False True False 0

006902-000 10/8/2013 2733 70 10/2013 False True False 0

006902-000 9/9/2013 2663 93 09/2013 False True False 0

006902-000 8/8/2013 2570 82 08/2013 False True False 0

006902-000 7/8/2013 2488 73 07/2013 False True False 0

006902-000 6/7/2013 2415 79 06/2013 False True False 0

006902-000 5/8/2013 2336 66 05/2013 False True False 0

006902-000 4/8/2013 2270 38 04/2013 False True False 0

006902-000 3/8/2013 2232 24 03/2013 False True False 0

006902-000 2/8/2013 2208 8 02/2013 False True False 0

006902-000 1/8/2013 2200 6 01/2013 False True False 0

006902-000 12/7/2012 2194 8 12/2012 False True False 0

006902-000 11/8/2012 2186 47 11/2012 False True False 0

006902-000 10/8/2012 2139 77 10/2012 False True False 0

006902-000 9/7/2012 2062 75 09/2012 False True False 0

006902-000 8/8/2012 1987 62 08/2012 False True False 0

006902-000 7/9/2012 1925 54 07/2012 False True False 0

006902-000 6/8/2012 1871 44 06/2012 False True False 0

006902-000 5/8/2012 1827 13 05/2012 False True False 0
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Account Number Read Date Reading Consumption Reading Period/Year New Billed Estimated Order

006902-000 4/9/2012 1814 12 04/2012 False True False 0

006902-000 3/8/2012 1802 13 03/2012 False True False 0

006902-000 2/8/2012 1789 16 02/2012 False True False 0

006902-000 1/9/2012 1773 43 01/2012 False True False 0

006902-000 12/8/2011 1730 27 12/2011 False True False 0

006902-000 11/8/2011 1703 48 11/2011 False True False 0

006902-000 10/7/2011 1655 54 10/2011 False True False 0

006902-000 9/8/2011 1601 60 09/2011 False True False 0

006902-000 8/8/2011 1541 60 08/2011 False True False 0

006902-000 7/7/2011 1481 41 07/2011 False True False 0

006902-000 6/8/2011 1440 42 06/2011 False True False 0

006902-000 5/6/2011 1398 34 05/2011 False True False 0

006902-000 4/7/2011 1364 20 04/2011 False True False 0

006902-000 3/8/2011 1344 14 03/2011 False True False 0

006902-000 2/8/2011 1330 14 02/2011 False True False 0

006902-000 1/7/2011 1316 12 01/2011 False True False 0

006902-000 12/8/2010 1304 14 12/2010 False True False 0

006902-000 11/8/2010 1290 32 11/2010 False True False 0

006902-000 10/8/2010 1258 44 10/2010 False True False 0

006902-000 9/9/2010 1214 63 09/2010 False True False 0

006902-000 8/9/2010 1151 69 08/2010 False True False 0

006902-000 7/8/2010 1082 63 07/2010 False True False 0

006902-000 6/8/2010 1019 48 06/2010 False True False 0

006902-000 5/10/2010 971 26 05/2010 False True False 0

006902-000 4/8/2010 945 9 04/2010 False True False 0

006902-000 3/8/2010 936 8 03/2010 False True False 0

006902-000 2/5/2010 928 7 02/2010 False True False 0

006902-000 1/7/2010 921 13 01/2010 False True False 0

006902-000 12/8/2009 908 30 12/2009 False True False 0

006902-000 11/9/2009 878 44 11/2009 False True False 0

006902-000 10/8/2009 834 49 10/2009 False True False 0

006902-000 9/10/2009 785 54 09/2009 False True False 0

006902-000 8/11/2009 731 127 08/2009 False True False 0

006902-000 6/8/2009 604 40 06/2009 False True False 0

006902-000 5/7/2009 564 33 05/2009 False True False 0

006902-000 4/7/2009 531 15 04/2009 False True False 0

006902-000 3/9/2009 516 9 03/2009 False True False 0

006902-000 2/9/2009 507 27 02/2009 False True False 0

006902-000 12/9/2008 480 80 12/2008 False True False 0

006902-000 10/6/2008 400 122 10/2008 False True False 0

006902-000 8/8/2008 278 134 08/2008 False True False 0

006902-000 6/10/2008 144 86 06/2008 False True False 0

006902-000 4/10/2008 58 56 04/2008 False True False 0
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Account Number Read Date Reading Consumption Reading Period/Year New Billed Estimated Order

006902-000 2/10/2008 2 35 02/2008 False True False 0
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Report to the City Council 
Water Advisory Board – September 17, 2021 

 

 
Agenda Section: 
 

NEW BUSINESS 
 

Subject: 
 

Consideration of Penalty Adjustment – Baker, J. 
 

CEQA 
Determination: 

 

 Not a CEQA project 
 

Prepared By: 
 

Martin Beltran, Management Analyst 
 

Reviewed By: 
 

April Mitts, Finance Director 
 

Approved By: 
 

Mark T. Prestwich, City Manager 
 

 
BACKGROUND 
On October 27, 2020, the City Council established Phase II Water Regulations and, in 
accordance with the St. Helena Municipal Code (SHMC), established the Water Advisory 
Board consisting of one City Council member, one Planning Commissioner, one winery 
customer, and two public members, one of whom shall solely be a residential customer. 
 
The Water Advisory Board shall have access to all records in the possession of the water 
enterprise necessary in its judgement to perform its duties, including customer records.  
The Board shall maintain confidentiality of individual customer records unless the Board 
determines by resolution that release of such information is necessary in the pursuit of its 
duties. 
  
The Water Advisory Board shall meet at least monthly and may grant permits for uses of 
water, for exceptions to water conservation measures, or for water connections otherwise 
prohibited.  The Water Advisory Board shall prescribe necessary procedures for 
application for and use of exception permits pursuant to SHMC Section 13.04.280. 
 
The City of St. Helena is committed to preventing water waste but also understands that, 
infrequently, a water leak may occur.  When a water leak does occur, customers can 
request a credit to their utility bill for a portion of the excess water in accordance with P-
FI-0005 Leak Adjustment Policy.  This policy provides relief to St. Helena water customers 
who have had a leak that is not due to negligent or willful acts.  Under the current Leak 
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Adjustment Policy, leak adjustments are not granted if the City is in a Phase I or higher 
water emergency or subject to water use limitations by the State of California.  However, 
recognizing the City’s conservation efforts as well as the authority granted under P-FI-
0005 for Leak Adjustment appeals, any request for a leak adjustment during a Phase II 
or Phase III emergency are being evaluated by the City Manager.  
 
In addition to the ability to qualify for a leak adjustment, the City recognizes that during a 
Phase II or Phase III water emergency, penalties may have been incurred as a result of 
a leak.  On July 27, 2021, the City Council adopted a resolution designating that the Water 
Advisory Board can hear/make a determination for reduction of penalties for those 
customers who receive a penalty as a result of a water leak. 
 
On August 6, 2021, the Water Advisory Board adopted policy - P-FI-0022 Leak 
Adjustment Policy – Phase II and Phase III Water Penalties and the applicable Application 
Form, to assist those customers who incurred penalties as a result of a water leak.   
 
DISCUSSION 
In accordance with P-FI-0022 Leak Adjustment Policy – Phase II and Phase III Water 
Penalties on August 1, 2021, the City received an application for a leak adjustment and 
a water penalty leak adjustment for consideration (Attachment 1 and Attachment 2).  
 
Attachment 3 provides a summary of water use for this property. 
 
Current Allocation – based on a 30-day month: 
 Gallons HCF 
Number in Household: 2 3,900  
Phase II Outdoor Summer Allocation 2,500  
Exception 2,665  

TOTAL ALLOCATION 9,065 12.12 
 
Penalties imposed: 

Month Imposed Amount Imposed Over Allocation 
(HCF) 

Over Allocation 
(Gallons) 

June – 25% $261.22 24.71 18,484 
July – 50% $135.02 11.33 8,479 
August    
September    
October    

 
 
FISCAL IMPACT 
Dependent on Water Advisory Board recommendation. 
 
RECOMMENDED ACTION 
Discuss and make a determination for Water Penalty adjustment request. 
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Utility Billing
Baker  Jerry  013539-000  - 791 Chiles Ave 

User: AprilM

Printed: 9/13/2021 1:21:28 PM

Account Number Read Date Reading Consumption Reading Period/Year New Billed Estimated Order Ratchet Consumption

020874-000 8/27/2021 3028 3 08/2021 True False False 0 0.00000

013539-000 8/18/2021 3025 13 08/2021 False True False 0 0.00000

013539-000 7/28/2021 3012 42 08/2021 False True False 0 0.00000

013539-000 6/28/2021 2970 47 06/2021 False True False 0 0.00000

013539-000 5/26/2021 2923 41 05/2021 False True False 0 0.00000

013539-000 4/29/2021 2882 46 04/2021 False True False 0 0.00000

013539-000 3/29/2021 2836 12 03/2021 False True False 0 0.00000

013539-000 3/9/2021 2824 5 03/2021 False True False 0 0.00000

013539-000 1/29/2021 2819 5 01/2021 False True False 0 0.00000

013539-000 12/30/2020 2814 5 12/2020 False True False 0 0.00000

013539-000 11/19/2020 2809 11 11/2020 False True False 0 0.00000

013539-000 10/30/2020 2798 40 10/2020 False True False 0 0.00000

013539-000 8/27/2020 2758 24 08/2020 False True False 0 0.00000

013539-000 7/30/2020 2734 26 07/2020 False True False 0 0.00000

013539-000 6/30/2020 2708 25 06/2020 False True False 0 0.00000

013539-000 6/1/2020 2683 28 05/2020 False True False 0 0.00000

013539-000 4/30/2020 2655 10 04/2020 False True False 0 0.00000

013539-000 4/1/2020 2645 8 04/2020 False True False 0 0.00000

013539-000 2/28/2020 2637 4 02/2020 False True False 0 0.00000

013539-000 1/31/2020 2633 5 01/2020 False True False 0 0.00000

013539-000 12/31/2019 2628 5 12/2019 False True False 0 0.00000

013539-000 12/9/2019 2623 11 12/2019 False True False 0 0.00000

013539-000 11/7/2019 2612 17 11/2019 False True False 0 0.00000

013539-000 10/8/2019 2595 37 10/2019 False True False 0 0.00000

013539-000 9/6/2019 2558 32 09/2019 False True False 0 0.00000

013539-000 8/8/2019 2526 30 08/2019 False True False 0 0.00000

013539-000 7/8/2019 2496 39 07/2019 False True False 0 0.00000

013539-000 6/7/2019 2457 11 06/2019 False True False 0 0.00000

013539-000 5/10/2019 2446 20 05/2019 False True False 0 0.00000

013539-000 4/8/2019 2426 6 04/2019 False True False 0 0.00000

013539-000 3/8/2019 2420 10 03/2019 False True False 0 0.00000

013539-000 2/7/2019 2410 6 02/2019 False True False 0 0.00000

013539-000 1/8/2019 2404 7 01/2019 False True False 0 0.00000
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Account Number Read Date Reading Consumption Reading Period/Year New Billed Estimated Order Ratchet Consumption

013539-000 12/7/2018 2397 12 12/2018 False True False 0 0.00000

013539-000 11/7/2018 2385 0 11/2018 False True False 0 0.00000

013539-000 11/5/2018 2385 3 11/2018 False True False 0 0.00000

013539-000 10/29/2018 2382 18 10/2018 False True False 0 0.00000

013539-000 10/8/2018 2364 26 10/2018 False True False 0 0.00000

013539-000 9/7/2018 2338 23 09/2018 False True False 0 0.00000

013539-000 8/8/2018 2315 41 08/2018 False True False 0 0.00000

013539-000 7/9/2018 2274 42 07/2018 False True False 0 0.00000

013539-000 6/7/2018 2232 24 06/2018 False True False 0 0.00000

013539-000 5/8/2018 2208 14 05/2018 False True False 0 0.00000

013539-000 4/9/2018 2194 6 04/2018 False True False 0 0.00000

013539-000 3/8/2018 2188 5 03/2018 False True False 0 0.00000

013539-000 2/8/2018 2183 5 02/2018 False True False 0 0.00000

013539-000 1/8/2018 2178 5 01/2018 False True False 0 0.00000

013539-000 12/8/2017 2173 5 12/2017 False True False 0 0.00000

013539-000 11/8/2017 2168 57 11/2017 False True False 0 0.00000

013539-000 9/8/2017 2111 29 09/2017 False True False 0 0.00000

013539-000 8/8/2017 2082 35 08/2017 False True False 0 0.00000

013539-000 7/7/2017 2047 30 07/2017 False True False 0 0.00000

013539-000 6/8/2017 2017 43 06/2017 False True False 0 0.00000

013539-000 5/8/2017 1974 15 05/2017 False True False 0 0.00000

013539-000 4/7/2017 1959 6 04/2017 False True False 0 0.00000

013539-000 3/8/2017 1953 6 03/2017 False True False 0 0.00000

013539-000 2/8/2017 1947 6 02/2017 False True False 0 0.00000

013539-000 1/10/2017 1941 5 01/2017 False True False 0 0.00000

013539-000 12/9/2016 1936 5 12/2016 False True False 0 0.00000

013539-000 11/8/2016 1931 14 11/2016 False True False 0 0.00000

013539-000 10/7/2016 1917 27 10/2016 False True False 0 0.00000

013539-000 9/8/2016 1890 32 09/2016 False True False 0 0.00000

013539-000 8/8/2016 1858 29 08/2016 False True False 0 0.00000

013539-000 7/8/2016 1829 29 07/2016 False True False 0 0.00000

013539-000 6/8/2016 1800 19 06/2016 False True False 0 0.00000

013539-000 5/9/2016 1781 22 05/2016 False True False 0 0.00000

013539-000 4/8/2016 1759 8 04/2016 False True False 0 0.00000

013539-000 3/8/2016 1751 6 03/2016 False True False 0 0.00000

013539-000 2/8/2016 1745 6 02/2016 False True False 0 0.00000

013539-000 1/8/2016 1739 6 01/2016 False True False 0 0.00000

013539-000 12/8/2015 1733 5 12/2015 False True False 0 0.00000

013539-000 11/9/2015 1728 27 11/2015 False True False 0 0.00000

013539-000 10/8/2015 1701 28 10/2015 False True False 0 0.00000

013539-000 9/8/2015 1673 28 09/2015 False True False 0 0.00000

013539-000 8/7/2015 1645 20 08/2015 False True False 0 0.00000

013539-000 7/8/2015 1625 21 07/2015 False True False 0 0.00000
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Account Number Read Date Reading Consumption Reading Period/Year New Billed Estimated Order Ratchet Consumption

013539-000 6/8/2015 1604 23 06/2015 False True False 0 0.00000

013539-000 5/8/2015 1581 14 05/2015 False True False 0 0.00000

013539-000 4/9/2015 1567 14 04/2015 False True False 0 0.00000

013539-000 3/9/2015 1553 5 03/2015 False True False 0 0.00000

013539-000 2/9/2015 1548 6 02/2015 False True False 0 0.00000

013539-000 1/8/2015 1542 6 01/2015 False True False 0 0.00000

013539-000 12/8/2014 1536 6 12/2014 False True False 0 0.00000

013539-000 11/7/2014 1530 27 11/2014 False True False 0 0.00000

013539-000 10/8/2014 1503 29 10/2014 False True False 0 0.00000

013539-000 9/8/2014 1474 27 09/2014 False True False 0 0.00000

013539-000 8/8/2014 1447 28 08/2014 False True False 0 0.00000

013539-000 7/8/2014 1419 27 07/2014 False True False 0 0.00000

013539-000 6/9/2014 1392 29 06/2014 False True False 0 0.00000

013539-000 5/8/2014 1363 14 05/2014 False True False 0 0.00000

013539-000 4/7/2014 1349 4 04/2014 False True False 0 0.00000

013539-000 3/7/2014 1345 2 03/2014 False True False 0 0.00000

013539-000 2/21/2014 1343 1 02/2014 False True False 0 0.00000

013539-000 2/7/2014 1342 9 02/2014 False True False 0 0.00000

013539-000 1/9/2014 1333 21 01/2014 False True False 0 0.00000

013539-000 12/9/2013 1312 21 12/2013 False True False 0 0.00000

013539-000 11/8/2013 1291 28 11/2013 False True False 0 0.00000

013539-000 10/8/2013 1263 35 10/2013 False True False 0 0.00000

013539-000 9/9/2013 1228 29 09/2013 False True False 0 0.00000

013539-000 8/8/2013 1199 60 08/2013 False True False 0 0.00000

013539-000 7/8/2013 1139 53 07/2013 False True False 0 0.00000

013539-000 6/10/2013 1086 0 06/2013 False True False 0 0.00000

007128-001 6/9/2013 1086 39 06/2013 False True False 0 0.00000

007128-001 5/8/2013 1047 14 05/2013 False True False 0 0.00000

007128-001 5/1/2013 1033 0 05/2013 False True False 0 0.00000

011346-000 4/30/2013 1033 20 05/2013 False True False 0 0.00000

011346-000 4/8/2013 1013 10 04/2013 False True False 0 0.00000

011346-000 3/8/2013 1003 7 03/2013 False True False 0 0.00000

011346-000 2/8/2013 996 12 02/2013 False True False 0 0.00000

011346-000 1/8/2013 984 12 01/2013 False True False 0 0.00000

011346-000 12/7/2012 972 12 12/2012 False True False 0 0.00000

011346-000 11/8/2012 960 21 11/2012 False True False 0 0.00000

011346-000 10/15/2012 939 10 11/2012 False True False 0 0.00000

011346-000 10/8/2012 929 40 10/2012 False True False 0 0.00000

011346-000 9/7/2012 889 37 09/2012 False True False 0 0.00000

011346-000 8/8/2012 852 60 08/2012 False True False 0 0.00000

011346-000 7/9/2012 792 54 07/2012 False True False 0 0.00000

011346-000 6/8/2012 738 50 06/2012 False True False 0 0.00000

011346-000 5/8/2012 688 20 05/2012 False True False 0 0.00000
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Account Number Read Date Reading Consumption Reading Period/Year New Billed Estimated Order Ratchet Consumption

011346-000 4/9/2012 668 13 04/2012 False True False 0 0.00000

011346-000 3/8/2012 655 11 03/2012 False True False 0 0.00000

011346-000 2/8/2012 644 11 02/2012 False True False 0 0.00000

011346-000 1/9/2012 633 13 01/2012 False True False 0 0.00000

011346-000 12/8/2011 620 11 12/2011 False True False 0 0.00000

011346-000 11/8/2011 609 19 11/2011 False True False 0 0.00000

011346-000 10/7/2011 590 27 10/2011 False True False 0 0.00000

011346-000 9/8/2011 563 38 09/2011 False True False 0 0.00000

011346-000 8/8/2011 525 42 08/2011 False True False 0 0.00000

011346-000 7/7/2011 483 31 07/2011 False True False 0 0.00000

011346-000 6/8/2011 452 12 06/2011 False True False 0 0.00000

011346-000 5/20/2011 440 2 06/2011 False True False 0 0.00000

011327-000 5/6/2011 438 0 05/2011 False False False 0 0.00000

007128-000 5/2/2011 438 16 06/2011 False True False 0 0.00000

011327-000 5/2/2011 438 0 06/2011 False False False 0 0.00000

007128-000 4/7/2011 422 0 04/2011 False True False 0 0.00000

007128-000 3/8/2011 422 0 03/2011 False True False 0 0.00000

007128-000 2/8/2011 422 4 02/2011 False True False 0 0.00000

007128-000 1/7/2011 418 0 01/2011 False True False 0 0.00000

007128-000 12/8/2010 418 4 12/2010 False True False 0 0.00000

007128-000 11/8/2010 414 23 11/2010 False True False 0 0.00000

007128-000 10/8/2010 391 39 10/2010 False True False 0 0.00000

007128-000 9/9/2010 352 30 09/2010 False True False 0 0.00000

007128-000 8/9/2010 322 58 08/2010 False True False 0 0.00000

007128-000 7/8/2010 264 48 07/2010 False True False 0 0.00000

007128-000 6/8/2010 216 32 06/2010 False True False 0 0.00000

007128-000 5/10/2010 184 10 05/2010 False True False 0 0.00000

007128-000 4/8/2010 174 4 04/2010 False True False 0 0.00000

007128-000 3/8/2010 170 6 03/2010 False True False 0 0.00000

007128-000 2/5/2010 164 5 02/2010 False True False 0 0.00000

007128-000 1/7/2010 159 2 01/2010 False True False 0 0.00000

007128-000 12/8/2009 157 4 12/2009 False True False 0 0.00000

007128-000 11/9/2009 153 7 11/2009 False True False 0 0.00000

007128-000 10/8/2009 146 24 10/2009 False True False 0 0.00000

007128-000 9/10/2009 122 29 09/2009 False True False 0 0.00000

007128-000 8/11/2009 93 75 08/2009 False True False 0 0.00000

007128-000 6/8/2009 18 18 06/2009 False True False 0 0.00000

007128-000 5/19/2009 0 0 06/2009 False True False 0 0.00000

007128-000 5/18/2009 2329 8 05/2009 False True False 0 0.00000

007128-000 5/7/2009 2321 18 05/2009 False True False 0 0.00000

007128-000 4/7/2009 2303 7 04/2009 False True False 0 0.00000

007128-000 3/9/2009 2296 5 03/2009 False True False 0 0.00000

007128-000 2/9/2009 2291 9 02/2009 False True False 0 0.00000
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Account Number Read Date Reading Consumption Reading Period/Year New Billed Estimated Order Ratchet Consumption

007128-000 12/8/2008 2282 17 12/2008 False True False 0 0.00000

007128-000 10/6/2008 2265 57 10/2008 False True False 0 0.00000

007128-000 8/8/2008 2208 81 08/2008 False True False 0 0.00000

007128-000 6/10/2008 2127 91 06/2008 False True False 0 0.00000

007128-000 4/10/2008 2036 13 04/2008 False True False 0 0.00000

007128-000 2/10/2008 2023 2 02/2008 False True False 0 0.00000

007128-000 12/10/2007 2021 17 12/2007 False True False 0 0.00000

007128-000 10/10/2007 2004 64 10/2007 False True False 0 0.00000

007128-000 8/10/2007 1940 75 08/2007 False True False 0 0.00000

007128-000 6/10/2007 1865 46 06/2007 False True False 0 0.00000

007128-000 4/10/2007 1819 13 04/2007 False True False 0 0.00000

007128-000 2/10/2007 1806 1 02/2007 False True False 0 0.00000

007128-000 12/10/2006 1805 13 12/2006 False True False 0 0.00000

007128-000 10/10/2006 1792 44 10/2006 False True False 0 0.00000

007128-000 8/10/2006 1748 102 08/2006 False True False 0 0.00000

007128-000 6/10/2006 1646 40 06/2006 False True False 0 0.00000

007128-000 4/10/2006 1606 1 04/2006 False True False 0 0.00000

007128-000 2/10/2006 1605 2 02/2006 False True False 0 0.00000

007128-000 12/10/2005 1603 20 12/2005 False True False 0 0.00000

007128-000 10/10/2005 1583 88 10/2005 False True False 0 0.00000

007128-000 8/10/2005 1495 107 08/2005 False True False 0 0.00000

007128-000 6/10/2005 1388 34 06/2005 False True False 0 0.00000

007128-000 4/10/2005 1354 20 04/2005 False True False 0 0.00000

007128-000 2/10/2005 1334 20 02/2005 False True False 0 0.00000

007128-000 12/10/2004 1314 12 12/2004 False True False 0 0.00000

007128-000 10/10/2004 1302 68 10/2004 False True False 0 0.00000

007128-000 8/10/2004 1234 77 08/2004 False True False 0 0.00000
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Report to the City Council 
Water Advisory Board – September 17, 2021 

 

 
Agenda Section: 
 

NEW BUSINESS 
 

Subject: 
 

Consideration of Penalty Adjustment – Kee, C. 
 

CEQA 
Determination: 

 

 Not a CEQA project 
 

Prepared By: 
 

Martin Beltran, Management Analyst 
 

Reviewed By: 
 

April Mitts, Finance Director 
 

Approved By: 
 

Mark T. Prestwich, City Manager 
 

 
BACKGROUND 
On October 27, 2020, the City Council established Phase II Water Regulations and, in 
accordance with the St. Helena Municipal Code (SHMC), established the Water Advisory 
Board consisting of one City Council member, one Planning Commissioner, one winery 
customer, and two public members, one of whom shall solely be a residential customer. 
 
The Water Advisory Board shall have access to all records in the possession of the water 
enterprise necessary in its judgement to perform its duties, including customer records.  
The Board shall maintain confidentiality of individual customer records unless the Board 
determines by resolution that release of such information is necessary in the pursuit of its 
duties. 
  
The Water Advisory Board shall meet at least monthly and may grant permits for uses of 
water, for exceptions to water conservation measures, or for water connections otherwise 
prohibited.  The Water Advisory Board shall prescribe necessary procedures for 
application for and use of exception permits pursuant to SHMC Section 13.04.280. 
 
The City of St. Helena is committed to preventing water waste but also understands that, 
infrequently, a water leak may occur.  When a water leak does occur, customers can 
request a credit to their utility bill for a portion of the excess water in accordance with P-
FI-0005 Leak Adjustment Policy.  This policy provides relief to St. Helena water customers 
who have had a leak that is not due to negligent or willful acts.  Under the current Leak 
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Adjustment Policy, leak adjustments are not granted if the City is in a Phase I or higher 
water emergency or subject to water use limitations by the State of California.  However, 
recognizing the City’s conservation efforts as well as the authority granted under P-FI-
0005 for Leak Adjustment appeals, any request for a leak adjustment during a Phase II 
or Phase III emergency are being evaluated by the City Manager.  
 
In addition to the ability to qualify for a leak adjustment, the City recognizes that during a 
Phase II or Phase III water emergency, penalties may have been incurred as a result of 
a leak.  On July 27, 2021, the City Council adopted a resolution designating that the Water 
Advisory Board can hear/make a determination for reduction of penalties for those 
customers who receive a penalty as a result of a water leak. 
 
On August 6, 2021, the Water Advisory Board adopted policy - P-FI-0022 Leak 
Adjustment Policy – Phase II and Phase III Water Penalties and the applicable Application 
Form, to assist those customers who incurred penalties as a result of a water leak.   
 
DISCUSSION 
In accordance with P-FI-0022 Leak Adjustment Policy – Phase II and Phase III Water 
Penalties on August 19, 2021, the City received an application for a leak adjustment and 
a water penalty leak adjustment for consideration (Attachment 1 and Attachment 2).  
 
Attachment 3 provides a summary of water use for this property. 
 
Current Allocation – based on a 30-day month: 
 Gallons HCF 
Number in Household: 2 3,900  
Phase II Outdoor Summer Allocation 2,500  
Exception    

TOTAL ALLOCATION 6,400 8.56 
 
Penalties imposed: 

Month Imposed Amount Imposed Over Allocation 
(HCF) 

Over Allocation 
(Gallons) 

June – 25% $332.72 12.48 9,334 
July – 50% $1,043.52 14.85 11,110 
August    
September    
October    

 
 
FISCAL IMPACT 
Dependent on Water Advisory Board recommendation. 
 
RECOMMENDED ACTION 
Discuss and make a determination for Water Penalty adjustment request. 
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Utility Billing
Kee  Cynthia  006201-002  - 1655 Chardonnay Way 

User: AprilM

Printed: 9/13/2021 6:02:50 PM

Account Number Read Date Reading Consumption Reading Period/Year New Billed Estimated Order Ratchet Consumption

006201-002 8/27/2021 2616 21 08/2021 True False False 0 0.00000

006201-002 7/28/2021 2595 24 07/2021 True False False 0 0.00000

006201-002 6/28/2021 2571 21 06/2021 False True False 0 0.00000

006201-002 5/26/2021 2550 15 05/2021 False True False 0 0.00000

006201-002 4/29/2021 2535 16 04/2021 False True False 0 0.00000

006201-002 3/29/2021 2519 9 03/2021 False True False 0 0.00000

006201-002 3/9/2021 2510 6 03/2021 False True False 0 0.00000

006201-002 1/29/2021 2504 5 01/2021 False True False 0 0.00000

006201-002 12/30/2020 2499 8 12/2020 False True False 0 0.00000

006201-002 11/19/2020 2491 11 11/2020 False True False 0 0.00000

006201-002 10/30/2020 2480 60 10/2020 False True False 0 0.00000

006201-002 8/27/2020 2420 25 08/2020 False True False 0 0.00000

006201-002 7/30/2020 2395 28 07/2020 False True False 0 0.00000

006201-002 6/30/2020 2367 16 06/2020 False True False 0 0.00000

006201-002 6/1/2020 2351 22 05/2020 False True False 0 0.00000

006201-002 4/30/2020 2329 18 04/2020 False True False 0 0.00000

006201-002 4/1/2020 2311 12 04/2020 False True False 0 0.00000

006201-002 2/28/2020 2299 9 02/2020 False True False 0 0.00000

006201-002 1/31/2020 2290 3 01/2020 False True False 0 0.00000

006201-002 12/31/2019 2287 2 12/2019 False True False 0 0.00000

006201-002 12/9/2019 2285 29 12/2019 False True False 0 0.00000

006201-002 11/7/2019 2256 9 11/2019 False True False 0 0.00000

006201-002 10/8/2019 2247 8 10/2019 False True False 0 0.00000

006201-002 9/6/2019 2239 10 09/2019 False True False 0 0.00000

006201-002 8/8/2019 2229 16 08/2019 False True False 0 0.00000

006201-002 7/8/2019 2213 6 07/2019 False True False 0 0.00000

006201-002 6/7/2019 2207 4 06/2019 False True False 0 0.00000

006201-002 5/10/2019 2203 5 05/2019 False True False 0 0.00000

006201-002 4/8/2019 2198 4 04/2019 False True False 0 0.00000

006201-002 3/8/2019 2194 3 03/2019 False True False 0 0.00000

006201-002 2/7/2019 2191 4 02/2019 False True False 0 0.00000

006201-002 1/8/2019 2187 6 01/2019 False True False 0 0.00000

006201-002 12/7/2018 2181 14 12/2018 False True False 0 0.00000
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Account Number Read Date Reading Consumption Reading Period/Year New Billed Estimated Order Ratchet Consumption

006201-002 11/7/2018 2167 1 11/2018 False True False 0 0.00000

006201-002 11/5/2018 2166 4 11/2018 False True False 0 0.00000

006201-002 10/29/2018 2162 9 10/2018 False True False 0 0.00000

006201-002 10/8/2018 2153 16 10/2018 False True False 0 0.00000

006201-002 9/7/2018 2137 20 09/2018 False True False 0 0.00000

006201-002 8/8/2018 2117 24 08/2018 False True False 0 0.00000

006201-002 7/9/2018 2093 37 07/2018 False True False 0 0.00000

006201-002 6/7/2018 2056 23 06/2018 False True False 0 0.00000

006201-002 5/8/2018 2033 14 05/2018 False True False 0 0.00000

006201-002 4/9/2018 2019 13 04/2018 False True False 0 0.00000

006201-002 3/8/2018 2006 10 03/2018 False True False 0 0.00000

006201-002 2/8/2018 1996 10 02/2018 False True False 0 0.00000

006201-002 1/8/2018 1986 12 01/2018 False True False 0 0.00000

006201-002 12/8/2017 1974 11 12/2017 False True False 0 0.00000

006201-002 11/8/2017 1963 29 11/2017 False True False 0 0.00000

006201-002 9/8/2017 1934 22 09/2017 False True False 0 0.00000

006201-002 8/8/2017 1912 22 08/2017 False True False 0 0.00000

006201-002 7/7/2017 1890 19 07/2017 False True False 0 0.00000

006201-002 6/8/2017 1871 16 06/2017 False True False 0 0.00000

006201-002 5/8/2017 1855 8 05/2017 False True False 0 0.00000

006201-002 4/7/2017 1847 6 04/2017 False True False 0 0.00000

006201-002 3/8/2017 1841 4 03/2017 False True False 0 0.00000

006201-002 2/8/2017 1837 4 02/2017 False True False 0 0.00000

006201-002 1/10/2017 1833 1 01/2017 False True False 0 0.00000

006201-002 12/9/2016 1832 6 12/2016 False True False 0 0.00000

006201-002 11/8/2016 1826 12 11/2016 False True False 0 0.00000

006201-002 10/7/2016 1814 14 10/2016 False True False 0 0.00000

006201-002 9/8/2016 1800 20 09/2016 False True False 0 0.00000

006201-002 8/8/2016 1780 40 08/2016 False True False 0 0.00000

006201-002 7/8/2016 1740 40 07/2016 False True False 0 0.00000

006201-002 6/8/2016 1700 18 06/2016 False True False 0 0.00000

006201-002 5/9/2016 1682 10 05/2016 False True False 0 0.00000

006201-002 4/8/2016 1672 4 04/2016 False True False 0 0.00000

006201-002 3/8/2016 1668 4 03/2016 False True False 0 0.00000

006201-002 2/8/2016 1664 5 02/2016 False True False 0 0.00000

006201-002 1/8/2016 1659 4 01/2016 False True False 0 0.00000

006201-002 12/8/2015 1655 7 12/2015 False True False 0 0.00000

006201-002 11/9/2015 1648 15 11/2015 False True False 0 0.00000

006201-002 10/8/2015 1633 16 10/2015 False True False 0 0.00000

006201-002 9/8/2015 1617 19 09/2015 False True False 0 0.00000

006201-002 8/7/2015 1598 19 08/2015 False True False 0 0.00000

006201-002 7/8/2015 1579 30 07/2015 False True False 0 0.00000

006201-002 6/8/2015 1549 18 06/2015 False True False 0 0.00000
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Account Number Read Date Reading Consumption Reading Period/Year New Billed Estimated Order Ratchet Consumption

006201-002 5/8/2015 1531 13 05/2015 False True False 0 0.00000

015243-000 4/8/2015 1518 22 04/2015 False True False 0 0.00000

015243-000 3/9/2015 1496 17 03/2015 False True False 0 0.00000

015243-000 2/9/2015 1479 19 02/2015 False True False 0 0.00000

015243-000 1/8/2015 1460 0 01/2015 False True False 0 0.00000

006637-000 12/8/2014 1460 4 12/2014 False True False 0 0.00000

006637-000 11/7/2014 1456 18 11/2014 False True False 0 0.00000

006637-000 10/8/2014 1438 16 10/2014 False True False 0 0.00000

006637-000 9/8/2014 1422 16 09/2014 False True False 0 0.00000

006637-000 8/8/2014 1406 14 08/2014 False True False 0 0.00000

006637-000 7/8/2014 1392 31 07/2014 False True False 0 0.00000

006637-000 6/9/2014 1361 3 06/2014 False True False 0 0.00000

006637-000 5/8/2014 1358 4 05/2014 False True False 0 0.00000

006637-000 4/7/2014 1354 3 04/2014 False True False 0 0.00000

006637-000 3/7/2014 1351 2 03/2014 False True False 0 0.00000

006637-000 2/21/2014 1349 2 02/2014 False True False 0 0.00000

006637-000 2/7/2014 1347 11 02/2014 False True False 0 0.00000

006637-000 1/9/2014 1336 13 01/2014 False True False 0 0.00000

006637-000 12/9/2013 1323 22 12/2013 False True False 0 0.00000

006637-000 11/8/2013 1301 26 11/2013 False True False 0 0.00000

006637-000 10/8/2013 1275 23 10/2013 False True False 0 0.00000

006637-000 9/9/2013 1252 30 09/2013 False True False 0 0.00000

006637-000 8/8/2013 1222 36 08/2013 False True False 0 0.00000

006637-000 7/8/2013 1186 27 07/2013 False True False 0 0.00000

006637-000 6/7/2013 1159 28 06/2013 False True False 0 0.00000

006637-000 5/8/2013 1131 30 05/2013 False True False 0 0.00000

006637-000 4/8/2013 1101 14 04/2013 False True False 0 0.00000

006637-000 3/8/2013 1087 12 03/2013 False True False 0 0.00000

006637-000 2/8/2013 1075 15 02/2013 False True False 0 0.00000

006637-000 1/8/2013 1060 9 01/2013 False True False 0 0.00000

006637-000 12/7/2012 1051 8 12/2012 False True False 0 0.00000

006637-000 11/8/2012 1043 22 11/2012 False True False 0 0.00000

006637-000 10/8/2012 1021 34 10/2012 False True False 0 0.00000

006637-000 9/7/2012 987 32 09/2012 False True False 0 0.00000

006637-000 8/8/2012 955 29 08/2012 False True False 0 0.00000

006637-000 7/9/2012 926 27 07/2012 False True False 0 0.00000

006637-000 6/8/2012 899 24 06/2012 False True False 0 0.00000

006637-000 5/8/2012 875 14 05/2012 False True False 0 0.00000

006637-000 4/9/2012 861 13 04/2012 False True False 0 0.00000

006637-000 3/8/2012 848 19 03/2012 False True False 0 0.00000

006637-000 2/8/2012 829 24 02/2012 False True False 0 0.00000

006637-000 1/9/2012 805 27 01/2012 False True False 0 0.00000

006637-000 12/8/2011 778 15 12/2011 False True False 0 0.00000
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Account Number Read Date Reading Consumption Reading Period/Year New Billed Estimated Order Ratchet Consumption

006637-000 11/8/2011 763 30 11/2011 False True False 0 0.00000

006637-000 10/7/2011 733 23 10/2011 False True False 0 0.00000

006637-000 9/8/2011 710 51 09/2011 False True False 0 0.00000

006637-000 8/8/2011 659 55 08/2011 False True False 0 0.00000

006637-000 7/7/2011 604 6 07/2011 False True False 0 0.00000

006637-000 6/29/2011 598 55 08/2011 False True False 0 0.00000

006637-000 6/8/2011 543 103 06/2011 False True False 0 0.00000

006637-000 5/6/2011 440 32 05/2011 False True False 0 0.00000

006637-000 4/7/2011 408 6 04/2011 False True False 0 0.00000

006637-000 3/8/2011 402 6 03/2011 False True False 0 0.00000

006637-000 2/8/2011 396 3 02/2011 False True False 0 0.00000

006637-000 1/25/2011 393 5 02/2011 False True False 0 0.00000

006637-000 12/8/2010 388 4 12/2010 False True False 0 0.00000

006637-000 11/8/2010 384 34 11/2010 False True False 0 0.00000

006637-000 10/8/2010 350 43 10/2010 False True False 0 0.00000

006637-000 9/9/2010 307 44 09/2010 False True False 0 0.00000

006637-000 8/9/2010 263 50 08/2010 False True False 0 0.00000

006637-000 7/8/2010 213 22 07/2010 False True False 0 0.00000

006637-000 6/8/2010 191 4 06/2010 False True False 0 0.00000

006637-000 5/10/2010 187 3 05/2010 False True False 0 0.00000

006637-000 4/8/2010 184 2 04/2010 False True False 0 0.00000

006637-000 3/8/2010 182 3 03/2010 False True False 0 0.00000

006637-000 2/5/2010 179 3 02/2010 False True False 0 0.00000

006637-000 1/7/2010 176 2 01/2010 False True False 0 0.00000

006637-000 12/8/2009 174 3 12/2009 False True False 0 0.00000

006637-000 11/9/2009 171 13 11/2009 False True False 0 0.00000

006637-000 10/8/2009 158 21 10/2009 False True False 0 0.00000

006637-000 9/10/2009 137 27 09/2009 False True False 0 0.00000

006637-000 8/11/2009 110 110 08/2009 False True False 0 0.00000

000000-000 6/16/2009 0 0 08/2009 False True False 0 0.00000

Utility Billing - Kee  Cynthia  006201-002  - 1655 Chardonnay Way  (9/13/2021) Page 4 of 4

Agenda Item
 #7.3.

Page 44 of 131



 

 

 
 

Report to the City Council 
Water Advisory Board – September 17, 2021 

 

 
Agenda Section: 
 

NEW BUSINESS 
 

Subject: 
 

Consideration of Penalty Adjustment – Lucchese, E. 
 

CEQA 
Determination: 

 

 Not a CEQA project 
 

Prepared By: 
 

Martin Beltran, Management Analyst 
 

Reviewed By: 
 

April Mitts, Finance Director 
 

Approved By: 
 

Mark T. Prestwich, City Manager 
 

 
BACKGROUND 
On October 27, 2020, the City Council established Phase II Water Regulations and, in 
accordance with the St. Helena Municipal Code (SHMC), established the Water Advisory 
Board consisting of one City Council member, one Planning Commissioner, one winery 
customer, and two public members, one of whom shall solely be a residential customer. 
 
The Water Advisory Board shall have access to all records in the possession of the water 
enterprise necessary in its judgement to perform its duties, including customer records.  
The Board shall maintain confidentiality of individual customer records unless the Board 
determines by resolution that release of such information is necessary in the pursuit of its 
duties. 
  
The Water Advisory Board shall meet at least monthly and may grant permits for uses of 
water, for exceptions to water conservation measures, or for water connections otherwise 
prohibited.  The Water Advisory Board shall prescribe necessary procedures for 
application for and use of exception permits pursuant to SHMC Section 13.04.280. 
 
The City of St. Helena is committed to preventing water waste but also understands that, 
infrequently, a water leak may occur.  When a water leak does occur, customers can 
request a credit to their utility bill for a portion of the excess water in accordance with P-
FI-0005 Leak Adjustment Policy.  This policy provides relief to St. Helena water customers 
who have had a leak that is not due to negligent or willful acts.  Under the current Leak 
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Adjustment Policy, leak adjustments are not granted if the City is in a Phase I or higher 
water emergency or subject to water use limitations by the State of California.  However, 
recognizing the City’s conservation efforts as well as the authority granted under P-FI-
0005 for Leak Adjustment appeals, any request for a leak adjustment during a Phase II 
or Phase III emergency are being evaluated by the City Manager.  
 
In addition to the ability to qualify for a leak adjustment, the City recognizes that during a 
Phase II or Phase III water emergency, penalties may have been incurred as a result of 
a leak.  On July 27, 2021, the City Council adopted a resolution designating that the Water 
Advisory Board can hear/make a determination for reduction of penalties for those 
customers who receive a penalty as a result of a water leak. 
 
On August 6, 2021, the Water Advisory Board adopted policy - P-FI-0022 Leak 
Adjustment Policy – Phase II and Phase III Water Penalties and the applicable Application 
Form, to assist those customers who incurred penalties as a result of a water leak.   
 
DISCUSSION 
In accordance with P-FI-0022 Leak Adjustment Policy – Phase II and Phase III Water 
Penalties on July 30, 2021, the City received an application for a leak adjustment and a 
water penalty leak adjustment for consideration (Attachment 1 and Attachment 2).  
 
Attachment 3 provides a summary of water use for this property. 
 
Current Allocation – based on a 30-day month: 
 Gallons HCF 
Number in Household: [4] 7,800  
Phase II Outdoor Summer Allocation 2,500  
Exception   

TOTAL ALLOCATION 10,300 13.77 
 
Penalties imposed: 

Month Imposed Amount Imposed Over Allocation 
(HCF) 

Over Allocation 
(Gallons) 

June – 25% $1,603.36 37.190 27,820 
July – 50% $13.76 2.751 2,058 
August    
September    
October    

 
 
FISCAL IMPACT 
Dependent on Water Advisory Board recommendation. 
 
RECOMMENDED ACTION 
Discuss and make a determination for Water Penalty adjustment request. 
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Utility Billing
Lucchese  Elizabeth  006342-000  - 1185 Hudson Ave 

User: AprilM

Printed: 9/13/2021 8:51:59 AM

Account Number Read Date Reading Consumption Reading Period/Year New Billed Estimated Order

006342-000 8/27/2021 784 16 08/2021 True False False 0

006342-000 7/28/2021 768 16 07/2021 True False False 0

006342-000 6/28/2021 752 53 06/2021 False True False 0

006342-000 5/26/2021 699 15 05/2021 False True False 0

006342-000 4/29/2021 684 13 04/2021 False True False 0

006342-000 3/29/2021 671 3 03/2021 False True False 0

006342-000 3/9/2021 668 6 03/2021 False True False 0

006342-000 1/29/2021 662 4 01/2021 False True False 0

006342-000 12/30/2020 658 8 12/2020 False True False 0

006342-000 11/19/2020 650 3 11/2020 False True False 0

006342-000 10/30/2020 647 54 10/2020 False True False 0

006342-000 8/27/2020 593 18 08/2020 False True False 0

006342-000 7/30/2020 575 19 07/2020 False True False 0

006342-000 6/30/2020 556 18 06/2020 False True False 0

006342-000 6/1/2020 538 1 05/2020 False True False 0

006342-000 4/30/2020 537 0 04/2020 False True False 0

006342-000 4/1/2020 537 0 04/2020 False True False 0

006342-000 2/28/2020 537 0 02/2020 False True False 0

006342-000 1/31/2020 537 1 01/2020 False True False 0

006342-000 12/31/2019 536 1 12/2019 False True False 0

006342-000 12/9/2019 535 13 12/2019 False True False 0

006342-000 11/7/2019 522 14 11/2019 False True False 0

006342-000 10/8/2019 508 7 10/2019 False True False 0

006342-000 9/6/2019 501 7 09/2019 False True False 0

006342-000 8/8/2019 494 7 08/2019 False True False 0

006342-000 7/8/2019 487 4 07/2019 False True False 0

006342-000 6/7/2019 483 0 06/2019 False True False 0

006342-000 5/10/2019 483 0 05/2019 False True False 0

006342-000 4/8/2019 483 1 04/2019 False True False 0

006342-000 3/8/2019 482 0 03/2019 False True False 0

006342-000 2/7/2019 482 0 02/2019 False True False 0

006342-000 1/8/2019 482 0 01/2019 False True False 0

006342-000 12/7/2018 482 10 12/2018 False True False 0
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Account Number Read Date Reading Consumption Reading Period/Year New Billed Estimated Order

006342-000 11/7/2018 472 1 11/2018 False True False 0

006342-000 11/5/2018 471 3 11/2018 False True False 0

006342-000 10/29/2018 468 10 10/2018 False True False 0

006342-000 10/8/2018 458 15 10/2018 False True False 0

006342-000 9/7/2018 443 14 09/2018 False True False 0

006342-000 8/8/2018 429 13 08/2018 False True False 0

006342-000 7/9/2018 416 14 07/2018 False True False 0

006342-000 6/7/2018 402 3 06/2018 False True False 0

006342-000 5/8/2018 399 0 05/2018 False True False 0

006342-000 4/9/2018 399 0 04/2018 False True False 0

006342-000 3/8/2018 399 0 03/2018 False True False 0

006342-000 2/8/2018 399 0 02/2018 False True False 0

006342-000 1/8/2018 399 1 01/2018 False True False 0

006342-000 12/8/2017 398 0 12/2017 False True False 0

006342-000 11/8/2017 398 15 11/2017 False True False 0

006342-000 9/8/2017 383 6 09/2017 False True False 0

006342-000 8/8/2017 377 5 08/2017 False True False 0

006342-000 7/7/2017 372 6 07/2017 False True False 0

006342-000 6/8/2017 366 5 06/2017 False True False 0

006342-000 5/8/2017 361 0 05/2017 False True False 0

006342-000 4/7/2017 361 0 04/2017 False True False 0

006342-000 3/8/2017 361 0 03/2017 False True False 0

006342-000 2/8/2017 361 0 02/2017 False True False 0

006342-000 1/10/2017 361 1 01/2017 False True False 0

006342-000 12/9/2016 360 0 12/2016 False True False 0

006342-000 11/8/2016 360 3 11/2016 False True False 0

006342-000 10/7/2016 357 6 10/2016 False True False 0

006342-000 9/8/2016 351 5 09/2016 False True False 0

006342-000 8/8/2016 346 6 08/2016 False True False 0

006342-000 7/8/2016 340 5 07/2016 False True False 0

006342-000 6/8/2016 335 7 06/2016 False True False 0

006342-000 5/9/2016 328 0 05/2016 False True False 0

006342-000 4/8/2016 328 0 04/2016 False True False 0

006342-000 3/8/2016 328 0 03/2016 False True False 0

006342-000 2/8/2016 328 0 02/2016 False True False 0

006342-000 1/8/2016 328 1 01/2016 False True False 0

006342-000 12/8/2015 327 4 12/2015 False True False 0

006342-000 11/9/2015 323 6 11/2015 False True False 0

006342-000 10/8/2015 317 5 10/2015 False True False 0

006342-000 9/8/2015 312 6 09/2015 False True False 0

006342-000 8/7/2015 306 6 08/2015 False True False 0

006342-000 7/8/2015 300 6 07/2015 False True False 0

006342-000 6/8/2015 294 1 06/2015 False True False 0
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Account Number Read Date Reading Consumption Reading Period/Year New Billed Estimated Order

006342-000 5/8/2015 293 0 05/2015 False True False 0

006342-000 4/8/2015 293 0 04/2015 False True False 0

006342-000 3/9/2015 293 0 03/2015 False True False 0

006342-000 2/9/2015 293 0 02/2015 False True False 0

006342-000 1/8/2015 293 0 01/2015 False True False 0

006342-000 12/8/2014 293 0 12/2014 False True False 0

006342-000 11/7/2014 293 3 11/2014 False True False 0

006342-000 10/8/2014 290 5 10/2014 False True False 0

006342-000 9/8/2014 285 5 09/2014 False True False 0

006342-000 8/8/2014 280 7 08/2014 False True False 0

006342-000 7/8/2014 273 5 07/2014 False True False 0

006342-000 6/9/2014 268 0 06/2014 False True False 0

006342-000 5/8/2014 268 1 05/2014 False True False 0

006342-000 4/7/2014 267 0 04/2014 False True False 0

006342-000 3/7/2014 267 0 03/2014 False True False 0

006342-000 2/21/2014 267 0 02/2014 False True False 0

006342-000 2/7/2014 267 0 02/2014 False True False 0

006342-000 1/9/2014 267 5 01/2014 False True False 0

006342-000 12/9/2013 262 7 12/2013 False True False 0

006342-000 11/8/2013 255 9 11/2013 False True False 0

006342-000 10/8/2013 246 7 10/2013 False True False 0

006342-000 9/9/2013 239 7 09/2013 False True False 0

006342-000 8/8/2013 232 7 08/2013 False True False 0

006342-000 7/8/2013 225 8 07/2013 False True False 0

006342-000 6/7/2013 217 7 06/2013 False True False 0

006342-000 5/8/2013 210 6 05/2013 False True False 0

006342-000 4/8/2013 204 0 04/2013 False True False 0

006342-000 3/8/2013 204 1 03/2013 False True False 0

006342-000 2/8/2013 203 0 02/2013 False True False 0

006342-000 1/8/2013 203 5 01/2013 False True False 0

006342-000 12/7/2012 198 7 12/2012 False True False 0

006342-000 11/8/2012 191 8 11/2012 False True False 0

006342-000 10/8/2012 183 8 10/2012 False True False 0

006342-000 9/7/2012 175 8 09/2012 False True False 0

006342-000 8/8/2012 167 9 08/2012 False True False 0

006342-000 7/9/2012 158 8 07/2012 False True False 0

006342-000 6/8/2012 150 8 06/2012 False True False 0

006342-000 5/8/2012 142 0 05/2012 False True False 0

006342-000 4/9/2012 142 0 04/2012 False True False 0

006342-000 3/8/2012 142 0 03/2012 False True False 0

006342-000 2/8/2012 142 1 02/2012 False True False 0

006342-000 1/9/2012 141 6 01/2012 False True False 0

006342-000 12/8/2011 135 8 12/2011 False True False 0
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Account Number Read Date Reading Consumption Reading Period/Year New Billed Estimated Order

006342-000 11/8/2011 127 9 11/2011 False True False 0

006342-000 10/7/2011 118 8 10/2011 False True False 0

006342-000 9/8/2011 110 8 09/2011 False True False 0

006342-000 8/8/2011 102 11 08/2011 False True False 0

006342-000 7/7/2011 91 7 07/2011 False True False 0

006342-000 6/8/2011 84 0 06/2011 False True False 0

006342-000 5/6/2011 84 0 05/2011 False True False 0

006342-000 4/7/2011 84 2 04/2011 False True False 0

006342-000 3/8/2011 82 0 03/2011 False True False 0

006342-000 2/8/2011 82 1 02/2011 False True False 0

006342-000 1/7/2011 81 1 01/2011 False True False 0

006342-000 12/8/2010 80 0 12/2010 False True False 0

006342-000 11/8/2010 80 8 11/2010 False True False 0

006342-000 10/8/2010 72 7 10/2010 False True False 0

006342-000 9/9/2010 65 8 09/2010 False True False 0

006342-000 8/9/2010 57 10 08/2010 False True False 0

006342-000 7/8/2010 47 6 07/2010 False True False 0

006342-000 6/8/2010 41 0 06/2010 False True False 0

006342-000 5/10/2010 41 1 05/2010 False True False 0

006342-000 4/8/2010 40 0 04/2010 False True False 0

006342-000 3/8/2010 40 1 03/2010 False True False 0

006342-000 2/5/2010 39 1 02/2010 False True False 0

006342-000 1/7/2010 38 0 01/2010 False True False 0

006342-000 12/8/2009 38 0 12/2009 False True False 0

006342-000 11/9/2009 38 1 11/2009 False True False 0

006342-000 10/8/2009 37 10 10/2009 False True False 0

006342-000 9/10/2009 27 9 09/2009 False True False 0

006342-000 8/11/2009 18 18 08/2009 False True False 0

006342-000 6/18/2009 0 0 06/2009 False True False 0

006342-000 6/17/2009 465 3 06/2009 False True False 0

006342-000 6/10/2009 462 9 06/2009 False True False 0

006342-000 5/8/2009 453 6 05/2009 False True False 0

006342-000 4/8/2009 447 0 04/2009 False True False 0

006342-000 3/10/2009 447 0 03/2009 False True False 0

006342-000 2/11/2009 447 2 02/2009 False True False 0

006342-000 12/9/2008 445 10 12/2008 False True False 0

006342-000 10/8/2008 435 17 10/2008 False True False 0

006342-000 8/12/2008 418 17 08/2008 False True False 0

006342-000 6/10/2008 401 12 06/2008 False True False 0

006342-000 4/10/2008 389 0 04/2008 False True False 0

006342-000 2/10/2008 389 2 02/2008 False True False 0

006342-000 12/10/2007 387 4 12/2007 False True False 0

006342-000 10/10/2007 383 24 10/2007 False True False 0
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Account Number Read Date Reading Consumption Reading Period/Year New Billed Estimated Order

006342-000 8/10/2007 359 35 08/2007 False True False 0

006342-000 6/10/2007 324 6 06/2007 False True False 0

006342-000 4/10/2007 318 1 04/2007 False True False 0

006342-000 2/10/2007 317 3 02/2007 False True False 0

006342-000 12/10/2006 314 12 12/2006 False True False 0

006342-000 10/10/2006 302 38 10/2006 False True False 0

006342-000 8/10/2006 264 28 08/2006 False True False 0

006342-000 6/10/2006 236 4 06/2006 False True False 0

006342-000 4/10/2006 232 1 04/2006 False True False 0

006342-000 2/10/2006 231 2 02/2006 False True False 0

006342-000 12/10/2005 229 2 12/2005 False True False 0

006342-000 10/10/2005 227 47 10/2005 False True False 0

006342-000 8/10/2005 180 43 08/2005 False True False 0

006342-000 6/10/2005 137 13 06/2005 False True False 0

006342-000 4/10/2005 124 1 04/2005 False True False 0

006342-000 2/10/2005 123 1 02/2005 False True False 0

006342-000 12/10/2004 122 3 12/2004 False True False 0

006342-000 10/10/2004 119 20 10/2004 False True False 0

006342-000 8/10/2004 99 22 08/2004 False True False 0
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Report to the City Council 
Water Advisory Board – September 17, 2021 

 

 
Agenda Section: 
 

NEW BUSINESS 
 

Subject: 
 

Consideration of Penalty Adjustment – Lyons, S. 
 

CEQA 
Determination: 

 

 Not a CEQA project 
 

Prepared By: 
 

Martin Beltran, Management Analyst 
 

Reviewed By: 
 

April Mitts, Finance Director 
 

Approved By: 
 

Mark T. Prestwich, City Manager 
 

 
BACKGROUND 
On October 27, 2020, the City Council established Phase II Water Regulations and, in 
accordance with the St. Helena Municipal Code (SHMC), established the Water Advisory 
Board consisting of one City Council member, one Planning Commissioner, one winery 
customer, and two public members, one of whom shall solely be a residential customer. 
 
The Water Advisory Board shall have access to all records in the possession of the water 
enterprise necessary in its judgement to perform its duties, including customer records.  
The Board shall maintain confidentiality of individual customer records unless the Board 
determines by resolution that release of such information is necessary in the pursuit of its 
duties. 
  
The Water Advisory Board shall meet at least monthly and may grant permits for uses of 
water, for exceptions to water conservation measures, or for water connections otherwise 
prohibited.  The Water Advisory Board shall prescribe necessary procedures for 
application for and use of exception permits pursuant to SHMC Section 13.04.280. 
 
The City of St. Helena is committed to preventing water waste but also understands that, 
infrequently, a water leak may occur.  When a water leak does occur, customers can 
request a credit to their utility bill for a portion of the excess water in accordance with P-
FI-0005 Leak Adjustment Policy.  This policy provides relief to St. Helena water customers 
who have had a leak that is not due to negligent or willful acts.  Under the current Leak 
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Adjustment Policy, leak adjustments are not granted if the City is in a Phase I or higher 
water emergency or subject to water use limitations by the State of California.  However, 
recognizing the City’s conservation efforts as well as the authority granted under P-FI-
0005 for Leak Adjustment appeals, any request for a leak adjustment during a Phase II 
or Phase III emergency are being evaluated by the City Manager.  
 
In addition to the ability to qualify for a leak adjustment, the City recognizes that during a 
Phase II or Phase III water emergency, penalties may have been incurred as a result of 
a leak.  On July 27, 2021, the City Council adopted a resolution designating that the Water 
Advisory Board can hear/make a determination for reduction of penalties for those 
customers who receive a penalty as a result of a water leak. 
 
On August 6, 2021, the Water Advisory Board adopted policy - P-FI-0022 Leak 
Adjustment Policy – Phase II and Phase III Water Penalties and the applicable Application 
Form, to assist those customers who incurred penalties as a result of a water leak.   
 
DISCUSSION 
In accordance with P-FI-0022 Leak Adjustment Policy – Phase II and Phase III Water 
Penalties on August 8, 2021, the City received an application for a leak adjustment and 
a water penalty leak adjustment for consideration (Attachment 1 and Attachment 2).  
 
Attachment 3 provides a summary of water use for this property. 
 
Current Allocation – based on a 30-day month: 
 Gallons HCF 
Number in Household: [6] 11,700  
Phase II Outdoor Summer Allocation 2,500  
Exception 7,500  

TOTAL ALLOCATION 21,700 29.01 
 
Penalties imposed: 

Month Imposed Amount Imposed Over Allocation 
(HCF) 

Over Allocation 
(Gallons) 

June – 25% $299.68 24.71 18,484 
July – 50% $432.90 28.01 20,946 
August    
September    
October    

 
 
FISCAL IMPACT 
Dependent on Water Advisory Board recommendation. 
 
RECOMMENDED ACTION 
Discuss and make a determination for Water Penalty adjustment request. 
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Utility Billing
Lyons  Sheila  006353-000  - 1321 Davis Ln 

User: AprilM

Printed: 9/13/2021 12:28:00 PM

Account Number Read Date Reading Consumption Reading Period/Year New Billed Estimated Order

006353-000 8/27/2021 6141 26 08/2021 True False False 0

006353-000 7/28/2021 6115 49 07/2021 True False False 0

006353-000 6/28/2021 6066 56 06/2021 False True False 0

006353-000 5/26/2021 6010 70 05/2021 False True False 0

006353-000 4/29/2021 5940 16 04/2021 False True False 0

006353-000 3/29/2021 5924 5 03/2021 False True False 0

006353-000 3/9/2021 5919 16 03/2021 False True False 0

006353-000 1/29/2021 5903 13 01/2021 False True False 0

006353-000 12/30/2020 5890 68 12/2020 False True False 0

006353-000 11/19/2020 5822 69 11/2020 False True False 0

006353-000 10/30/2020 5753 153 10/2020 False True False 0

006353-000 8/27/2020 5600 241 08/2020 False True False 0

006353-000 7/30/2020 5359 111 07/2020 False True False 0

006353-000 6/30/2020 5248 72 06/2020 False True False 0

006353-000 6/1/2020 5176 50 05/2020 False True False 0

006353-000 4/30/2020 5126 16 04/2020 False True False 0

006353-000 4/1/2020 5110 4 04/2020 False True False 0

006353-000 2/28/2020 5106 2 02/2020 False True False 0

006353-000 1/31/2020 5104 3 01/2020 False True False 0

006353-000 12/31/2019 5101 4 12/2019 False True False 0

006353-000 12/9/2019 5097 18 12/2019 False True False 0

006353-000 11/7/2019 5079 174 11/2019 False True False 0

006353-000 10/8/2019 4905 61 10/2019 False True False 0

006353-000 9/6/2019 4844 77 09/2019 False True False 0

006353-000 8/8/2019 4767 97 08/2019 False True False 0

006353-000 7/8/2019 4670 94 07/2019 False True False 0

006353-000 6/7/2019 4576 41 06/2019 False True False 0

006353-000 5/10/2019 4535 35 05/2019 False True False 0

006353-000 4/8/2019 4500 1 04/2019 False True False 0

006353-000 3/8/2019 4499 1 03/2019 False True False 0

006353-000 2/7/2019 4498 5 02/2019 False True False 0

006353-000 1/8/2019 4493 2 01/2019 False True False 0

006353-000 12/7/2018 4491 14 12/2018 False True False 0
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Account Number Read Date Reading Consumption Reading Period/Year New Billed Estimated Order

006353-000 11/7/2018 4477 1 11/2018 False True False 0

006353-000 11/5/2018 4476 37 11/2018 False True False 0

006353-000 10/8/2018 4439 44 10/2018 False True False 0

006353-000 9/7/2018 4395 63 09/2018 False True False 0

006353-000 8/8/2018 4332 83 08/2018 False True False 0

006353-000 7/9/2018 4249 85 07/2018 False True False 0

006353-000 6/7/2018 4164 30 06/2018 False True False 0

006353-000 5/8/2018 4134 12 05/2018 False True False 0

006353-000 4/9/2018 4122 4 04/2018 False True False 0

006353-000 3/8/2018 4118 4 03/2018 False True False 0

006353-000 2/8/2018 4114 3 02/2018 False True False 0

006353-000 1/8/2018 4111 5 01/2018 False True False 0

006353-000 12/8/2017 4106 6 12/2017 False True False 0

006353-000 11/8/2017 4100 90 11/2017 False True False 0

006353-000 9/8/2017 4010 115 09/2017 False True False 0

006353-000 8/8/2017 3895 85 08/2017 False True False 0

006353-000 7/7/2017 3810 81 07/2017 False True False 0

006353-000 6/8/2017 3729 109 06/2017 False True False 0

006353-000 5/8/2017 3620 19 05/2017 False True False 0

006353-000 4/7/2017 3601 6 04/2017 False True False 0

006353-000 3/8/2017 3595 3 03/2017 False True False 0

006353-000 2/8/2017 3592 1 02/2017 False True False 0

006353-000 1/10/2017 3591 2 01/2017 False True False 0

006353-000 12/9/2016 3589 12 12/2016 False True False 0

006353-000 11/8/2016 3577 25 11/2016 False True False 0

006353-000 10/7/2016 3552 44 10/2016 False True False 0

006353-000 9/8/2016 3508 56 09/2016 False True False 0

006353-000 8/8/2016 3452 67 08/2016 False True False 0

006353-000 7/8/2016 3385 69 07/2016 False True False 0

006353-000 6/8/2016 3316 52 06/2016 False True False 0

006353-000 5/9/2016 3264 25 05/2016 False True False 0

006353-000 4/8/2016 3239 6 04/2016 False True False 0

006353-000 3/8/2016 3233 0 03/2016 False True False 0

006353-000 2/8/2016 3233 0 02/2016 False True False 0

006353-000 1/8/2016 3233 1 01/2016 False True False 0

006353-000 12/8/2015 3232 12 12/2015 False True False 0

006353-000 11/9/2015 3220 45 11/2015 False True False 0

006353-000 10/8/2015 3175 66 10/2015 False True False 0

006353-000 9/8/2015 3109 73 09/2015 False True False 0

006353-000 8/7/2015 3036 66 08/2015 False True False 0

006353-000 7/8/2015 2970 54 07/2015 False True False 0

006353-000 6/8/2015 2916 56 06/2015 False True False 0

006353-000 5/8/2015 2860 40 05/2015 False True False 0
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Account Number Read Date Reading Consumption Reading Period/Year New Billed Estimated Order

006353-000 4/8/2015 2820 20 04/2015 False True False 0

006353-000 3/9/2015 2800 5 03/2015 False True False 0

006353-000 2/9/2015 2795 12 02/2015 False True False 0

006353-000 1/8/2015 2783 1 01/2015 False True False 0

006353-000 12/8/2014 2782 0 12/2014 False True False 0

006353-000 11/7/2014 2782 0 11/2014 False True False 0

006353-000 11/6/2014 2782 32 11/2014 False True False 0

006353-000 10/8/2014 2750 10 10/2014 False True False 0

006353-000 10/2/2014 2740 113 10/2014 False True False 0

006353-000 9/8/2014 2627 99 09/2014 False True False 0

006353-000 8/8/2014 2528 90 08/2014 False True False 0

006353-000 7/8/2014 2438 16 07/2014 False True False 0

006353-000 7/2/2014 2422 51 07/2014 False True False 0

006353-000 6/9/2014 2371 52 06/2014 False True False 0

006353-000 5/8/2014 2319 32 05/2014 False True False 0

006353-000 4/7/2014 2287 10 04/2014 False True False 0

006353-000 3/7/2014 2277 3 03/2014 False True False 0

006353-000 2/21/2014 2274 3 02/2014 False True False 0

006353-000 2/7/2014 2271 14 02/2014 False True False 0

006353-000 1/9/2014 2257 13 01/2014 False True False 0

006353-000 12/9/2013 2244 19 12/2013 False True False 0

006353-000 11/8/2013 2225 39 11/2013 False True False 0

006353-000 10/8/2013 2186 61 10/2013 False True False 0

006353-000 9/9/2013 2125 51 09/2013 False True False 0

006353-000 8/8/2013 2074 59 08/2013 False True False 0

006353-000 7/8/2013 2015 82 07/2013 False True False 0

006353-000 6/7/2013 1933 46 06/2013 False True False 0

006353-000 5/10/2013 1887 75 05/2013 False True False 0

006353-000 4/8/2013 1812 13 04/2013 False True False 0

006353-000 3/8/2013 1799 11 03/2013 False True False 0

006353-000 2/8/2013 1788 9 02/2013 False True False 0

006353-000 1/8/2013 1779 8 01/2013 False True False 0

006353-000 12/7/2012 1771 10 12/2012 False True False 0

006353-000 11/8/2012 1761 14 11/2012 False True False 0

006353-000 10/8/2012 1747 50 10/2012 False True False 0

006353-000 9/7/2012 1697 6 09/2012 False True False 0

006353-000 9/4/2012 1691 65 09/2012 False True False 0

006353-000 8/8/2012 1626 59 08/2012 False True False 0

006353-000 7/9/2012 1567 80 07/2012 False True False 0

006353-000 6/8/2012 1487 41 06/2012 False True False 0

006353-000 5/8/2012 1446 16 05/2012 False True False 0

006353-000 4/9/2012 1430 9 04/2012 False True False 0

006353-000 3/8/2012 1421 9 03/2012 False True False 0
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Account Number Read Date Reading Consumption Reading Period/Year New Billed Estimated Order

006353-000 2/8/2012 1412 9 02/2012 False True False 0

006353-000 1/9/2012 1403 9 01/2012 False True False 0

006353-000 12/8/2011 1394 10 12/2011 False True False 0

006353-000 11/8/2011 1384 14 11/2011 False True False 0

006353-000 10/7/2011 1370 29 10/2011 False True False 0

006353-000 9/8/2011 1341 44 09/2011 False True False 0

006353-000 8/8/2011 1297 54 08/2011 False True False 0

006353-000 7/7/2011 1243 35 07/2011 False True False 0

006353-000 6/8/2011 1208 27 06/2011 False True False 0

006353-000 5/6/2011 1181 26 05/2011 False True False 0

006353-000 4/7/2011 1155 9 04/2011 False True False 0

006353-000 3/8/2011 1146 7 03/2011 False True False 0

006353-000 2/8/2011 1139 8 02/2011 False True False 0

006353-000 1/7/2011 1131 8 01/2011 False True False 0

006353-000 12/8/2010 1123 18 12/2010 False True False 0

006353-000 11/8/2010 1105 37 11/2010 False True False 0

006353-000 10/8/2010 1068 42 10/2010 False True False 0

006353-000 9/9/2010 1026 44 09/2010 False True False 0

006353-000 8/9/2010 982 42 08/2010 False True False 0

006353-000 7/8/2010 940 32 07/2010 False True False 0

006353-000 6/8/2010 908 16 06/2010 False True False 0

006353-000 5/10/2010 892 11 05/2010 False True False 0

006353-000 4/8/2010 881 10 04/2010 False True False 0

006353-000 3/8/2010 871 8 03/2010 False True False 0

006353-000 2/5/2010 863 8 02/2010 False True False 0

006353-000 1/7/2010 855 8 01/2010 False True False 0

006353-000 12/8/2009 847 7 12/2009 False True False 0

006353-000 11/9/2009 840 10 11/2009 False True False 0

006353-000 10/8/2009 830 28 10/2009 False True False 0

006353-000 9/10/2009 802 35 09/2009 False True False 0

006353-000 8/11/2009 767 63 08/2009 False True False 0

006353-000 6/8/2009 704 22 06/2009 False True False 0

006353-000 5/7/2009 682 15 05/2009 False True False 0

006353-000 4/7/2009 667 14 04/2009 False True False 0

006353-000 3/9/2009 653 8 03/2009 False True False 0

006353-000 2/9/2009 645 13 02/2009 False True False 0

006353-000 12/9/2008 632 31 12/2008 False True False 0

006353-000 10/6/2008 601 113 10/2008 False True False 0

006353-000 8/8/2008 488 115 08/2008 False True False 0

006353-000 6/10/2008 373 24 06/2008 False True False 0

006353-000 4/10/2008 349 4 04/2008 False True False 0

006353-000 2/10/2008 345 2 02/2008 False True False 0

006353-000 12/10/2007 343 16 12/2007 False True False 0
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Account Number Read Date Reading Consumption Reading Period/Year New Billed Estimated Order

006353-000 10/10/2007 327 71 10/2007 False True False 0

006353-000 8/10/2007 256 115 08/2007 False True False 0

006353-000 6/10/2007 141 104 06/2007 False True False 0

006353-000 4/10/2007 37 37 04/2007 False True False 0

006353-000 2/10/2007 0 12 02/2007 False True False 0
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Report to the City Council 
Water Advisory Board – September 17, 2021 

 

 
Agenda Section: 
 

NEW BUSINESS 
 

Subject: 
 

Consideration of Penalty Adjustment – Pagendarm, C. & P. 
 

CEQA 
Determination: 

 

 Not a CEQA project 
 

Prepared By: 
 

Martin Beltran, Management Analyst 
 

Reviewed By: 
 

April Mitts, Finance Director 
 

Approved By: 
 

Mark T. Prestwich, City Manager 
 

 
BACKGROUND 
On October 27, 2020, the City Council established Phase II Water Regulations and, in 
accordance with the St. Helena Municipal Code (SHMC), established the Water Advisory 
Board consisting of one City Council member, one Planning Commissioner, one winery 
customer, and two public members, one of whom shall solely be a residential customer. 
 
The Water Advisory Board shall have access to all records in the possession of the water 
enterprise necessary in its judgement to perform its duties, including customer records.  
The Board shall maintain confidentiality of individual customer records unless the Board 
determines by resolution that release of such information is necessary in the pursuit of its 
duties. 
  
The Water Advisory Board shall meet at least monthly and may grant permits for uses of 
water, for exceptions to water conservation measures, or for water connections otherwise 
prohibited.  The Water Advisory Board shall prescribe necessary procedures for 
application for and use of exception permits pursuant to SHMC Section 13.04.280. 
 
The City of St. Helena is committed to preventing water waste but also understands that, 
infrequently, a water leak may occur.  When a water leak does occur, customers can 
request a credit to their utility bill for a portion of the excess water in accordance with P-
FI-0005 Leak Adjustment Policy.  This policy provides relief to St. Helena water customers 
who have had a leak that is not due to negligent or willful acts.  Under the current Leak 
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Adjustment Policy, leak adjustments are not granted if the City is in a Phase I or higher 
water emergency or subject to water use limitations by the State of California.  However, 
recognizing the City’s conservation efforts as well as the authority granted under P-FI-
0005 for Leak Adjustment appeals, any request for a leak adjustment during a Phase II 
or Phase III emergency are being evaluated by the City Manager.  
 
In addition to the ability to qualify for a leak adjustment, the City recognizes that during a 
Phase II or Phase III water emergency, penalties may have been incurred as a result of 
a leak.  On July 27, 2021, the City Council adopted a resolution designating that the Water 
Advisory Board can hear/make a determination for reduction of penalties for those 
customers who receive a penalty as a result of a water leak. 
 
On August 6, 2021, the Water Advisory Board adopted policy - P-FI-0022 Leak 
Adjustment Policy – Phase II and Phase III Water Penalties and the applicable Application 
Form, to assist those customers who incurred penalties as a result of a water leak.   
 
DISCUSSION 
In accordance with P-FI-0022 Leak Adjustment Policy – Phase II and Phase III Water 
Penalties on August 1, 2021, the City received an application for a leak adjustment and 
a water penalty leak adjustment for consideration (Attachment 1 and Attachment 2).  
 
Attachment 3 provides a summary of water use for this property. 
 
Current Allocation – based on a 30-day month: 
 Gallons HCF 
Number in Household: 2 3,900  
Phase II Outdoor Summer Allocation 2,500  
Exception 2,665  

TOTAL ALLOCATION 9,065 12.12 
 
Penalties imposed: 

Month Imposed Amount Imposed Over Allocation 
(HCF) 

Over Allocation 
(Gallons) 

June – 25% $261.22 24.71 18,484 
July – 50% $135.02 11.33 8,479 
August    
September    
October    

 
 
FISCAL IMPACT 
Dependent on Water Advisory Board recommendation. 
 
RECOMMENDED ACTION 
Discuss and make a determination for Water Penalty adjustment request. 
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Utility Billing
Pagendarm  Charles   Pamela  006732-000  - 1797 Vineyard Ave 

User: AprilM

Printed: 9/13/2021 1:14:33 PM

Account Number Read Date Reading Consumption Reading Period/Year New Billed Estimated Order

006732-000 8/27/2021 2217 8 08/2021 True False False 0

006732-000 7/28/2021 2209 20 07/2021 True False False 0

006732-000 6/28/2021 2189 20 06/2021 False True False 0

006732-000 5/26/2021 2169 17 05/2021 False True False 0

006732-000 4/29/2021 2152 14 04/2021 False True False 0

006732-000 3/29/2021 2138 2 03/2021 False True False 0

006732-000 3/9/2021 2136 4 03/2021 False True False 0

006732-000 1/29/2021 2132 7 01/2021 False True False 0

006732-000 12/30/2020 2125 20 12/2020 False True False 0

006732-000 11/19/2020 2105 12 11/2020 False True False 0

006732-000 10/30/2020 2093 41 10/2020 False True False 0

006732-000 8/27/2020 2052 25 08/2020 False True False 0

006732-000 7/30/2020 2027 27 07/2020 False True False 0

006732-000 6/30/2020 2000 21 06/2020 False True False 0

006732-000 6/1/2020 1979 15 05/2020 False True False 0

006732-000 4/30/2020 1964 15 04/2020 False True False 0

006732-000 4/1/2020 1949 3 04/2020 False True False 0

006732-000 3/17/2020 1946 10 04/2020 False True False 0

006732-000 2/28/2020 1936 15 02/2020 False True False 0

006732-000 1/31/2020 1921 5 01/2020 False True False 0

006732-000 12/31/2019 1916 8 12/2019 False True False 0

006732-000 12/9/2019 1908 11 12/2019 False True False 0

006732-000 11/7/2019 1897 21 11/2019 False True False 0

006732-000 10/8/2019 1876 25 10/2019 False True False 0

006732-000 9/6/2019 1851 27 09/2019 False True False 0

006732-000 8/8/2019 1824 24 08/2019 False True False 0

006732-000 7/8/2019 1800 24 07/2019 False True False 0

006732-000 6/7/2019 1776 10 06/2019 False True False 0

006732-000 5/10/2019 1766 14 05/2019 False True False 0

006732-000 4/8/2019 1752 4 04/2019 False True False 0

006732-000 3/8/2019 1748 4 03/2019 False True False 0

006732-000 2/7/2019 1744 4 02/2019 False True False 0

006732-000 1/8/2019 1740 5 01/2019 False True False 0
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Account Number Read Date Reading Consumption Reading Period/Year New Billed Estimated Order

006732-000 12/7/2018 1735 10 12/2018 False True False 0

006732-000 11/7/2018 1725 2 11/2018 False True False 0

006732-000 11/5/2018 1723 4 11/2018 False True False 0

006732-000 10/29/2018 1719 14 10/2018 False True False 0

006732-000 10/8/2018 1705 20 10/2018 False True False 0

006732-000 9/7/2018 1685 25 09/2018 False True False 0

006732-000 8/8/2018 1660 26 08/2018 False True False 0

006732-000 7/9/2018 1634 26 07/2018 False True False 0

006732-000 6/7/2018 1608 22 06/2018 False True False 0

006732-000 5/8/2018 1586 6 05/2018 False True False 0

006732-000 4/9/2018 1580 3 04/2018 False True False 0

006732-000 3/8/2018 1577 6 03/2018 False True False 0

006732-000 2/8/2018 1571 6 02/2018 False True False 0

006732-000 1/8/2018 1565 5 01/2018 False True False 0

006732-000 12/8/2017 1560 6 12/2017 False True False 0

006732-000 11/8/2017 1554 48 11/2017 False True False 0

006732-000 9/8/2017 1506 32 09/2017 False True False 0

006732-000 8/8/2017 1474 31 08/2017 False True False 0

006732-000 7/7/2017 1443 25 07/2017 False True False 0

006732-000 6/8/2017 1418 28 06/2017 False True False 0

006732-000 5/8/2017 1390 9 05/2017 False True False 0

006732-000 4/7/2017 1381 5 04/2017 False True False 0

006732-000 3/8/2017 1376 5 03/2017 False True False 0

006732-000 2/8/2017 1371 5 02/2017 False True False 0

006732-000 1/10/2017 1366 6 01/2017 False True False 0

006732-000 12/9/2016 1360 6 12/2016 False True False 0

006732-000 11/8/2016 1354 14 11/2016 False True False 0

006732-000 10/7/2016 1340 20 10/2016 False True False 0

006732-000 9/8/2016 1320 23 09/2016 False True False 0

006732-000 8/8/2016 1297 24 08/2016 False True False 0

006732-000 7/8/2016 1273 22 07/2016 False True False 0

006732-000 6/8/2016 1251 22 06/2016 False True False 0

006732-000 5/9/2016 1229 9 05/2016 False True False 0

006732-000 4/8/2016 1220 4 04/2016 False True False 0

006732-000 3/8/2016 1216 4 03/2016 False True False 0

006732-000 2/8/2016 1212 5 02/2016 False True False 0

006732-000 1/8/2016 1207 5 01/2016 False True False 0

006732-000 12/8/2015 1202 4 12/2015 False True False 0

006732-000 11/9/2015 1198 13 11/2015 False True False 0

006732-000 10/8/2015 1185 16 10/2015 False True False 0

006732-000 9/8/2015 1169 19 09/2015 False True False 0

006732-000 8/7/2015 1150 17 08/2015 False True False 0

006732-000 7/8/2015 1133 16 07/2015 False True False 0

Utility Billing - Pagendarm  Charles   Pamela  006732-000  - 1797 Vineyard Ave  (9/13/2021) Page 2 of 4

Agenda Item
 #7.6.

Page 91 of 131



Account Number Read Date Reading Consumption Reading Period/Year New Billed Estimated Order

006732-000 6/8/2015 1117 18 06/2015 False True False 0

006732-000 5/8/2015 1099 11 05/2015 False True False 0

006732-000 4/8/2015 1088 9 04/2015 False True False 0

006732-000 3/9/2015 1079 8 03/2015 False True False 0

006732-000 2/9/2015 1071 5 02/2015 False True False 0

006732-000 1/8/2015 1066 4 01/2015 False True False 0

006732-000 12/8/2014 1062 8 12/2014 False True False 0

006732-000 11/7/2014 1054 12 11/2014 False True False 0

006732-000 10/8/2014 1042 22 10/2014 False True False 0

006732-000 9/8/2014 1020 20 09/2014 False True False 0

006732-000 8/8/2014 1000 24 08/2014 False True False 0

006732-000 7/8/2014 976 24 07/2014 False True False 0

006732-000 6/9/2014 952 28 06/2014 False True False 0

006732-000 5/8/2014 924 11 05/2014 False True False 0

006732-000 4/7/2014 913 4 04/2014 False True False 0

006732-000 3/7/2014 909 2 03/2014 False True False 0

006732-000 2/21/2014 907 2 02/2014 False True False 0

006732-000 2/7/2014 905 6 02/2014 False True False 0

006732-000 1/9/2014 899 6 01/2014 False True False 0

006732-000 12/9/2013 893 13 12/2013 False True False 0

006732-000 11/8/2013 880 26 11/2013 False True False 0

006732-000 10/8/2013 854 23 10/2013 False True False 0

006732-000 9/9/2013 831 31 09/2013 False True False 0

006732-000 8/8/2013 800 27 08/2013 False True False 0

006732-000 7/8/2013 773 25 07/2013 False True False 0

006732-000 6/7/2013 748 23 06/2013 False True False 0

006732-000 5/8/2013 725 19 05/2013 False True False 0

006732-000 4/8/2013 706 7 04/2013 False True False 0

006732-000 3/8/2013 699 5 03/2013 False True False 0

006732-000 2/8/2013 694 6 02/2013 False True False 0

006732-000 1/8/2013 688 5 01/2013 False True False 0

006732-000 12/7/2012 683 6 12/2012 False True False 0

006732-000 11/8/2012 677 16 11/2012 False True False 0

006732-000 10/8/2012 661 24 10/2012 False True False 0

006732-000 9/7/2012 637 25 09/2012 False True False 0

006732-000 8/8/2012 612 23 08/2012 False True False 0

006732-000 7/9/2012 589 24 07/2012 False True False 0

006732-000 6/8/2012 565 25 06/2012 False True False 0

006732-000 5/8/2012 540 10 05/2012 False True False 0

006732-000 4/9/2012 530 8 04/2012 False True False 0

006732-000 3/8/2012 522 15 03/2012 False True False 0

006732-000 2/8/2012 507 10 02/2012 False True False 0

006732-000 1/9/2012 497 8 01/2012 False True False 0
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006732-000 12/8/2011 489 10 12/2011 False True False 0

006732-000 11/8/2011 479 15 11/2011 False True False 0

006732-000 10/7/2011 464 21 10/2011 False True False 0

006732-000 9/8/2011 443 27 09/2011 False True False 0

006732-000 8/8/2011 416 23 08/2011 False True False 0

006732-000 7/7/2011 393 19 07/2011 False True False 0

006732-000 6/8/2011 374 23 06/2011 False True False 0

006732-000 5/6/2011 351 11 05/2011 False True False 0

006732-000 4/7/2011 340 5 04/2011 False True False 0

006732-000 3/8/2011 335 6 03/2011 False True False 0

006732-000 2/8/2011 329 6 02/2011 False True False 0

006732-000 1/7/2011 323 5 01/2011 False True False 0

006732-000 12/8/2010 318 4 12/2010 False True False 0

006732-000 11/8/2010 314 17 11/2010 False True False 0

006732-000 10/8/2010 297 26 10/2010 False True False 0

006732-000 9/9/2010 271 23 09/2010 False True False 0

006732-000 8/9/2010 248 26 08/2010 False True False 0

006732-000 7/8/2010 222 26 07/2010 False True False 0

006732-000 6/8/2010 196 23 06/2010 False True False 0

006732-000 5/10/2010 173 14 05/2010 False True False 0

006732-000 4/8/2010 159 6 04/2010 False True False 0

006732-000 3/8/2010 153 4 03/2010 False True False 0

006732-000 2/5/2010 149 5 02/2010 False True False 0

006732-000 1/7/2010 144 7 01/2010 False True False 0

006732-000 12/8/2009 137 8 12/2009 False True False 0

006732-000 11/9/2009 129 13 11/2009 False True False 0

006732-000 10/8/2009 116 21 10/2009 False True False 0

006732-000 9/10/2009 95 24 09/2009 False True False 0

006732-000 8/11/2009 71 54 08/2009 False True False 0

006732-000 6/8/2009 17 17 06/2009 False True False 0

000000-000 5/20/2009 0 0 06/2009 False True False 0
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Report to the City Council 
Water Advisory Board – September 17, 2021 

 

 
Agenda Section: 
 

NEW BUSINESS 
 

Subject: 
 

Consideration of Penalty Adjustment – Wright, E. 
 

CEQA 
Determination: 

 

 Not a CEQA project 
 

Prepared By: 
 

Martin Beltran, Management Analyst 
 

Reviewed By: 
 

April Mitts, Finance Director 
 

Approved By: 
 

Mark T. Prestwich, City Manager 
 

 
BACKGROUND 
On October 27, 2020, the City Council established Phase II Water Regulations and, in 
accordance with the St. Helena Municipal Code (SHMC), established the Water Advisory 
Board consisting of one City Council member, one Planning Commissioner, one winery 
customer, and two public members, one of whom shall solely be a residential customer. 
 
The Water Advisory Board shall have access to all records in the possession of the water 
enterprise necessary in its judgement to perform its duties, including customer records.  
The Board shall maintain confidentiality of individual customer records unless the Board 
determines by resolution that release of such information is necessary in the pursuit of its 
duties. 
  
The Water Advisory Board shall meet at least monthly and may grant permits for uses of 
water, for exceptions to water conservation measures, or for water connections otherwise 
prohibited.  The Water Advisory Board shall prescribe necessary procedures for 
application for and use of exception permits pursuant to SHMC Section 13.04.280. 
 
The City of St. Helena is committed to preventing water waste but also understands that, 
infrequently, a water leak may occur.  When a water leak does occur, customers can 
request a credit to their utility bill for a portion of the excess water in accordance with P-
FI-0005 Leak Adjustment Policy.  This policy provides relief to St. Helena water customers 
who have had a leak that is not due to negligent or willful acts.  Under the current Leak 
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Adjustment Policy, leak adjustments are not granted if the City is in a Phase I or higher 
water emergency or subject to water use limitations by the State of California.  However, 
recognizing the City’s conservation efforts as well as the authority granted under P-FI-
0005 for Leak Adjustment appeals, any request for a leak adjustment during a Phase II 
or Phase III emergency are being evaluated by the City Manager.  
 
In addition to the ability to qualify for a leak adjustment, the City recognizes that during a 
Phase II or Phase III water emergency, penalties may have been incurred as a result of 
a leak.  On July 27, 2021, the City Council adopted a resolution designating that the Water 
Advisory Board can hear/make a determination for reduction of penalties for those 
customers who receive a penalty as a result of a water leak. 
 
On August 6, 2021, the Water Advisory Board adopted policy - P-FI-0022 Leak 
Adjustment Policy – Phase II and Phase III Water Penalties and the applicable Application 
Form, to assist those customers who incurred penalties as a result of a water leak.   
 
DISCUSSION 
In accordance with P-FI-0022 Leak Adjustment Policy – Phase II and Phase III Water 
Penalties on August 13, 2021, the City received an application for a leak adjustment and 
a water penalty leak adjustment for consideration (Attachment 1 and Attachment 2).  
 
Attachment 3 provides a summary of water use for this property. 
 
Current Allocation – based on a 30-day month: 
 Gallons HCF 
Number in Household: 3 5,850  
Phase II Outdoor Summer Allocation 2,500  
Exception 3,362  

TOTAL ALLOCATION 11,712 15.66 
 
Penalties imposed: 

Month Imposed Amount Imposed Over Allocation 
(HCF) 

Over Allocation 
(Gallons) 

June – 25% $1,547.82 37.24 27,860 
July – 50% $2,277.00 30.15 22,553 
August    
September    
October    

 
 
FISCAL IMPACT 
Dependent on Water Advisory Board recommendation. 
 
RECOMMENDED ACTION 
Discuss and make a determination for Water Penalty adjustment request. 
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Utility Billing
Wright  Elizabeth  016051-000  - 907 Pope St 

User: AprilM

Printed: 9/13/2021 1:52:49 PM

Account Number Read Date Reading Consumption Reading Period/Year New Billed Estimated Order Ratchet Consumption

016051-000 8/27/2021 4196 12 08/2021 True False False 0 0.00000

016051-000 7/28/2021 4184 46 07/2021 True False False 0 0.00000

016051-000 6/28/2021 4138 54 06/2021 False True False 0 0.00000

016051-000 5/26/2021 4084 37 05/2021 False True False 0 0.00000

016051-000 4/29/2021 4047 18 04/2021 False True False 0 0.00000

016051-000 3/29/2021 4029 8 03/2021 False True False 0 0.00000

016051-000 3/9/2021 4021 25 03/2021 False True False 0 0.00000

016051-000 1/29/2021 3996 26 01/2021 False True False 0 0.00000

016051-000 12/30/2020 3970 16 12/2020 False True False 0 0.00000

016051-000 11/19/2020 3954 47 11/2020 False True False 0 0.00000

016051-000 10/30/2020 3907 204 10/2020 False True False 0 0.00000

016051-000 8/27/2020 3703 89 08/2020 False True False 0 0.00000

016051-000 7/30/2020 3614 86 07/2020 False True False 0 0.00000

016051-000 6/30/2020 3528 77 06/2020 False True False 0 0.00000

016051-000 6/1/2020 3451 74 05/2020 False True False 0 0.00000

016051-000 4/30/2020 3377 32 04/2020 False True False 0 0.00000

016051-000 4/1/2020 3345 34 04/2020 False True False 0 0.00000

016051-000 2/28/2020 3311 12 02/2020 False True False 0 0.00000

016051-000 1/31/2020 3299 2 01/2020 False True False 0 0.00000

016051-000 12/31/2019 3297 0 12/2019 False True False 0 0.00000

016051-000 12/9/2019 3297 21 12/2019 False True False 0 0.00000

016051-000 11/7/2019 3276 51 11/2019 False True False 0 0.00000

016051-000 10/8/2019 3225 62 10/2019 False True False 0 0.00000

016051-000 9/6/2019 3163 78 09/2019 False True False 0 0.00000

016051-000 8/8/2019 3085 70 08/2019 False True False 0 0.00000

016051-000 7/8/2019 3015 60 07/2019 False True False 0 0.00000

016051-000 6/7/2019 2955 41 06/2019 False True False 0 0.00000

016051-000 5/10/2019 2914 26 05/2019 False True False 0 0.00000

016051-000 4/8/2019 2888 4 04/2019 False True False 0 0.00000

016051-000 3/8/2019 2884 4 03/2019 False True False 0 0.00000

016051-000 2/7/2019 2880 4 02/2019 False True False 0 0.00000

016051-000 1/8/2019 2876 1 01/2019 False True False 0 0.00000

016051-000 12/7/2018 2875 17 12/2018 False True False 0 0.00000
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Account Number Read Date Reading Consumption Reading Period/Year New Billed Estimated Order Ratchet Consumption

016051-000 11/7/2018 2858 2 11/2018 False True False 0 0.00000

016051-000 11/5/2018 2856 9 11/2018 False True False 0 0.00000

016051-000 10/29/2018 2847 45 10/2018 False True False 0 0.00000

016051-000 10/8/2018 2802 71 10/2018 False True False 0 0.00000

016051-000 9/7/2018 2731 65 09/2018 False True False 0 0.00000

016051-000 8/8/2018 2666 56 08/2018 False True False 0 0.00000

016051-000 7/9/2018 2610 61 07/2018 False True False 0 0.00000

016051-000 6/7/2018 2549 44 06/2018 False True False 0 0.00000

016051-000 5/8/2018 2505 15 05/2018 False True False 0 0.00000

016051-000 4/9/2018 2490 4 04/2018 False True False 0 0.00000

016051-000 3/8/2018 2486 15 03/2018 False True False 0 0.00000

016051-000 2/8/2018 2471 6 02/2018 False True False 0 0.00000

016051-000 1/8/2018 2465 9 01/2018 False True False 0 0.00000

016051-000 12/11/2017 2456 4 12/2017 False True False 0 0.00000

016051-000 11/8/2017 2452 130 11/2017 False True False 0 0.00000

016051-000 9/8/2017 2322 103 09/2017 False True False 0 0.00000

016051-000 8/8/2017 2219 82 08/2017 False True False 0 0.00000

016051-000 7/7/2017 2137 54 07/2017 False True False 0 0.00000

016051-000 6/8/2017 2083 69 06/2017 False True False 0 0.00000

016051-000 5/8/2017 2014 46 05/2017 False True False 0 0.00000

016051-000 4/7/2017 1968 75 04/2017 False True False 0 0.00000

016051-000 3/8/2017 1893 3 03/2017 False True False 0 0.00000

016051-000 2/8/2017 1890 2 02/2017 False True False 0 0.00000

016051-000 1/10/2017 1888 7 01/2017 False True False 0 0.00000

016051-000 12/9/2016 1881 4 12/2016 False True False 0 0.00000

016051-000 11/8/2016 1877 47 11/2016 False True False 0 0.00000

016051-000 10/7/2016 1830 68 10/2016 False True False 0 0.00000

016051-000 9/8/2016 1762 59 09/2016 False True False 0 0.00000

016051-000 8/8/2016 1703 60 08/2016 False True False 0 0.00000

016051-000 7/8/2016 1643 53 07/2016 False True False 0 0.00000

016051-000 6/8/2016 1590 64 06/2016 False True False 0 0.00000

016051-000 6/8/2016 1590 0 06/2016 False True False 0 0.00000

016051-000 5/9/2016 1526 37 05/2016 False True False 0 0.00000

016051-000 4/8/2016 1489 23 04/2016 False True False 0 0.00000

016051-000 3/8/2016 1466 2 03/2016 False True False 0 0.00000

016051-000 2/8/2016 1464 2 02/2016 False True False 0 0.00000

016051-000 1/8/2016 1462 1 01/2016 False True False 0 0.00000

016051-000 12/8/2015 1461 2 12/2015 False True False 0 0.00000

016051-000 11/9/2015 1459 33 11/2015 False True False 0 0.00000

016051-000 10/8/2015 1426 10 10/2015 False True False 0 0.00000

016051-000 9/28/2015 1416 25 10/2015 False True False 0 0.00000

016051-000 9/8/2015 1391 13 09/2015 False True False 0 0.00000

007273-000 8/10/2015 1378 0 09/2015 False True False 0 0.00000
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007273-000 8/7/2015 1378 14 08/2015 False True False 0 0.00000

007273-000 7/8/2015 1364 15 07/2015 False True False 0 0.00000

007273-000 6/8/2015 1349 14 06/2015 False True False 0 0.00000

007273-000 5/8/2015 1335 9 05/2015 False True False 0 0.00000

007273-000 4/8/2015 1326 3 04/2015 False True False 0 0.00000

007273-000 3/9/2015 1323 1 03/2015 False True False 0 0.00000

007273-000 2/9/2015 1322 1 02/2015 False True False 0 0.00000

007273-000 1/8/2015 1321 1 01/2015 False True False 0 0.00000

007273-000 12/8/2014 1320 2 12/2014 False True False 0 0.00000

007273-000 11/7/2014 1318 8 11/2014 False True False 0 0.00000

007273-000 10/8/2014 1310 14 10/2014 False True False 0 0.00000

007273-000 9/8/2014 1296 13 09/2014 False True False 0 0.00000

007273-000 8/8/2014 1283 11 08/2014 False True False 0 0.00000

007273-000 7/8/2014 1272 10 07/2014 False True False 0 0.00000

007273-000 6/9/2014 1262 12 06/2014 False True False 0 0.00000

007273-000 5/8/2014 1250 5 05/2014 False True False 0 0.00000

007273-000 4/7/2014 1245 1 04/2014 False True False 0 0.00000

007273-000 3/7/2014 1244 0 03/2014 False True False 0 0.00000

007273-000 2/21/2014 1244 0 02/2014 False True False 0 0.00000

007273-000 2/7/2014 1244 4 02/2014 False True False 0 0.00000

007273-000 1/9/2014 1240 5 01/2014 False True False 0 0.00000

007273-000 12/9/2013 1235 12 12/2013 False True False 0 0.00000

007273-000 11/8/2013 1223 32 11/2013 False True False 0 0.00000

007273-000 10/8/2013 1191 31 10/2013 False True False 0 0.00000

007273-000 9/9/2013 1160 35 09/2013 False True False 0 0.00000

007273-000 8/8/2013 1125 32 08/2013 False True False 0 0.00000

007273-000 7/8/2013 1093 34 07/2013 False True False 0 0.00000

007273-000 6/7/2013 1059 33 06/2013 False True False 0 0.00000

007273-000 5/8/2013 1026 34 05/2013 False True False 0 0.00000

007273-000 4/8/2013 992 22 04/2013 False True False 0 0.00000

007273-000 3/8/2013 970 12 03/2013 False True False 0 0.00000

007273-000 2/8/2013 958 2 02/2013 False True False 0 0.00000

007273-000 1/8/2013 956 1 01/2013 False True False 0 0.00000

007273-000 12/7/2012 955 7 12/2012 False True False 0 0.00000

007273-000 11/8/2012 948 28 11/2012 False True False 0 0.00000

007273-000 10/8/2012 920 38 10/2012 False True False 0 0.00000

007273-000 9/7/2012 882 33 09/2012 False True False 0 0.00000

007273-000 8/8/2012 849 33 08/2012 False True False 0 0.00000

007273-000 7/9/2012 816 39 07/2012 False True False 0 0.00000

007273-000 6/8/2012 777 39 06/2012 False True False 0 0.00000

007273-000 5/8/2012 738 13 05/2012 False True False 0 0.00000

007273-000 4/9/2012 725 10 04/2012 False True False 0 0.00000

007273-000 3/8/2012 715 32 03/2012 False True False 0 0.00000
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007273-000 2/8/2012 683 19 02/2012 False True False 0 0.00000

007273-000 1/9/2012 664 16 01/2012 False True False 0 0.00000

007273-000 12/8/2011 648 3 12/2011 False True False 0 0.00000

007273-000 11/8/2011 645 16 11/2011 False True False 0 0.00000

007273-000 10/7/2011 629 30 10/2011 False True False 0 0.00000

007273-000 9/8/2011 599 34 09/2011 False True False 0 0.00000

007273-000 8/8/2011 565 45 08/2011 False True False 0 0.00000

007273-000 7/7/2011 520 53 07/2011 False True False 0 0.00000

007273-000 6/8/2011 467 36 06/2011 False True False 0 0.00000

007273-000 5/6/2011 431 53 05/2011 False True False 0 0.00000

007273-000 4/7/2011 378 5 04/2011 False True False 0 0.00000

007273-000 3/8/2011 373 2 03/2011 False True False 0 0.00000

007273-000 2/8/2011 371 2 02/2011 False True False 0 0.00000

007273-000 1/7/2011 369 2 01/2011 False True False 0 0.00000

007273-000 12/8/2010 367 2 12/2010 False True False 0 0.00000

007273-000 11/8/2010 365 26 11/2010 False True False 0 0.00000

007273-000 10/8/2010 339 37 10/2010 False True False 0 0.00000

007273-000 9/9/2010 302 29 09/2010 False True False 0 0.00000

007273-000 8/9/2010 273 30 08/2010 False True False 0 0.00000

007273-000 7/8/2010 243 36 07/2010 False True False 0 0.00000

007273-000 6/8/2010 207 24 06/2010 False True False 0 0.00000

007273-000 5/10/2010 183 9 05/2010 False True False 0 0.00000

007273-000 4/8/2010 174 10 04/2010 False True False 0 0.00000

007273-000 3/8/2010 164 2 03/2010 False True False 0 0.00000

007273-000 2/5/2010 162 1 02/2010 False True False 0 0.00000

007273-000 1/7/2010 161 3 01/2010 False True False 0 0.00000

007273-000 12/8/2009 158 6 12/2009 False True False 0 0.00000

007273-000 11/9/2009 152 29 11/2009 False True False 0 0.00000

007273-000 10/8/2009 123 25 10/2009 False True False 0 0.00000

007273-000 9/10/2009 98 22 09/2009 False True False 0 0.00000

007273-000 8/11/2009 76 55 08/2009 False True False 0 0.00000

007273-000 6/8/2009 21 21 06/2009 False True False 0 0.00000

000000-000 5/19/2009 0 0 06/2009 False True False 0 0.00000
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Report to the City Council 
Water Advisory Board – September 17, 2021 

 

 
Agenda Section: 
 

NEW BUSINESS 
 

Subject: 
 

Consideration of Penalty Adjustment – Benjamin, E. 
 

CEQA 
Determination: 

 

 Not a CEQA project 
 

Prepared By: 
 

Martin Beltran, Management Analyst 
 

Reviewed By: 
 

April Mitts, Finance Director 
 

Approved By: 
 

Mark T. Prestwich, City Manager 
 

 
BACKGROUND 
On October 27, 2020, the City Council established Phase II Water Regulations and, in 
accordance with the St. Helena Municipal Code (SHMC), established the Water Advisory 
Board consisting of one City Council member, one Planning Commissioner, one winery 
customer, and two public members, one of whom shall solely be a residential customer. 
 
The Water Advisory Board shall have access to all records in the possession of the water 
enterprise necessary in its judgement to perform its duties, including customer records.  
The Board shall maintain confidentiality of individual customer records unless the Board 
determines by resolution that release of such information is necessary in the pursuit of its 
duties. 
  
The Water Advisory Board shall meet at least monthly and may grant permits for uses of 
water, for exceptions to water conservation measures, or for water connections otherwise 
prohibited.  The Water Advisory Board shall prescribe necessary procedures for 
application for and use of exception permits pursuant to SHMC Section 13.04.280. 
 
The City of St. Helena is committed to preventing water waste but also understands that, 
infrequently, a water leak may occur.  When a water leak does occur, customers can 
request a credit to their utility bill for a portion of the excess water in accordance with P-
FI-0005 Leak Adjustment Policy.  This policy provides relief to St. Helena water customers 
who have had a leak that is not due to negligent or willful acts.  Under the current Leak 
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Adjustment Policy, leak adjustments are not granted if the City is in a Phase I or higher 
water emergency or subject to water use limitations by the State of California.  However, 
recognizing the City’s conservation efforts as well as the authority granted under P-FI-
0005 for Leak Adjustment appeals, any request for a leak adjustment during a Phase II 
or Phase III emergency are being evaluated by the City Manager.  
 
In addition to the ability to qualify for a leak adjustment, the City recognizes that during a 
Phase II or Phase III water emergency, penalties may have been incurred as a result of 
a leak.  On July 27, 2021, the City Council adopted a resolution designating that the Water 
Advisory Board can hear/make a determination for reduction of penalties for those 
customers who receive a penalty as a result of a water leak. 
 
On August 6, 2021, the Water Advisory Board adopted policy - P-FI-0022 Leak 
Adjustment Policy – Phase II and Phase III Water Penalties and the applicable Application 
Form, to assist those customers who incurred penalties as a result of a water leak.   
 
DISCUSSION 
In accordance with P-FI-0022 Leak Adjustment Policy – Phase II and Phase III Water 
Penalties on August 3, 2021, the City received an application for a leak adjustment and 
a water penalty leak adjustment for consideration (Attachment 1 and Attachment 2).  
 
Attachment 3 provides a summary of water use for this property. 
 
Current Allocation – June 2021 
 Gallons HCF 
Number in Household: [6] 12,870  
Phase II Outdoor Summer Allocation 2,699  
Exception 3,381  

TOTAL ALLOCATION 18,950 25.33 
 
Current Allocation – July 2021 
 Gallons HCF 
Number in Household: [6] 11,700  
Phase II Outdoor Summer Allocation 2,454  
Exception 3,074  

TOTAL ALLOCATION 17,227 23.03 
 
Penalties imposed: 

Month Imposed Amount Imposed Over Allocation 
(HCF) 

Over Allocation 
(Gallons) 

June – 25% $381.41 25.49 19,068 
July – 50% $135.70 12.97 9,703 
August    
September    
October    
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FISCAL IMPACT 
Dependent on Water Advisory Board recommendation. 
 
RECOMMENDED ACTION 
Discuss and make a determination for Water Penalty adjustment request. 
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Utility Billing
Benjamin  Eric  013450-000  - 1200 Edwards St 

User: AprilM

Printed: 9/13/2021 9:18:13 AM

Account Number Read Date Reading Consumption Reading Period/Year New Billed Estimated Order

013450-000 8/27/2021 5020 22 08/2021 True False False 0

013450-000 7/28/2021 4998 36 07/2021 True False False 0

013450-000 6/28/2021 4962 51 06/2021 False True False 0

013450-000 5/26/2021 4911 36 05/2021 False True False 0

013450-000 4/29/2021 4875 25 04/2021 False True False 0

013450-000 3/29/2021 4850 5 03/2021 False True False 0

013450-000 3/9/2021 4845 11 03/2021 False True False 0

013450-000 1/29/2021 4834 3 01/2021 False True False 0

013450-000 12/30/2020 4831 19 12/2020 False True False 0

013450-000 11/19/2020 4812 27 11/2020 False True False 0

013450-000 10/30/2020 4785 146 10/2020 False True False 0

013450-000 8/27/2020 4639 76 08/2020 False True False 0

013450-000 7/30/2020 4563 66 07/2020 False True False 0

013450-000 6/30/2020 4497 44 06/2020 False True False 0

013450-000 6/1/2020 4453 36 05/2020 False True False 0

013450-000 4/30/2020 4417 49 04/2020 False True False 0

013450-000 4/1/2020 4368 56 04/2020 False True False 0

013450-000 2/28/2020 4312 15 02/2020 False True False 0

013450-000 1/31/2020 4297 0 01/2020 False True False 0

013450-000 12/31/2019 4297 2 12/2019 False True False 0

013450-000 12/9/2019 4295 29 12/2019 False True False 0

013450-000 11/7/2019 4266 56 11/2019 False True False 0

013450-000 10/8/2019 4210 81 10/2019 False True False 0

013450-000 9/6/2019 4129 64 09/2019 False True False 0

013450-000 8/8/2019 4065 72 08/2019 False True False 0

013450-000 7/8/2019 3993 73 07/2019 False True False 0

013450-000 6/7/2019 3920 37 06/2019 False True False 0

013450-000 5/10/2019 3883 62 05/2019 False True False 0

013450-000 4/8/2019 3821 0 04/2019 False True False 0

013450-000 3/8/2019 3821 1 03/2019 False True False 0

013450-000 2/7/2019 3820 1 02/2019 False True False 0

013450-000 1/8/2019 3819 0 01/2019 False True False 0

013450-000 12/7/2018 3819 22 12/2018 False True False 0
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Account Number Read Date Reading Consumption Reading Period/Year New Billed Estimated Order

013450-000 11/7/2018 3797 3 11/2018 False True False 0

013450-000 11/5/2018 3794 36 11/2018 False True False 0

013450-000 10/8/2018 3758 42 10/2018 False True False 0

013450-000 9/7/2018 3716 78 09/2018 False True False 0

013450-000 8/8/2018 3638 75 08/2018 False True False 0

013450-000 7/9/2018 3563 82 07/2018 False True False 0

013450-000 6/7/2018 3481 75 06/2018 False True False 0

013450-000 5/8/2018 3406 38 05/2018 False True False 0

013450-000 4/9/2018 3368 12 04/2018 False True False 0

013450-000 3/8/2018 3356 48 03/2018 False True False 0

013450-000 2/8/2018 3308 0 02/2018 False True False 0

013450-000 1/8/2018 3308 4 01/2018 False True False 0

013450-000 12/8/2017 3304 6 12/2017 False True False 0

013450-000 11/8/2017 3298 108 11/2017 False True False 0

013450-000 9/8/2017 3190 81 09/2017 False True False 0

013450-000 8/8/2017 3109 92 08/2017 False True False 0

013450-000 7/7/2017 3017 69 07/2017 False True False 0

013450-000 6/8/2017 2948 52 06/2017 False True False 0

013450-000 5/8/2017 2896 6 05/2017 False True False 0

013450-000 4/7/2017 2890 3 04/2017 False True False 0

013450-000 3/8/2017 2887 2 03/2017 False True False 0

013450-000 2/8/2017 2885 1 02/2017 False True False 0

013450-000 1/10/2017 2884 0 01/2017 False True False 0

013450-000 12/9/2016 2884 7 12/2016 False True False 0

013450-000 11/8/2016 2877 16 11/2016 False True False 0

013450-000 10/7/2016 2861 60 10/2016 False True False 0

013450-000 9/8/2016 2801 74 09/2016 False True False 0

013450-000 8/8/2016 2727 73 08/2016 False True False 0

013450-000 7/8/2016 2654 71 07/2016 False True False 0

013450-000 6/8/2016 2583 55 06/2016 False True False 0

013450-000 5/9/2016 2528 29 05/2016 False True False 0

013450-000 4/8/2016 2499 4 04/2016 False True False 0

013450-000 3/8/2016 2495 6 03/2016 False True False 0

013450-000 2/8/2016 2489 6 02/2016 False True False 0

013450-000 1/8/2016 2483 0 01/2016 False True False 0

013450-000 12/8/2015 2483 15 12/2015 False True False 0

013450-000 11/9/2015 2468 50 11/2015 False True False 0

013450-000 10/8/2015 2418 45 10/2015 False True False 0

013450-000 9/8/2015 2373 55 09/2015 False True False 0

013450-000 8/7/2015 2318 39 08/2015 False True False 0

013450-000 7/8/2015 2279 46 07/2015 False True False 0

013450-000 6/8/2015 2233 43 06/2015 False True False 0

013450-000 5/8/2015 2190 37 05/2015 False True False 0
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Account Number Read Date Reading Consumption Reading Period/Year New Billed Estimated Order

013450-000 4/9/2015 2153 33 04/2015 False True False 0

013450-000 3/9/2015 2120 16 03/2015 False True False 0

013450-000 2/9/2015 2104 13 02/2015 False True False 0

013450-000 1/8/2015 2091 12 01/2015 False True False 0

013450-000 12/8/2014 2079 16 12/2014 False True False 0

013450-000 11/7/2014 2063 35 11/2014 False True False 0

013450-000 10/8/2014 2028 60 10/2014 False True False 0

013450-000 9/8/2014 1968 76 09/2014 False True False 0

013450-000 8/8/2014 1892 61 08/2014 False True False 0

013450-000 7/8/2014 1831 64 07/2014 False True False 0

013450-000 6/9/2014 1767 57 06/2014 False True False 0

013450-000 5/8/2014 1710 11 05/2014 False True False 0

013450-000 4/7/2014 1699 4 04/2014 False True False 0

013450-000 3/7/2014 1695 0 03/2014 False True False 0

013450-000 2/21/2014 1695 0 02/2014 False True False 0

013450-000 2/7/2014 1695 16 02/2014 False True False 0

013450-000 1/9/2014 1679 14 01/2014 False True False 0

013450-000 12/9/2013 1665 18 12/2013 False True False 0

013450-000 11/8/2013 1647 31 11/2013 False True False 0

013450-000 10/8/2013 1616 40 10/2013 False True False 0

013450-000 9/9/2013 1576 51 09/2013 False True False 0

013450-000 8/8/2013 1525 72 08/2013 False True False 0

013450-000 7/8/2013 1453 78 07/2013 False True False 0

013450-000 6/7/2013 1375 47 06/2013 False True False 0

013450-000 5/17/2013 1328 0 06/2013 False True False 0

006010-000 5/16/2013 1328 14 06/2013 False True False 0

006010-000 5/8/2013 1314 28 05/2013 False True False 0

006010-000 4/8/2013 1286 12 04/2013 False True False 0

006010-000 3/8/2013 1274 13 03/2013 False True False 0

006010-000 2/8/2013 1261 4 02/2013 False True False 0

006010-000 1/8/2013 1257 2 01/2013 False True False 0

006010-000 12/7/2012 1255 16 12/2012 False True False 0

006010-000 11/8/2012 1239 31 11/2012 False True False 0

006010-000 10/8/2012 1208 59 10/2012 False True False 0

006010-000 9/7/2012 1149 59 09/2012 False True False 0

006010-000 8/8/2012 1090 60 08/2012 False True False 0

006010-000 7/9/2012 1030 58 07/2012 False True False 0

006010-000 6/8/2012 972 42 06/2012 False True False 0

006010-000 5/8/2012 930 24 05/2012 False True False 0

006010-000 4/9/2012 906 2 04/2012 False True False 0

006010-000 3/8/2012 904 10 03/2012 False True False 0

006010-000 2/10/2012 894 9 02/2012 False True False 0

006010-000 1/9/2012 885 15 01/2012 False True False 0
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Account Number Read Date Reading Consumption Reading Period/Year New Billed Estimated Order

006010-000 12/8/2011 870 16 12/2011 False True False 0

006010-000 11/8/2011 854 47 11/2011 False True False 0

006010-000 10/7/2011 807 45 10/2011 False True False 0

006010-000 9/8/2011 762 49 09/2011 False True False 0

006010-000 8/8/2011 713 46 08/2011 False True False 0

006010-000 7/7/2011 667 36 07/2011 False True False 0

006010-000 6/8/2011 631 34 06/2011 False True False 0

006010-000 5/6/2011 597 22 05/2011 False True False 0

006010-000 4/7/2011 575 0 04/2011 False True False 0

006010-000 3/8/2011 575 2 03/2011 False True False 0

006010-000 2/8/2011 573 3 02/2011 False True False 0

006010-000 1/7/2011 570 1 01/2011 False True False 0

006010-000 12/8/2010 569 0 12/2010 False True False 0

006010-000 11/8/2010 569 24 11/2010 False True False 0

006010-000 10/8/2010 545 41 10/2010 False True False 0

006010-000 9/9/2010 504 41 09/2010 False True False 0

006010-000 8/9/2010 463 51 08/2010 False True False 0

006010-000 7/8/2010 412 33 07/2010 False True False 0

006010-000 6/8/2010 379 29 06/2010 False True False 0

006010-000 5/10/2010 350 28 05/2010 False True False 0

006010-000 4/8/2010 322 15 04/2010 False True False 0

006010-000 3/8/2010 307 5 03/2010 False True False 0

006010-000 2/5/2010 302 4 02/2010 False True False 0

006010-000 1/7/2010 298 5 01/2010 False True False 0

006010-000 12/8/2009 293 8 12/2009 False True False 0

006010-000 11/9/2009 285 20 11/2009 False True False 0

006010-000 10/8/2009 265 36 10/2009 False True False 0

006010-000 9/10/2009 229 45 09/2009 False True False 0

006010-000 8/11/2009 184 140 08/2009 False True False 0

006010-000 6/8/2009 43 43 06/2009 False True False 0

000000-000 5/20/2009 0 0 06/2009 False True False 0
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