City of St. Helena
Water Advisory Board
Regular Meeting
Friday, September 17, 2021 @ 10:00 AM

Published: Tuesday, September 14, 2021
9:29 AM

PLEASE NOTE: Any person who wishes to speak regarding an item on the agenda or make a
comment under the "Oral Communication" portion of the agenda may do so, but please observe
the time limit of four minutes.

In accordance with Executive Order N-29-20, and guidance from the California
Department of Public Health on gatherings, remote public participation is allowed. We
will address the Order in the following ways: Members of the public may not physically
attend meetings. The Water Advisory Board meeting will not be live-streamed and will
be posted on the City’s website at the conclusion of the meeting barring technical
difficulties. Those members of the public wishing to participate must do so remotely
via Zoom electronic meetings in the following ways; by either logging onto the Zoom
link located on the meeting agenda (please download the app to your computer or
mobile device) and enter the meeting ID or by calling a listed number and enter the
meeting ID. Public comment for Water Advisory Board meetings will be accepted via
email to publiccomment@cityofsthelena.org. All public comments must be emailed by
8:00 AM prior to the meeting. Emailed public comments will not be read out loud but
will be publicly available and attached to the on-line Water Advisory Board agenda.

In the event a quorum of the Water Advisory Board loses electrical power or suffers an
internet connection outage that is not corrected within 10 minutes, the meeting will
automatically be adjourned. Any items noticed as public hearings will be continued to
the next regularly scheduled meeting of the Water Advisory Board. Any other items on
the agenda that the Board has not taken action on will be placed on a future agenda.

Please see the end of the agenda for detailed PUBLIC PARTICIPATION instructions. To
learn how to use Zoom, please see the instructions below.

Please click the link below to join the meeting:
https://us02web.zoom.us/j/82070802157
Or One tap mobile :
US: +16699006833,,82070802157# or +13462487799,,82070802157#
Or Telephone:
Dial(for higher quality, dial a number based on your current location):
US: +1 669 900 6833 or +1 346 248 7799 or +1 253 215 8782 or +1 929 205 6099 or +1 301
7158592 or +1 312 626 6799
Meeting ID: 820 7080 2157
International numbers available: https://us02web.zoom.us/u/kdlJ8BN89b

Page
1. CALL TO ORDER
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ROLL CALL

Chair: Brent Randol

Vice Chair: Dianna Ortiz

Board Member: George Schisler

City Council Representative: Anna Chouteau
Planning Commission Representative: Daniel Hale

PUBLIC FORUM:

An opportunity for the public to directly address the Board on items of interest to
the public that are not listed on the agenda. Any person addressing the Board
should provide his or her name and address, and limit comments to four minutes.
Because of restrictions imposed by the Brown Act, the Board may not engage
in substantive discussion, nor take action on matters not described on the

agenda.

REPORTS BY STAFF AND BOARD

Reports by staff and/or Board on items of general interest. Brief questions for
clarification may be posed and answered, and Board may request that items be
placed on a future agenda. Except under certain circumstances, the Brown Act
prohibits any other discussion or action by the Water Advisory Board.

CONSENT CALENDAR:

Members of the Water Advisory Board or the public may ask that any items be
considered individually for purposes of considering alternative action, for
extended discussion, or for public comment. Unless that is done, on motion may
be used to adopt all recommendation actions.

5.1. None

OLD BUSINESS:
6.1. None

NEW BUSINESS:

7.1. Consideration of Penalty Adjustment Request - Arnett, J. & N. 7-20
Prepared By: Martin Beltran, Management Analyst
Recommendation:
Discuss and make a determination for Water Penalty adjustment
request.
STAFF REPORT - Arnett, J. & N. Water Advisory Penalty Waiver
Request final

7.2.  Consideration of Penalty Adjustment Request - Baker, J. 21-33
Prepared By: Martin Beltran, Management Analyst
Recommendation:
Discuss and make a determination for Water Penalty adjustment

request.
STAFF REPORT - Baker, J. Water Advisory Penalty Waiver Request
final
7.3. Consideration of Penalty Adjustment Request - Kee, C. 35-44

Prepared By: Martin Beltran, Management Analyst
Recommendation:
Discuss and make determination of Water Penalty adjustment request.
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7.4.

7.5.

7.6.

7.7.

7.8.

STAFF REPORT - Kee, C. Water Advisory Penalty Waiver Request
final

Consideration of Penalty Adjustment Request - Lucchese, E.

Prepared By: Martin Beltran, Management Analyst

Recommendation:

Discuss and make a determination for Water Penalty adjustment
request.

STAFF REPORT - Lucchese, E. Water Advisory Penalty Waiver
Request final

Consideration of Penalty Adjustment Request - Lyons, S.

Prepared By: Martin Beltran, Management Analyst

Recommendation:

Discuss and make determination of Water Penalty adjustment request.

STAFF REPORT - Lyons, S. Water Advisory Penalty Waiver Request
final

Consideration of Penalty Adjustment Request - Pagendarm, C. & P.
Prepared By: Martin Beltran, Management Analyst

Recommendation:

Discuss and make determination of Water Penalty adjustment request.

STAFF REPORT - Pagendarm, C. & P. Water Advisory Penalty Waiver
Request final

Consideration of Penalty Adjustment Request - Wright, E.

Prepared By: Martin Beltran, Management Analyst

Recommendation:

Discuss and make determination of Water Penalty adjustment request.

STAFF REPORT - Wright, E. Water Advisory Penalty Waiver Request
final

Consideration of Penalty Adjustment Request - Benjamin, E.

Prepared By: Martin Beltran, Management Analyst

Recommendation:

Discuss and make determination of Water Penalty adjustment request.

STAFF REPORT Benjamin, E. Water Advisory Penalty Waiver Request
final

ADJOURNMENT

The next regular Water Advisory Board meeting is scheduled for October 1, 2021
at 10:00 am.

| do hereby certify that a copy of the foregoing agenda was posted on the City
website on September 14, 2021 at 9:30 a.m.

Uumj’ Fppfopotod)

Cindy Tzafopoulos, City Clerk

In Compliance with the Americans with Disabilities Act, if you need special
assistance to participate in this meeting, please call the City Clerk’s Office (707)

45 - 60

61 - 80

81-93

95-111

113-131
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968-2742. Notification 72 hours prior to the meeting as required by Section 202
of the Americans with Disabilities Act will enable the City to make reasonable
arrangements to ensure accessibility to this meeting.

THE CITY OF ST. HELENA ENCOURAGES ONLINE PUBLIC
PARTICIPATION IN
VIRTUAL MEETINGS

St. Helena, CA— The City of St. Helena is committed to public participation in
City government in a manner that is consistent with guidance provided by the
Napa County Public Health Official and Governor Newsom’s Executive Order N-
25-20. These guidelines relate to social distancing, and are intended to protect
everyone by limiting the spread of COVID-19 in our community. In adherence to
these guidelines, the St. Helena Water Advisory Board will host a Virtual
Meetings on Zoom; a free teleconferencing tool that enables users to watch
and/or call into the meeting from their computers or phones. This meeting will
be open to public and allows for live public comment. The meeting will also be
recorded, and posted on the City’s website at the conclusion of the meeting:
https://sthelena.civicweb.net/Portal/

The ZOOM web link, meeting ID, and phone number will be listed at the top
of the Meeting Agenda. You will be required to enter the meeting ID, but
there will be no password or participant ID.

How to Watch or Listen to Meetings:

1. Watch and Listen on Zoom.us by clicking on the link in the Agenda
2. Listen only by calling the Zoom number listed on the Agenda

Watch by Joining the Zoom Meeting:

1. By Computer, Tablet, or Smart Phone:

1. Before joining the virtual Meeting, it is highly encouraged that you
download the Zoom App. To sign up for your own free account, visit
zoom.us/signup and enter your email address. You will receive an email
from Zoom (no-reply@zoom.us). In this email, click Activate Account.

2. If you are logged into your account, Enter the Meeting ID listed on the
Agenda. If you have not created an account go to: https://zoom.us/join
and enter the Meeting ID

3. Select if you would like to connect audio and/or video and tap Join
Meeting.

4. For specific instructions for your device, go to:
https://support.zoom.us/hc/en-us/articles/201362193-Joining-a-Meeting

1. Listen Only by Telephone:

1. Dial the number listed on the Agenda.

2. At the prompt, enter the Meeting ID provided on the top of the Meeting
Agenda and Press #. A participate ID is not required.

3. Todisconnect from the meeting, hang up the phone.

Ways to Provide Public Comment:
While attending the virtual Meeting, the public will have the opportunity to
provide live public comment during Public Forum and after each agenda item.
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When it is the appropriate time for public comment the Chair will verbally open
public comment. At this time each individual is permitted 4 minutes to speak.

1. Send a Public Comment in by 8:00 AM Prior to the Meeting to:
publiccomment@cityofsthelena.org

The easiest way to provide public comment is to email your public comment.
Public comments may be emailed to publiccomment@cityofsthelena.org.
Please include in the subject line “COMMENT TO WATER ADVISORY BOARD
and the AGENDA ITEM”. Any public comment is required to be submitted no
later than 2 hours before the scheduled meeting and will be included as an
attachment to the agenda. All public comments will be made publicly available
and attached to the agenda item and will not be read out loud. All public
comments that are received after 8:00 AM will be attached to the agenda the
following day.

2. Provide Comment through Zoom meeting from a computer, tablet, or
smart phone

This option allows the public to virtually attend the meeting as a muted ‘attendee’
with no video or screen sharing capabilities. You will be able to see and hear
those participating in the meeting, but they will not be able to hear you until the
host unmutes you.

If you wish to provide public comment during a specific agenda item or during
public forum, you can use the “raise hand” feature located in the control panel
at the bottom of your screen. The icon is a small blue hand. In Windows you can
also use the Alt+Y keyboard shortcut to raise or lower your hand. In Mac you
can also use the Option+Y keyboard shortcut to raise or lower your hand.

The host will be notified that you've raised your hand and you will be placed in a
queue with all incoming requests.

When it is your turn to speak, you will be notified that the host has unmuted you.
To be removed from the queue, just click the ‘raise hand’ button again.

3. Call in to the ZOOM meeting from a cell phone or landline phone only
This option allows the member of the public with the opportunity to verbally
participate in public comment.

If you wish to speak during public comment time dial *9 on your telephone.

The host will be notified that you would like to speak and you will be placed in a
queue with all incoming requests.

When it is your turn to speak, you will be notified that the host has unmuted you.
You may press *9 again if you wish to be removed from the queue.

You will be notified at the end of your statement that you have been muted.
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Agenda Item #7.1.

Report to the City Council
Water Advisory Board — September 17, 2021

Agenda Section: NEW BUSINESS

Subject: Consideration of Penalty Adjustment — Arnett, J. & N.

CEQA Not a CEQA project
Determination:

Prepared By: Martin Beltran, Management Analyst
Reviewed By: April Mitts, Finance Director

Approved By: Mark T. Prestwich, City Manager

BACKGROUND

On October 27, 2020, the City Council established Phase Il Water Regulations and, in
accordance with the St. Helena Municipal Code (SHMC), established the Water Advisory
Board consisting of one City Council member, one Planning Commissioner, one winery
customer, and two public members, one of whom shall solely be a residential customer.

The Water Advisory Board shall have access to all records in the possession of the water
enterprise necessary in its judgement to perform its duties, including customer records.
The Board shall maintain confidentiality of individual customer records unless the Board
determines by resolution that release of such information is necessary in the pursuit of its
duties.

The Water Advisory Board shall meet at least monthly and may grant permits for uses of
water, for exceptions to water conservation measures, or for water connections otherwise
prohibited. The Water Advisory Board shall prescribe necessary procedures for
application for and use of exception permits pursuant to SHMC Section 13.04.280.

The City of St. Helena is committed to preventing water waste but also understands that,
infrequently, a water leak may occur. When a water leak does occur, customers can
request a credit to their utility bill for a portion of the excess water in accordance with P-
FI-0005 Leak Adjustment Policy. This policy provides relief to St. Helena water customers
who have had a leak that is not due to negligent or willful acts. Under the current Leak
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Agenda Item #7.1.

Adjustment Policy, leak adjustments are not granted if the City is in a Phase | or higher
water emergency or subject to water use limitations by the State of California. However,
recognizing the City’s conservation efforts as well as the authority granted under P-FI-
0005 for Leak Adjustment appeals, any request for a leak adjustment during a Phase Il
or Phase Ill emergency are being evaluated by the City Manager.

In addition to the ability to qualify for a leak adjustment, the City recognizes that during a
Phase Il or Phase Il water emergency, penalties may have been incurred as a result of
aleak. On July 27, 2021, the City Council adopted a resolution designating that the Water
Advisory Board can hear/make a determination for reduction of penalties for those
customers who receive a penalty as a result of a water leak.

On August 6, 2021, the Water Advisory Board adopted policy - P-FI-0022 Leak
Adjustment Policy — Phase Il and Phase Il Water Penalties and the applicable Application
Form, to assist those customers who incurred penalties as a result of a water leak.

DISCUSSION

In accordance with P-FI-0022 Leak Adjustment Policy — Phase Il and Phase Il Water
Penalties on July 28, 2021, the City received an application for a leak adjustment and a
water penalty leak adjustment for consideration (Attachment 1 and Attachment 2).

Attachment 3 provides a summary of water use for this property.

Current Allocation — based on a 30-day month:

Gallons HCF
Number in Household: [4] 7,800
Phase Il Outdoor Summer Allocation 2,500
Exception 7,500
TOTAL ALLOCATION 17,800 23.80
Penalties imposed:
Over Allocation Over Allocation
Month Imposed Amount Imposed (HCF) (Gallons)
June — 25% $1,935.36 33.78 25,269
July — 50% $1,229.95 28.01 20,946
August
September
October

FISCAL IMPACT
Dependent on Water Advisory Board recommendation.

RECOMMENDED ACTION
Discuss and make a determination for Water Penalty adjustment request.
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Agenda Item #7.1.

‘ Water Penalty Leak Adj UStment RECEIVED BY:

Application

PROPERTY & BILLING INFORMATION

Date Applying Customer or Company Name

August 23, 2021 John Arnett

Account Number Phone Number Email Address

016997-000 650-343-3400 |arnett650@gmail.com
Mailing Address City State Zip Code

330 Adams St. Denver CO 80206

WATER LEAK INFORMATION (in addition to Water Leak Application)
Month Penalties Occurred: Amount of Penalties Assessed:

June, July $10,201.35

Please list any additional information for the Water Advisory Board consideration:

Contracted with a second irrigation specialist and performed a complete audit of all irrigation
equipment. Attached letter and invoice detail leak mitigation, replacement of all irrigation valves,
timers, filters, and reducers. (Invoice attached $4,337.53.)

Additional attachments include:

-Letter from Dean Lafayette Landscape Construction
-Photos of replacement valves and fixtures

PLEASE READ AND SIGN THE FOLLOWING STATEMENTS

AS ACKNOWLEDGED AND REQUIRED BY THIS AGREEMENT
e I have read and will adhere to all specific requirements of P-FI-0022 Leak Adjustment Policy — Phase II and Phase III Water Penalties and
to any other specified conditions as determined by the City of St. Helena or Water Advisory Board.
e [am aware of and agree to comply with the Water and Wastewater System Rules and Regulations identified in the St. Helena Municipal
Code: http://www.codepublishing.com/CA/StHelena.

e I certify that the leak was not the result of neglect, wiliful or neglectful behavior.

® By signing below, applicant acknowledges and consents to the Water Advisory Board’s review and use of applicant’s customer records for
the purpose of making a decision related to this application, and understands that such information, including historical water use, leak
information, and other water use related information may be discussed and disclosed at a public meeting.

e I am requesting relief under P-FI-0022 Leak Adjustment Policy — Phase Il and Phase III Water Penalties.

e By signing this form, I certify the information provided is accurate and true, and agree to comply with all requirements set forth in the
policy. Failure to comply with Water and Wastewater System Rules and Regulations or falsifying information subjects water/waste water
service to termination and possible criminal prosecution.

Name:  John Arnett

PLEASE SUBMIT APPLICATIONS TO:
City of St. Helena:
Administrative Services
Department — Finance Division
1572 Railroad Avenue
St. Helena, CA 94574

Signature Date 8/23/21

QUESTIONS?

Email: water@cityofsthelena.org
Phone: 707-968-2745

Updated 08/07/2021
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Agenda Item #7.1.

Has Customer Received a Leak Notiﬁcation:&Yes ONo
If yes, list all leak notifications sent and date of leak notification:

NND 79

Date item to be heard by Water Advisory Board: €A \/\ b)‘

Date customer notified via email the item will be heard by the Water Advisory Board: A

3129

Water use exception is hereby:O‘\pprovedO)enied

Percentage of Penalty to be Adjusted (up to 100% f(')r. first leak and up to 50% for subsequent leaks):

% of Penalty to be Adjusted Amount of Penalty to be Adjusted

If denied, reason for denial:

Date Approved by Water Advisory Board:

Date notification of Approval/Denial emailed to customer:

Date adjustment made to customer account:

Updated 08/07/2021
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Agenda Item #7.1.

.. Residential Leak S ———
Appeal Application '

PROPERTY & BILLING INFORMATION

Date Applying: 7/28/21

Account Holders Name Daytime Phone Number Other Phone Number

John and Nancy Arnett 650 343-3400

Service Address

1535 Inglewood Ave St Helena Ca 94574

Email .

arnett650 @gmail.com

Mailing Address (if different than above) City State | Zip Code
330 Adams St. Denver COgL 80206

(=] Single Family
0 Multi-Family
WATER LEAK DESCRIPTION

Describe how and where the leak occurred; in addition to how the leak was repaired. (Include any proof of repair, such as receipts, invoices and/or
photos)

Upon checking the water meter as we entered the site, we noticed the leak detector on the
water meter was spinning. We inspected the mainline from the water meter to the house and a
cross connection to the irrigation manifolds. We determined that a leaking/malfunctioning valve
to be actively leaking on the upstream side of valve. It appeared to be a faulty/broken gasket.
Water was coming out sides of valve at a decent rate. The valve was replaced with a new valve
and the leak detector on the water meter stopped. We did a thorough check of the rest of the
valves and misc connections and found no other active leaks. We checked all lateral lines and
determined no issues of leaks anywhere else. Thank you, Dean Lafayette, Dean Lafayette
Landscape Construction CA Contractor Lic#-744632 415-606-0493

Billing Period in which leak Does Property have Low Flow Fixtures? Sign up for Developer Water Retrofit
occurred: Program?
June 2021
OYes ONo [OUnsure OYes ONo
Updated 07/26/2021
Page 1 of 2
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Agenda Item #7.1.

PLEASE READ & SIGN THE FOLLOWING STATEMENTS

AS ACKNOWLEDGED AND REQUIRED BY THIS AGREEMENT

I certify that I have read, understand and agree to the terms and conditions of a water leak adjustment policy identified below.

o Iam aware of and agree to comply with the Water and Waste Water System Rules and Regulations identified in the St. Helena
Municipal Code: http://www.codepublishing.com/CA/StHelena

o The water meter is property of the City of St. Helena. Turning on or off, tampering with or adjusting the meter is prohibited.

I am aware the excess water usage must be 100% higher than normal usage based on an average of the same billing period for the

previous three years or the available account history.

I certify that the leak was not the result of negligent, willful or neglectful behavior.

[ am aware leak adjustments will not be granted if water use does not comply with other existing laws.

I am aware that one (1) leak adjustment may be granted no more than once every 60 months per account.

I am aware adjustments are for one month only.

I am aware if any insurance payment, reimbursement from any other entity other than the City, or equivalent is received, I must

immediately notify the City and may be required to pay back the adjusted amount. If I have received reimbursement for this leak, I

must provide copies of the documentation with this form.

e Iam aware leak adjustments will not be granted if the City is in a Phase 1 or higher water emergency or subject to water use
limitations by the State of California. Also, leak adjustments will not be granted if a local natural disaster has been declared.

| am requesting relief under P-FI-0005 Leak Adjustment Policy set by the City of St. Helena. | certify the information provided is accurate and
true, and agree to comply with all requirements as set forth in the policy. Failure to comply with Water and Waste Water System Rules and
Regulations or falsifying information subjects water/waste water service to termination and possible criminal prosecution.

By signing this, | am formally requesting an appeal pursuant to Municipal code 13.04.180.

Signature Print Name Date
PLEASE SUBMIT APPLICATIONS TO: QUESTIONS?

City of St. Helena: Utility Billing Email: water@cityofsthelena.org
1480 Main Street Website: www.cityofsthelena.org/water
St. Helena, CA 95404 Phone: 707-968-2745

Date: OYes ONo
Leak Verified by City Employee & | Leak Letter Received? Average Water Usage calculated for
Date of Verification: adjustment

OYes 0ONo _ / / OYes [ONo

Total Water Usage adjusted: Total Dollar Amount Adjusted: Verified adjusted dollar amount with
customer:
OYes [ONo

Additional Notes:

Leak adjustment request is hereby: I Approved O Rejected
Reason for rejection:

Signature Print Name (Authorized Signature) Date

Page 2 of 2
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Agenda Item #7.1.

JEC STONE INC.

INVOICE

JEC Stone Inc.

911 Lakeville St #323
Petaluma CA 94952
Lic# 949890

415-260-8262
martyn@JECstone.com

Attention: John Arnett
1535 Inglewood Avenue
St Helena CA

8/3/2021

Irrigation Water Leak
P.O. Number: 21-17
Terms: 10 Days

Description Quantity

Locate Leak @ Valve

.........................................................................................................................

Dig to Expose All Pipes and Valves

Replaced w New Inline Valve

Unit Price

Subtotal

LABOR & MATERIALS $450.00
' ' $0.00
{ Total $450.00

Thank you for your business.
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Agenda Item #7.1.

Dean Lafayette Landscape Construction
PO Box 775 Woodacre, Ca 94973
Ca Contractor Lic.#- 744632

415-606-0493

8/23/2021

To Whom It May Concern, | was contacted by John Arnett at 1535 Inglewood, St. Helena, to come and
assess his irrigation system to determine any issues or leaks. Upon arrival, we found an actively leaking
valve that was significant and we replaced to stop the leak. | returned a few days later to do a full
replacement of the irrigation valves, timers, filters and reducers. | replaced a total of 12 anti-siphon
valves with proper filters and pressure reducers and installed a new master filter with new main shut off
valves. | also installed 2 new Hunter irrigation controllers. | did a thorough check of all turf heads, in-line
drip pipe, drip heads, and bubbiers. We fixed numerous faulty drip heads and damaged heads and
breaks causing leaks. | appropriately scheduled the timers to adhere to the St. Helena phase 2 water
restrictions and staggered run times to account for runoff. This system is sound now and the active
faulty valve and other leaks have been addressed. I will continue to monitor and address any further
issues for John in the future and will be modifying scheduling as needed moving forward. Thank you and
please call if any questions, Dean Lafayette

Page 14 of 131



Agenda Item #7.1.

Page 15 of 131



TET J0 9T abed

Utility Billing

Arnett John Nancy 016997-000 - 1535 Inglewood Ave

User: AprilM
Printed: 9/13/2021 12:03:34 PM

Account Number Read Date Reading Consumption Reading Period/Year New Billed Estimated Order
016997-000 8/27/2021 5466 34 08/2021 True False False 0
016997-000 7/28/2021 5432 52 07/2021 True False False 0
016997-000 6/28/2021 5380 58 06/2021 False True False 0
016997-000 5/26/2021 5322 39 05/2021 False True False 0
016997-000 4/29/2021 5283 33 04/2021 False True False 0
016997-000 3/29/2021 5250 5 03/2021 False True False 0
016997-000 3/9/2021 5245 8 03/2021 False True False 0
016997-000 1/29/2021 5237 1 01/2021 False True False 0
016997-000 12/30/2020 5236 3 12/2020 False True False 0
016997-000 11/19/2020 5233 21 11/2020 False True False 0
016997-000 10/30/2020 5212 73 10/2020 False True False 0
016997-000 8/27/2020 5139 50 08/2020 False True False 0
016997-000 7/30/2020 5089 24 07/2020 False True False 0
016997-000 7/21/2020 5065 60 08/2020 False True False 0
016997-000 6/30/2020 5005 74 06/2020 False True False 0
016997-000 6/1/2020 4931 96 05/2020 False True False 0
016997-000 4/30/2020 4835 18 04/2020 False True False 0
016997-000 4/1/2020 4817 17 04/2020 False True False 0
016997-000 2/28/2020 4800 9 02/2020 False True False 0
016997-000 1/31/2020 4791 1 01/2020 False True False 0
016997-000 12/31/2019 4790 4 12/2019 False True False 0
016997-000 12/9/2019 4786 27 12/2019 False True False 0
016997-000 11/7/2019 4759 37 11/2019 False True False 0
016997-000 10/8/2019 4722 117 10/2019 False True False 0
016997-000 9/6/2019 4605 57 09/2019 False True False 0
016997-000 8/8/2019 4548 28 08/2019 False True False 0
016997-000 7/8/2019 4520 41 07/2019 False True False 0
016997-000 6/7/2019 4479 22 06/2019 False True False 0
016997-000 5/10/2019 4457 20 05/2019 False True False 0
016997-000 4/8/2019 4437 4 04/2019 False True False 0
016997-000 3/8/2019 4433 2 03/2019 False True False 0
016997-000 2/7/2019 4431 17 02/2019 False True False 0
016997-000 1/8/2019 4414 8 01/2019 False True False 0

Utility Billing - Arnett John Nancy 016997-000 - 1535 Inglewood Ave (9/13/2021)
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Account Number Read Date Reading Consumption Reading Period/Year New Billed Estimated Order
016997-000 12/7/2018 4406 27 12/2018 False True False 0
016997-000 11/7/2018 4379 1 11/2018 False True False 0
016997-000 11/5/2018 4378 1 11/2018 False True False 0
016997-000 10/29/2018 4377 2 10/2018 False True False 0
016997-000 10/8/2018 4375 6 10/2018 False True False 0
016997-000 9/7/2018 4369 11 09/2018 False True False 0
016997-000 8/8/2018 4358 85 08/2018 False True False 0
016997-000 7/9/2018 4273 5 07/2018 False True False 0
016997-000 6/7/2018 4268 50 06/2018 False True False 0
016997-000 5/8/2018 4218 0 05/2018 False True False 0
016997-000 4/9/2018 4218 5 04/2018 False True False 0
016997-000 3/8/2018 4213 0 03/2018 False True False 0
016997-000 2/8/2018 4213 0 02/2018 False True False 0
016997-000 1/8/2018 4213 7 01/2018 False True False 0
016997-000 12/8/2017 4206 0 12/2017 False True False 0
016997-000 11/8/2017 4206 13 11/2017 False True False 0
016997-000 9/8/2017 4193 22 09/2017 False True False 0
016997-000 8/8/2017 4171 27 08/2017 False True False 0
016997-000 7/7/2017 4144 14 07/2017 False True False 0
016997-000 6/8/2017 4130 1 06/2017 False True False 0
016997-000 5/8/2017 4129 0 05/2017 False True False 0
016997-000 4/7/2017 4129 1 04/2017 False True False 0
016997-000 3/8/2017 4128 0 03/2017 False True False 0
016997-000 2/8/2017 4128 0 02/2017 False True False 0
016997-000 1/10/2017 4128 0 01/2017 False True False 0
016997-000 12/9/2016 4128 18 12/2016 False True False 0
016997-000 11/8/2016 4110 43 11/2016 False True False 0
016997-000 10/7/2016 4067 13 10/2016 False True False 0
016997-000 9/27/2016 4054 31 10/2016 False True False 0
016997-000 9/8/2016 4023 -16 09/2016 False True False 1
016997-000 9/8/2016 4023 48 09/2016 False True False 0
006902-000 8/8/2016 3975 56 08/2016 False True False 0
006902-000 8/8/2016 3991 16 09/2016 False True False 0
006902-000 7/8/2016 3919 64 07/2016 False True False 0
006902-000 6/8/2016 3855 50 06/2016 False True False 0
006902-000 5/9/2016 3805 34 05/2016 False True False 0
006902-000 4/8/2016 3771 23 04/2016 False True False 0
006902-000 3/8/2016 3748 25 03/2016 False True False 0
006902-000 2/8/2016 3723 10 02/2016 False True False 0
006902-000 1/8/2016 3713 6 01/2016 False True False 0
006902-000 12/8/2015 3707 21 12/2015 False True False 0
006902-000 11/9/2015 3686 43 11/2015 False True False 0
006902-000 10/8/2015 3643 53 10/2015 False True False 0

Utility Billing - Arnett John Nancy 016997-000 - 1535 Inglewood Ave (9/13/2021)
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Account Number Read Date Reading Consumption Reading Period/Year New Billed Estimated Order
006902-000 9/8/2015 3590 52 09/2015 False True False 0
006902-000 8/7/2015 3538 54 08/2015 False True False 0
006902-000 7/8/2015 3484 45 07/2015 False True False 0
006902-000 6/8/2015 3439 34 06/2015 False True False 0
006902-000 5/8/2015 3405 33 05/2015 False True False 0
006902-000 4/8/2015 3372 20 04/2015 False True False 0
006902-000 3/9/2015 3352 13 03/2015 False True False 0
006902-000 2/9/2015 3339 9 02/2015 False True False 0
006902-000 1/8/2015 3330 9 01/2015 False True False 0
006902-000 12/8/2014 3321 15 12/2014 False True False 0
006902-000 11/7/2014 3306 29 11/2014 False True False 0
006902-000 10/8/2014 3277 58 10/2014 False True False 0
006902-000 9/8/2014 3219 78 09/2014 False True False 0
006902-000 8/8/2014 3141 85 08/2014 False True False 0
006902-000 7/8/2014 3056 16 07/2014 False True False 0
006902-000 7/2/2014 3040 65 07/2014 False True False 0
006902-000 6/9/2014 2975 79 06/2014 False True False 0
006902-000 5/8/2014 2896 30 05/2014 False True False 0
006902-000 4/7/2014 2866 7 04/2014 False True False 0
006902-000 3/7/2014 2859 3 03/2014 False True False 0
006902-000 2/21/2014 2856 2 02/2014 False True False 0
006902-000 2/7/2014 2854 11 02/2014 False True False 0
006902-000 1/9/2014 2843 15 01/2014 False True False 0
006902-000 12/9/2013 2828 38 12/2013 False True False 0
006902-000 11/8/2013 2790 57 11/2013 False True False 0
006902-000 10/8/2013 2733 70 10/2013 False True False 0
006902-000 9/9/2013 2663 93 09/2013 False True False 0
006902-000 8/8/2013 2570 82 08/2013 False True False 0
006902-000 7/8/2013 2488 73 07/2013 False True False 0
006902-000 6/7/2013 2415 79 06/2013 False True False 0
006902-000 5/8/2013 2336 66 05/2013 False True False 0
006902-000 4/8/2013 2270 38 04/2013 False True False 0
006902-000 3/8/2013 2232 24 03/2013 False True False 0
006902-000 2/8/2013 2208 8 02/2013 False True False 0
006902-000 1/8/2013 2200 6 01/2013 False True False 0
006902-000 12/7/2012 2194 8 12/2012 False True False 0
006902-000 11/8/2012 2186 47 11/2012 False True False 0
006902-000 10/8/2012 2139 77 10/2012 False True False 0
006902-000 9/7/2012 2062 75 09/2012 False True False 0
006902-000 8/8/2012 1987 62 08/2012 False True False 0
006902-000 7/9/2012 1925 54 07/2012 False True False 0
006902-000 6/8/2012 1871 44 06/2012 False True False 0
006902-000 5/8/2012 1827 13 05/2012 False True False 0

Utility Billing - Arnett John Nancy 016997-000 - 1535 Inglewood Ave (9/13/2021)
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Account Number Read Date Reading Consumption Reading Period/Year New Billed Estimated Order
006902-000 4/9/2012 1814 12 04/2012 False True False 0
006902-000 3/8/2012 1802 13 03/2012 False True False 0
006902-000 2/8/2012 1789 16 02/2012 False True False 0
006902-000 1/9/2012 1773 43 01/2012 False True False 0
006902-000 12/8/2011 1730 27 12/2011 False True False 0
006902-000 11/8/2011 1703 48 11/2011 False True False 0
006902-000 10/7/2011 1655 54 10/2011 False True False 0
006902-000 9/8/2011 1601 60 09/2011 False True False 0
006902-000 8/8/2011 1541 60 08/2011 False True False 0
006902-000 7/7/2011 1481 41 07/2011 False True False 0
006902-000 6/8/2011 1440 42 06/2011 False True False 0
006902-000 5/6/2011 1398 34 05/2011 False True False 0
006902-000 4/7/2011 1364 20 04/2011 False True False 0
006902-000 3/8/2011 1344 14 03/2011 False True False 0
006902-000 2/8/2011 1330 14 02/2011 False True False 0
006902-000 1/7/2011 1316 12 01/2011 False True False 0
006902-000 12/8/2010 1304 14 12/2010 False True False 0
006902-000 11/8/2010 1290 32 11/2010 False True False 0
006902-000 10/8/2010 1258 44 10/2010 False True False 0
006902-000 9/9/2010 1214 63 09/2010 False True False 0
006902-000 8/9/2010 1151 69 08/2010 False True False 0
006902-000 7/8/2010 1082 63 07/2010 False True False 0
006902-000 6/8/2010 1019 48 06/2010 False True False 0
006902-000 5/10/2010 971 26 05/2010 False True False 0
006902-000 4/8/2010 945 9 04/2010 False True False 0
006902-000 3/8/2010 936 8 03/2010 False True False 0
006902-000 2/5/2010 928 7 02/2010 False True False 0
006902-000 1/7/2010 921 13 01/2010 False True False 0
006902-000 12/8/2009 908 30 12/2009 False True False 0
006902-000 11/9/2009 878 44 11/2009 False True False 0
006902-000 10/8/2009 834 49 10/2009 False True False 0
006902-000 9/10/2009 785 54 09/2009 False True False 0
006902-000 8/11/2009 731 127 08/2009 False True False 0
006902-000 6/8/2009 604 40 06/2009 False True False 0
006902-000 5/7/2009 564 33 05/2009 False True False 0
006902-000 4/7/2009 531 15 04/2009 False True False 0
006902-000 3/9/2009 516 9 03/2009 False True False 0
006902-000 2/9/2009 507 27 02/2009 False True False 0
006902-000 12/9/2008 480 80 12/2008 False True False 0
006902-000 10/6/2008 400 122 10/2008 False True False 0
006902-000 8/8/2008 278 134 08/2008 False True False 0
006902-000 6/10/2008 144 86 06/2008 False True False 0
006902-000 4/10/2008 58 56 04/2008 False True False 0

Utility Billing - Arnett John Nancy 016997-000 - 1535 Inglewood Ave (9/13/2021)
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Account Number Read Date Reading Consumption

Reading Period/Year New Billed Estimated Order
006902-000 2/10/2008 2 35 02/2008 False True False 0
Utility Billing - Arnett John Nancy 016997-000 - 1535 Inglewood Ave (9/13/2021) Page 5 of 5
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Agenda Item #7.2.

Report to the City Council
Water Advisory Board — September 17, 2021

Agenda Section: NEW BUSINESS

Subject: Consideration of Penalty Adjustment — Baker, J.

CEQA Not a CEQA project
Determination:

Prepared By: Martin Beltran, Management Analyst
Reviewed By: April Mitts, Finance Director

Approved By: Mark T. Prestwich, City Manager

BACKGROUND

On October 27, 2020, the City Council established Phase Il Water Regulations and, in
accordance with the St. Helena Municipal Code (SHMC), established the Water Advisory
Board consisting of one City Council member, one Planning Commissioner, one winery
customer, and two public members, one of whom shall solely be a residential customer.

The Water Advisory Board shall have access to all records in the possession of the water
enterprise necessary in its judgement to perform its duties, including customer records.
The Board shall maintain confidentiality of individual customer records unless the Board
determines by resolution that release of such information is necessary in the pursuit of its
duties.

The Water Advisory Board shall meet at least monthly and may grant permits for uses of
water, for exceptions to water conservation measures, or for water connections otherwise
prohibited. The Water Advisory Board shall prescribe necessary procedures for
application for and use of exception permits pursuant to SHMC Section 13.04.280.

The City of St. Helena is committed to preventing water waste but also understands that,
infrequently, a water leak may occur. When a water leak does occur, customers can
request a credit to their utility bill for a portion of the excess water in accordance with P-
FI-0005 Leak Adjustment Policy. This policy provides relief to St. Helena water customers
who have had a leak that is not due to negligent or willful acts. Under the current Leak
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Adjustment Policy, leak adjustments are not granted if the City is in a Phase | or higher
water emergency or subject to water use limitations by the State of California. However,
recognizing the City’s conservation efforts as well as the authority granted under P-FI-
0005 for Leak Adjustment appeals, any request for a leak adjustment during a Phase Il
or Phase Ill emergency are being evaluated by the City Manager.

In addition to the ability to qualify for a leak adjustment, the City recognizes that during a
Phase Il or Phase Il water emergency, penalties may have been incurred as a result of
aleak. On July 27, 2021, the City Council adopted a resolution designating that the Water
Advisory Board can hear/make a determination for reduction of penalties for those
customers who receive a penalty as a result of a water leak.

On August 6, 2021, the Water Advisory Board adopted policy - P-FI-0022 Leak
Adjustment Policy — Phase Il and Phase Il Water Penalties and the applicable Application
Form, to assist those customers who incurred penalties as a result of a water leak.

DISCUSSION

In accordance with P-FI-0022 Leak Adjustment Policy — Phase Il and Phase Il Water
Penalties on August 1, 2021, the City received an application for a leak adjustment and
a water penalty leak adjustment for consideration (Attachment 1 and Attachment 2).

Attachment 3 provides a summary of water use for this property.

Current Allocation — based on a 30-day month:

Gallons HCF
Number in Household: 2 3,900
Phase Il Outdoor Summer Allocation 2,500
Exception 2,665
TOTAL ALLOCATION 9,065 12.12

Penalties imposed:

Over Allocation Over Allocation
Month Imposed Amount Imposed (HCF) (Gallons)
June — 25% $261.22 24.71 18,484
July — 50% $135.02 11.33 8,479
August
September
October

FISCAL IMPACT
Dependent on Water Advisory Board recommendation.

RECOMMENDED ACTION
Discuss and make a determination for Water Penalty adjustment request.

Page 22 of 131



Agenda Item #7.2.

DATE SUBMITTED:

Vater Penalty Leak Adjustment | e
\pplication

PROPERTY & BILLING INFORMATION

Date Applying Customer or Company Name
8/13/2021 Jerry M Baker
Account Number Phone Number | Email Address
0135394000 707-570-5002 jmbaker@sonic.net
Mailing Addiess City State Zip Code
7735 Kastrel Lane Goleta CA 93117
WATER LEAK INFORMATION (in addition to Water Leak Application)
Month Penalties Occurred: Amount of Penalties Assessed:
NA NA

Please list any additional information for the Water Advisory Board consideration:

| moved my|family from this home July 13, 2021. | did not recieve mail from this address until
8/12/2021. | was unaware that | had a water problem at the house because | did not get my water
bill until 8/12/2021. This bill should have arrived by 7/18/2021. USPS delayed my mail forwarding
for a month| Then, | learned | had a water problem so | sent a contractor to the home to inspect.
The contractor found a broken sprinkler pipe in the backyard and repaired it. While there he turned
irrigation water down to 10% of normal. The house has been on the market since March and has
closed escrow about 10 days ago. | am no longer a St Helena resident.

PLEASE READ AND SIGN THE FOLLOWING STATEMENTS

AS ACKNOWLEDGED AND REQUIRED BY THIS AGREEMENT

Thave rea and will adhere to all specific requirements of P-F/-0022 Leak Adjustment Policy — Phase Il and Phase IIl Water Penalties and

er specified conditions as determined by the City of St. Helena or Water Advisory Board.

s Tamawaip of and agree to comply with the Water and Wastewater System Rules and Regulations identified in the St. Helena Municipal
Code: http://www.codepublishing.com/CA/StHelena.

o [ certify that the leak was not the result of neglect, willful or neglectful behavior.

e By signing below, applicant acknowledges and consents to the Water Advisory Board’s review and use of applicant’s customer records for
the purpose of making a decision related to this application, and understands that such information, including historical water use, leak
informatign, and other water use related information may be discussed and disclosed at a public meeting.

e [ aim requgsting relief under P-FI-0022 Leak Adjustment Policy — Phase Il and Phase Il Water Penalties.

« By signing this form, X certify the information provided is accurate and true, and agree to comply with all requirements set forth in the
policy. FEilure to comply with Water and Wastewater System Rules and Regulations or falsifying information subjects water/waste water
service toftermination and possible criminal prosecution.

W] 7

Name: f é g Signamre

City of St. Helena:
dministrative Services Email: water@cityofsthelena.org
Department — Finance Division Phone: 707-968-2745
1572 Railroad Avenue
St. Helena, CA 94574

Updated 08/07/2021
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Leak Apph cation attached u

Agenda Item #7.2.

Has Custother Received a Leak Notification: ()Yes BNO
If yes, list g1l leak notifications sent and date of leak notification:

Date item th be heard by Water Advisory Board: O} \\f\ b']

Date custorner notified via email the item will be heard by the Water Advisory Board: (7) \ \73 ‘Q/\

Water use ¢xception is hercby.Of\pprovch)emed

Percentage|of Penalty to be Adjusted (up to 100% for first leak and up to 50% for subsequent leaks):
% of Penalty to be Adjusted Amount of Penalty to be Adjusted

If denied, reason for denial:

Date Approvied by Water Advisory Board:

Date natification of Approval/Denial emailed to customer:

Date adjustment made to customer account:

Updated 08/07/2021
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' <yt
‘ Residential Leak .
» Appeal Application '

PROPERTY & BILLING INFORMATION

Date Applying] 8/13/2021

Account Helders Name Dayti_rﬂe Phone Number Other Phone Number

Jerry Baker 707-570-5002

Service Address

791 Chijles Ave, St Helena CA 94574

Email
jmbaker@sanic.net
Mailing Address (if different than above)

7735 Kestre| Lane

Zip Code

[] Single Family

O Multi-Family
WATER LEAK DESCRIPTION

where the leak occurred; in addition to how the leak was rcpaired. (Include any proof of repair,

such as receipts, invoices and/or

Describe how and
photos)

I'had a contractor visit today and he informed me | had a sprinkler head broken spewing water.
He has shut|off water to that station and will repair on monday.

FY1 - Escrow is scheduled to close next Wednesday the 18th.

Billing Period iy which leak Does Property have Low Flow Fixtures? Sign up for Developer Water Retrofit
oecurred: Program?
7f1 2[2021 - oW MYes [OONo [ Unsure OYes ®No

Updated 07/26/2021
Page 1 of 2
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ITama
mmed|

| am requesting r

Regulations or fal

By signing this;

true, and dgree tg

Agenda Item #7.2.

PLEASE READ & SIGN THE FOLLOWING STATEMENTS
AS ACKNOWLEDGED AND REQUIRED BY THIS AGREEMENT

¢ read, understand and agree to the terms and conditions of a water leak adjustment policy identified below.

are of and agree to comply with the Water and Waste Water System Rules and Regulations identified in the SL. Helena
ipal Code: http://www.codepublishing.com/CA/StHelena

The water meter is property of the City of St. Helena. Tuming on or off, tampering with or adjusting the meler is prohibited.

[ am aware the excess water usage must be 100% higher than normal usage based on an average of the same billing period for the
previous three years or the available account history.

T certify that the leak was not the result of negligent, wiliful or neglectful behavior.

varc leak adjustments will not be granted if water usc docs not comply with other existing laws.

| am aware that one (1) leak adjustment may be granted no more than once every 60 months per account,
T am aware adjustments are for one month only.

vare if any insurance payment, reimbursement from any other entity other than the City, or equivalent is received, I must
ately notify the City and may be required to pay back the adjusted amount. If I have received reimbursement for this leak, [

must provide copies of the documentation with this form.

e Iam ayare leak adjustments will not be granted if the City is in a Phase 1 or higher water emergency or subject to water use
limitatjons by the State of California. Also, leak adjustments will not be granted if a local natural disaster has been declared.

lief under P-FI-D005 Leak Adjustment Policy set by the City of St. Helena. | certify the information provided is accurate and
comply with all requirements as set forth in the policy. Failure to comply with Waterand Waste Water System Rules and
ifying information subjects water/waste water service to termination and possible criminal prosecution.

I'am formally requesting an appeal pursuant to Municipal code 13.04.180.

Jerry CaKer & 13- 202y

PLEASE S
City o

0ty <

5t. Helena, CA 95404

Print Name Date

QUESTIONS?

Email: water@cityofsthelena.org
Website: www.cityofsthelena.org/water

f St. Helena: Utility Billing
1480 Main Street

Phone: 707-968-2745

Beis l 7-7‘ i PN R % ik MR 24 [A Rt il Y e st = 3. i Sl TN
Billing month the leak occurred: Prior Leak adjustment on file: (0 Yes [0 No | Documentation of Repair attached?
Date: OYes ONo

Leak Verified by City Employee & | Leak Letter Received? Average Water Usage calculated for

Date of Veerificdtion: adjustment

OYes ONo _ / /___|8Yes [ONo

Total Water Usdge adjusted: Total Dollar Amount Adjusted: Verified adjusted dollar amount with
customer:
OYes [ONo

Additional Nptes:

Leak adjustment request is hereby: O3 Approved [ Rejected

Reason for rejection:

Signature Print Name (Authorized Signaturc) Date

Page 2 0f 2
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Lionheart

(707) 339-1469
1241 Adams Street, Ste# 1129
Saint Helena, Ca 94574

Bill To:

Jerry Baker

791 Chiles Avenue
Saint Helena, Ca 94574

INVOICE

Agenda Item #7.2.

|Date: I |Invoice No.

]

8/16/2021

21081

Due upon Receipt

Service/Property Address:

0

791 Chiles Avenue
Saint Helena, Ca 94574

[Line IDescription: |Qty. |Unit Price | |Tota| Amount
1/8/13/21 Inspected all watering drip/sprinkler stations and
identified station #3 sprinkler pipe broken
and spray head cracked on the side
temporarily turned off station.
8/16/21 Repaired broken pipe and replaced sprinkler head 2 $75.00 $150.00
Parts 1 $29.77 $29.77
TOTAL DUE: $179.77
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Utility Billing

Baker Jerry 013539-000 - 791 Chiles Ave

User: AprilM

Printed: 9/13/2021 1:21:28 PM

Account Number Read Date Reading Consumption Reading Period/Year New Billed Estimated Order Ratchet Consumption
020874-000 8/27/2021 3028 3 08/2021 True False False 0 0.00000
013539-000 8/18/2021 3025 13 08/2021 False True False 0 0.00000
013539-000 7/28/2021 3012 42 08/2021 False True False 0 0.00000
013539-000 6/28/2021 2970 47 06/2021 False True False 0 0.00000
013539-000 5/26/2021 2923 41 05/2021 False True False 0 0.00000
013539-000 4/29/2021 2882 46 04/2021 False True False 0 0.00000
013539-000 3/29/2021 2836 12 03/2021 False True False 0 0.00000
013539-000 3/9/2021 2824 5 03/2021 False True False 0 0.00000
013539-000 1/29/2021 2819 5 01/2021 False True False 0 0.00000
013539-000 12/30/2020 2814 5 12/2020 False True False 0 0.00000
013539-000 11/19/2020 2809 11 11/2020 False True False 0 0.00000
013539-000 10/30/2020 2798 40 10/2020 False True False 0 0.00000
013539-000 8/27/2020 2758 24 08/2020 False True False 0 0.00000
013539-000 7/30/2020 2734 26 07/2020 False True False 0 0.00000
013539-000 6/30/2020 2708 25 06/2020 False True False 0 0.00000
013539-000 6/1/2020 2683 28 05/2020 False True False 0 0.00000
013539-000 4/30/2020 2655 10 04/2020 False True False 0 0.00000
013539-000 4/1/2020 2645 8 04/2020 False True False 0 0.00000
013539-000 2/28/2020 2637 4 02/2020 False True False 0 0.00000
013539-000 1/31/2020 2633 5 01/2020 False True False 0 0.00000
013539-000 12/31/2019 2628 5 12/2019 False True False 0 0.00000
013539-000 12/9/2019 2623 11 12/2019 False True False 0 0.00000
013539-000 11/7/2019 2612 17 112019 False True False 0 0.00000
013539-000 10/8/2019 2595 37 10/2019 False True False 0 0.00000
013539-000 9/6/2019 2558 32 09/2019 False True False 0 0.00000
013539-000 8/8/2019 2526 30 08/2019 False True False 0 0.00000
013539-000 7/8/2019 2496 39 07/2019 False True False 0 0.00000
013539-000 6/7/2019 2457 11 06/2019 False True False 0 0.00000
013539-000 5/10/2019 2446 20 05/2019 False True False 0 0.00000
013539-000 4/8/2019 2426 6 04/2019 False True False 0 0.00000
013539-000 3/8/2019 2420 10 03/2019 False True False 0 0.00000
013539-000 2/7/2019 2410 6 02/2019 False True False 0 0.00000
013539-000 1/8/2019 2404 7 01/2019 False True False 0 0.00000

Utility Billing - Baker Jerry 013539-000 - 791 Chiles Ave (9/13/2021)
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Account Number Read Date Reading Consumption Reading Period/Year New Billed Estimated Order Ratchet Consumption
013539-000 12/7/2018 2397 12 12/2018 False True False 0 0.00000
013539-000 11/7/2018 2385 0 11/2018 False True False 0 0.00000
013539-000 11/5/2018 2385 3 11/2018 False True False 0 0.00000
013539-000 10/29/2018 2382 18 10/2018 False True False 0 0.00000
013539-000 10/8/2018 2364 26 10/2018 False True False 0 0.00000
013539-000 9/7/2018 2338 23 09/2018 False True False 0 0.00000
013539-000 8/8/2018 2315 41 08/2018 False True False 0 0.00000
013539-000 7/9/2018 2274 42 07/2018 False True False 0 0.00000
013539-000 6/7/2018 2232 24 06/2018 False True False 0 0.00000
013539-000 5/8/2018 2208 14 05/2018 False True False 0 0.00000
013539-000 4/9/2018 2194 6 04/2018 False True False 0 0.00000
013539-000 3/8/2018 2188 5 03/2018 False True False 0 0.00000
013539-000 2/8/2018 2183 5 02/2018 False True False 0 0.00000
013539-000 1/8/2018 2178 5 01/2018 False True False 0 0.00000
013539-000 12/8/2017 2173 5 12/2017 False True False 0 0.00000
013539-000 11/8/2017 2168 57 11/2017 False True False 0 0.00000
013539-000 9/8/2017 2111 29 09/2017 False True False 0 0.00000
013539-000 8/8/2017 2082 35 08/2017 False True False 0 0.00000
013539-000 7/7/2017 2047 30 07/2017 False True False 0 0.00000
013539-000 6/8/2017 2017 43 06/2017 False True False 0 0.00000
013539-000 5/8/2017 1974 15 05/2017 False True False 0 0.00000
013539-000 4/7/2017 1959 6 04/2017 False True False 0 0.00000
013539-000 3/8/2017 1953 6 03/2017 False True False 0 0.00000
013539-000 2/8/2017 1947 6 02/2017 False True False 0 0.00000
013539-000 1/10/2017 1941 5 01/2017 False True False 0 0.00000
013539-000 12/9/2016 1936 5 12/2016 False True False 0 0.00000
013539-000 11/8/2016 1931 14 11/2016 False True False 0 0.00000
013539-000 10/7/2016 1917 27 10/2016 False True False 0 0.00000
013539-000 9/8/2016 1890 32 09/2016 False True False 0 0.00000
013539-000 8/8/2016 1858 29 08/2016 False True False 0 0.00000
013539-000 7/8/2016 1829 29 07/2016 False True False 0 0.00000
013539-000 6/8/2016 1800 19 06/2016 False True False 0 0.00000
013539-000 5/9/2016 1781 22 05/2016 False True False 0 0.00000
013539-000 4/8/2016 1759 8 04/2016 False True False 0 0.00000
013539-000 3/8/2016 1751 6 03/2016 False True False 0 0.00000
013539-000 2/8/2016 1745 6 02/2016 False True False 0 0.00000
013539-000 1/8/2016 1739 6 01/2016 False True False 0 0.00000
013539-000 12/8/2015 1733 5 12/2015 False True False 0 0.00000
013539-000 11/9/2015 1728 27 11/2015 False True False 0 0.00000
013539-000 10/8/2015 1701 28 10/2015 False True False 0 0.00000
013539-000 9/8/2015 1673 28 09/2015 False True False 0 0.00000
013539-000 8/7/2015 1645 20 08/2015 False True False 0 0.00000
013539-000 7/8/2015 1625 21 07/2015 False True False 0 0.00000

Utility Billing - Baker Jerry 013539-000 - 791 Chiles Ave (9/13/2021)
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Account Number Read Date Reading Consumption Reading Period/Year New Billed Estimated Order Ratchet Consumption
013539-000 6/8/2015 1604 23 06/2015 False True False 0 0.00000
013539-000 5/8/12015 1581 14 05/2015 False True False 0 0.00000
013539-000 4/9/2015 1567 14 04/2015 False True False 0 0.00000
013539-000 3/9/2015 1553 5 03/2015 False True False 0 0.00000
013539-000 2/9/2015 1548 6 02/2015 False True False 0 0.00000
013539-000 1/8/2015 1542 6 01/2015 False True False 0 0.00000
013539-000 12/8/2014 1536 6 122014 False True False 0 0.00000
013539-000 11/7/2014 1530 27 112014 False True False 0 0.00000
013539-000 10/8/2014 1503 29 10/2014 False True False 0 0.00000
013539-000 9/8/2014 1474 27 09/2014 False True False 0 0.00000
013539-000 8/8/2014 1447 28 08/2014 False True False 0 0.00000
013539-000 7/8/2014 1419 27 07/2014 False True False 0 0.00000
013539-000 6/9/2014 1392 29 06/2014 False True False 0 0.00000
013539-000 5/8/2014 1363 14 05/2014 False True False 0 0.00000
013539-000 4/7/2014 1349 4 04/2014 False True False 0 0.00000
013539-000 3/7/2014 1345 2 03/2014 False True False 0 0.00000
013539-000 2/21/2014 1343 1 02/2014 False True False 0 0.00000
013539-000 2/7/2014 1342 9 02/2014 False True False 0 0.00000
013539-000 1/9/2014 1333 21 01/2014 False True False 0 0.00000
013539-000 12/9/2013 1312 21 12/2013 False True False 0 0.00000
013539-000 11/8/2013 1291 28 11/2013 False True False 0 0.00000
013539-000 10/8/2013 1263 35 10/2013 False True False 0 0.00000
013539-000 9/9/2013 1228 29 09/2013 False True False 0 0.00000
013539-000 8/8/2013 1199 60 08/2013 False True False 0 0.00000
013539-000 7/8/2013 1139 53 07/2013 False True False 0 0.00000
013539-000 6/10/2013 1086 0 06/2013 False True False 0 0.00000
007128-001 6/9/2013 1086 39 06/2013 False True False 0 0.00000
007128-001 5/8/2013 1047 14 05/2013 False True False 0 0.00000
007128-001 5/1/2013 1033 0 05/2013 False True False 0 0.00000
011346-000 4/30/2013 1033 20 05/2013 False True False 0 0.00000
011346-000 4/8/2013 1013 10 04/2013 False True False 0 0.00000
011346-000 3/8/2013 1003 7 03/2013 False True False 0 0.00000
011346-000 2/8/2013 996 12 02/2013 False True False 0 0.00000
011346-000 1/8/2013 984 12 01/2013 False True False 0 0.00000
011346-000 12/7/2012 972 12 12/2012 False True False 0 0.00000
011346-000 11/8/2012 960 21 11/2012 False True False 0 0.00000
011346-000 10/15/2012 939 10 11/2012 False True False 0 0.00000
011346-000 10/8/2012 929 40 10/2012 False True False 0 0.00000
011346-000 9/7/2012 889 37 09/2012 False True False 0 0.00000
011346-000 8/8/2012 852 60 08/2012 False True False 0 0.00000
011346-000 7/9/2012 792 54 07/2012 False True False 0 0.00000
011346-000 6/8/2012 738 50 06/2012 False True False 0 0.00000
011346-000 5/8/2012 688 20 05/2012 False True False 0 0.00000
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Account Number Read Date Reading Consumption Reading Period/Year New Billed Estimated Order Ratchet Consumption
011346-000 4/9/2012 668 13 04/2012 False True False 0 0.00000
011346-000 3/8/2012 655 11 03/2012 False True False 0 0.00000
011346-000 2/8/2012 644 11 02/2012 False True False 0 0.00000
011346-000 1/9/2012 633 13 01/2012 False True False 0 0.00000
011346-000 12/8/2011 620 11 12/2011 False True False 0 0.00000
011346-000 11/8/2011 609 19 11/2011 False True False 0 0.00000
011346-000 10/7/2011 590 27 10/2011 False True False 0 0.00000
011346-000 9/8/2011 563 38 09/2011 False True False 0 0.00000
011346-000 8/8/2011 525 42 08/2011 False True False 0 0.00000
011346-000 7/7/2011 483 31 07/2011 False True False 0 0.00000
011346-000 6/8/2011 452 12 06/2011 False True False 0 0.00000
011346-000 5/20/2011 440 2 06/2011 False True False 0 0.00000
011327-000 5/6/2011 438 0 05/2011 False False False 0 0.00000
007128-000 5/2/2011 438 16 06/2011 False True False 0 0.00000
011327-000 5/2/2011 438 0 06/2011 False False False 0 0.00000
007128-000 4/7/2011 422 0 04/2011 False True False 0 0.00000
007128-000 3/8/2011 422 0 03/2011 False True False 0 0.00000
007128-000 2/8/2011 422 4 02/2011 False True False 0 0.00000
007128-000 1/7/2011 418 0 01/2011 False True False 0 0.00000
007128-000 12/8/2010 418 4 12/2010 False True False 0 0.00000
007128-000 11/8/2010 414 23 11/2010 False True False 0 0.00000
007128-000 10/8/2010 391 39 10/2010 False True False 0 0.00000
007128-000 9/9/2010 352 30 09/2010 False True False 0 0.00000
007128-000 8/9/2010 322 58 08/2010 False True False 0 0.00000
007128-000 7/8/2010 264 48 07/2010 False True False 0 0.00000
007128-000 6/8/2010 216 32 06/2010 False True False 0 0.00000
007128-000 5/10/2010 184 10 05/2010 False True False 0 0.00000
007128-000 4/8/2010 174 4 04/2010 False True False 0 0.00000
007128-000 3/8/2010 170 6 03/2010 False True False 0 0.00000
007128-000 2/5/2010 164 5 02/2010 False True False 0 0.00000
007128-000 1/7/2010 159 2 01/2010 False True False 0 0.00000
007128-000 12/8/2009 157 4 12/2009 False True False 0 0.00000
007128-000 11/9/2009 153 7 11/2009 False True False 0 0.00000
007128-000 10/8/2009 146 24 10/2009 False True False 0 0.00000
007128-000 9/10/2009 122 29 09/2009 False True False 0 0.00000
007128-000 8/11/2009 93 75 08/2009 False True False 0 0.00000
007128-000 6/8/2009 18 18 06/2009 False True False 0 0.00000
007128-000 5/19/2009 0 0 06/2009 False True False 0 0.00000
007128-000 5/18/2009 2329 8 05/2009 False True False 0 0.00000
007128-000 5/7/2009 2321 18 05/2009 False True False 0 0.00000
007128-000 4/7/2009 2303 7 04/2009 False True False 0 0.00000
007128-000 3/9/2009 2296 5 03/2009 False True False 0 0.00000
007128-000 2/9/2009 2291 9 02/2009 False True False 0 0.00000
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Account Number Read Date Reading Consumption Reading Period/Year New Billed Estimated Order Ratchet Consumption
007128-000 12/8/2008 2282 17 12/2008 False True False 0 0.00000
007128-000 10/6/2008 2265 57 10/2008 False True False 0 0.00000
007128-000 8/8/2008 2208 81 08/2008 False True False 0 0.00000
007128-000 6/10/2008 2127 91 06/2008 False True False 0 0.00000
007128-000 4/10/2008 2036 13 04/2008 False True False 0 0.00000
007128-000 2/10/2008 2023 2 02/2008 False True False 0 0.00000
007128-000 12/10/2007 2021 17 12/2007 False True False 0 0.00000
007128-000 10/10/2007 2004 64 10/2007 False True False 0 0.00000
007128-000 8/10/2007 1940 75 08/2007 False True False 0 0.00000
007128-000 6/10/2007 1865 46 06/2007 False True False 0 0.00000
007128-000 4/10/2007 1819 13 04/2007 False True False 0 0.00000
007128-000 2/10/2007 1806 1 02/2007 False True False 0 0.00000
007128-000 12/10/2006 1805 13 12/2006 False True False 0 0.00000
007128-000 10/10/2006 1792 44 10/2006 False True False 0 0.00000
007128-000 8/10/2006 1748 102 08/2006 False True False 0 0.00000
007128-000 6/10/2006 1646 40 06/2006 False True False 0 0.00000
007128-000 4/10/2006 1606 1 04/2006 False True False 0 0.00000
007128-000 2/10/2006 1605 2 02/2006 False True False 0 0.00000
007128-000 12/10/2005 1603 20 12/2005 False True False 0 0.00000
007128-000 10/10/2005 1583 88 10/2005 False True False 0 0.00000
007128-000 8/10/2005 1495 107 08/2005 False True False 0 0.00000
007128-000 6/10/2005 1388 34 06/2005 False True False 0 0.00000
007128-000 4/10/2005 1354 20 04/2005 False True False 0 0.00000
007128-000 2/10/2005 1334 20 02/2005 False True False 0 0.00000
007128-000 12/10/2004 1314 12 12/2004 False True False 0 0.00000
007128-000 10/10/2004 1302 68 10/2004 False True False 0 0.00000
007128-000 8/10/2004 1234 77 08/2004 False True False 0 0.00000

Utility Billing - Baker Jerry 013539-000 - 791 Chiles Ave (9/13/2021)

Page 5 of 5

"2’ /# Wal| epuaby



Page 34 of 131



Agenda Item #7.3.

Report to the City Council
Water Advisory Board — September 17, 2021

Agenda Section: NEW BUSINESS

Subject: Consideration of Penalty Adjustment — Kee, C.

CEQA Not a CEQA project
Determination:

Prepared By: Martin Beltran, Management Analyst
Reviewed By: April Mitts, Finance Director

Approved By: Mark T. Prestwich, City Manager

BACKGROUND

On October 27, 2020, the City Council established Phase Il Water Regulations and, in
accordance with the St. Helena Municipal Code (SHMC), established the Water Advisory
Board consisting of one City Council member, one Planning Commissioner, one winery
customer, and two public members, one of whom shall solely be a residential customer.

The Water Advisory Board shall have access to all records in the possession of the water
enterprise necessary in its judgement to perform its duties, including customer records.
The Board shall maintain confidentiality of individual customer records unless the Board
determines by resolution that release of such information is necessary in the pursuit of its
duties.

The Water Advisory Board shall meet at least monthly and may grant permits for uses of
water, for exceptions to water conservation measures, or for water connections otherwise
prohibited. The Water Advisory Board shall prescribe necessary procedures for
application for and use of exception permits pursuant to SHMC Section 13.04.280.

The City of St. Helena is committed to preventing water waste but also understands that,
infrequently, a water leak may occur. When a water leak does occur, customers can
request a credit to their utility bill for a portion of the excess water in accordance with P-
FI-0005 Leak Adjustment Policy. This policy provides relief to St. Helena water customers
who have had a leak that is not due to negligent or willful acts. Under the current Leak
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Adjustment Policy, leak adjustments are not granted if the City is in a Phase | or higher
water emergency or subject to water use limitations by the State of California. However,
recognizing the City’s conservation efforts as well as the authority granted under P-FI-
0005 for Leak Adjustment appeals, any request for a leak adjustment during a Phase Il
or Phase Ill emergency are being evaluated by the City Manager.

In addition to the ability to qualify for a leak adjustment, the City recognizes that during a
Phase Il or Phase Il water emergency, penalties may have been incurred as a result of
aleak. On July 27, 2021, the City Council adopted a resolution designating that the Water
Advisory Board can hear/make a determination for reduction of penalties for those
customers who receive a penalty as a result of a water leak.

On August 6, 2021, the Water Advisory Board adopted policy - P-FI-0022 Leak
Adjustment Policy — Phase Il and Phase Il Water Penalties and the applicable Application
Form, to assist those customers who incurred penalties as a result of a water leak.

DISCUSSION

In accordance with P-FI-0022 Leak Adjustment Policy — Phase Il and Phase Il Water
Penalties on August 19, 2021, the City received an application for a leak adjustment and
a water penalty leak adjustment for consideration (Attachment 1 and Attachment 2).

Attachment 3 provides a summary of water use for this property.

Current Allocation — based on a 30-day month:

Gallons HCF
Number in Household: 2 3,900
Phase Il Outdoor Summer Allocation 2,500
Exception
TOTAL ALLOCATION 6,400 8.56

Penalties imposed:

Over Allocation Over Allocation
Month Imposed Amount Imposed (HCF) (Gallons)
June — 25% $332.72 12.48 9,334
July — 50% $1,043.52 14.85 11,110
August
September
October

FISCAL IMPACT
Dependent on Water Advisory Board recommendation.

RECOMMENDED ACTION
Discuss and make a determination for Water Penalty adjustment request.
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DATE SUBMITTED

Water Penalty Leak Adjustment

RECEIVED BY

Application
OINTAA 12 &\ clovdl,

PROPERTY & BILLING INFORMATION

(6] ustmpan Name
éyfé t
A’

Yz

Account Number

Plghe NgMiber //éfig/
Dgosams1. Lipdh

V2 L7

City Siate Zip Code

Lceel_/ ‘
WAI IE R LEAK I‘\'I*()RMA TON (in addition to Water Leak Application)

Month Penalties Occu% Amount of Penalties Assesg;%- 79 3
£ A oaty_ fudes <

I

Please list any additiofid] information for the Water Advisory Board consideration:
\ANtcioned A Lottt (9%,.4@ £ (1l For
i o @
7 it ko donfonaded
Weo Cnool A oot
sty e

L A M

P ol NP _Aoatic Cral M
2ol Sfnay Lwt 72""/"2“ -
o bukald, Thert aﬁé/fa/ﬂw" o [l

PLEASE RF AD AND SIC\ THF FOLLOWING § FL\TF\IEF\ TS
AS ACKNOWLEDGED AND REQUIRED BY THIS AGREEMENT

I have read and will adhere to all specific requirements of P-F/-0022 Leak Adjusiment Policy — Phase 11 and Phase I Water Penalties
Lo any other specified conditions as determined by the City of St. FHelena or Water Advisory Board.

,.

9

| certify that the leak was not the result of neglect. w lllful or neglectful behavior.

the purpose of making a decision related to this application. and understands that such information. including historical water use, leak
information, and other water use related information may be discussed and disclosed at a public meeting.

I am requesting relicl under P-FI1-0022 Leak Adjusiment Policv
By sioning this form. 1 u.rtif\ th inl’ommli(m prm ided is ace

Phase H and Phase 11 Water Penalties.
true. and agree to comply with all requirements set forth in the

service (1

ustrtec? A &’?M@/dﬂma”)
@% loglec Aapt ot THYE
Méda(
o e €

| am aware of and dgru. to complw with the Water and Wastewater System Rules and Regulations identilied in the St. Helena Municipal

e

By signing below. applicant acknowledges and consents to the Water Advisory Board's review and use of applicant’s customer records fosd

and

BN

un.mo%omblyznmm.ll prosec| "

I’LFAbF SUBMIT APPLICATIONS TO:
City of St. Helena:
Administrative Services
Department ~- Finance Division
1572 Railroad Avenue
St. Helena, CA 94574

QUESTIONS?

Email: waler@éilyofslhelena.org
Phone: 707-968-2745

)

Updated 08/07/2021
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Has Customer Received a Leak Notificatiom~&)Yes ( )No

IfWea 1 tif'sca[l'fons sent and date of leak notification:

NVS 29
INW 202
PWYIT 201

Date item to be heard by Water Advisory Board: Q \"\ QJ]

Date customer notified via email the item will be heard by the Water Advisory erd A ’ l 3 =)

I
Water use exception is hereby: O\pprovedO)emed

Percentage of Penalty to be Adjusted (up to 100% for first leak and up to 50% for subsequent leaks):
% of Penalty to be Adjusted Amount of Penalty to be Adjusted

If denied. reason for denial:

Date Approved by Water Advisory Board:

Date notification of Approval/Denial emailed to customer:

Date adjustment made to customer account:

Updated 08/07/2021
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e (]

/5% Residential Leak o
@’ Appeal Application

PROPERTY & BILLING INFORMATION

Date Applying:

C—(7-2r -
%L/é—é 7. Ql2-2/0% 4+
Sffice Address 2 . / M

Anail s
L) Zh [ ot - Egte OtwTile 12081 clavel. vomg
ailing Address (if different than above) City Stte | ZipCode o,

L ernt

Other Phone Number

¥ -

- —

Single Family
[J Multi-Family

Describe how and where the leak occurred; in addition to how the leak was repaired. (Include any proof of repair, such as reccipts, invoices and/or

AL enats b oL

o pplenatre
Qe hi oion o 8t Y TG

—Crpt Ot lycl o mﬂz Wb /477,

Conr bo,

Duoes Property have Low FFlow l%furcs’? Sign up for Developst Water Retrofit
: Program?

occurred; .
B 471 4 f; N l OYes ONo HAJnsure OYes ONo

7

Billing Period in which leak

Updated 07/26/2021
Page 1 of 2
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PLEASE READ & SIGN THE FOLLOWING STATEMENTS

AS ACKNOWLEDGED AND REQUIRED BY THIS AGREEMENT
I certify that I have read. understand and agree to the terms and conditions of a water leak adjustment policy identificd below.
e lamaware of and agree to comply with the Water and Waste Water System Rules and Regulations identified in the St. Helena
Municipal Code: http://www.codepublishing.com/CA/Stl lelena
*  The water meter is property of the City of St. Helena. Turning on or off. tampering with or adjusting the meter is prohibited.
e Dam aware the excess water usage must be 100% higher than normal usage based on an average of the same billing period for the
previous three years or the available account history.
o Icenify that the leak was not the result of negligent, willful or neglectful behavior.
I am aware leak adjustments will not be granted if water use does not comply with other existing laws.
I'am aware that onc (1) leak adjustment may be granted no more than once every 60 months per account.
I am aware adjustments are [or one month only.
I am aware if any insurance payment. reimbursement from any other entity other than the City, or equivalent is received, 1 must
immediately notify the City and may be required to pay bach the adjusted amount. I1' [ have received reimbursement for this leak. |
must provide copics of the documentation with this form,
e lam aware leak adjustments will not be granted if the City is in a Phase | or higher water emergency or subject to water usc
limitations by the State of California. Also, leak adjustments will not be granted if a local natural disaster has been declared.

I am requesting relief under P-FI-000S Leak Adjustment Policy set by the City of St. Helena | certify the information provided is accurate and
true, and agree to comply with all requirements as set forth in the policy. Failure to comply with Water and Waste Water System Rules and
Regulations or falsifying information subjects water/waste water service to termination and possible criminal prosecution

By sig is/A am formally requesting an appeal pursuant to Municipal code 13.04.180.
=
T | Dyt fee £5-2/
i ignattre Print Name Date
City of St. Helena: Utility Billing Email: water@cityofsthelena.org
1480 Main Street Website: www.cityofsthelena.org/water
St. Helena, CA 95404 Phone: 707-968-2745
ARESEERIRIEE T it STAFBUSE ONEN: o o i OSBRSS
Billing month the leak occurred: Prior Leak adjustment on file: (0 Yes [INo | Documentation of Repair attached?
Date: OYes ONo
Leak Verified by City Employee & | Leak Letter Received? Average Water Usage culeulated for
Date of Verification: adjustment
OYes 0ONo  / /| OYes [ONo
Total Water Usage adjusted: Total Dollar Amount Adjusted: Verified adjusted dollar amount with
customer:
OYes DONo

Additional Notes:

Leak adjustment request is hereby: 3 Approved [ Rejected
Reason for rejection:

Signature Print Name (Authorized Signature) Date

Page2 02
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Utility Billing

Kee Cynthia 006201-002 - 1655 Chardonnay Way

User: AprilM
Printed: 9/13/2021 6:02:50 PM

Account Number Read Date Reading Consumption Reading Period/Year New Billed Estimated Order Ratchet Consumption
006201-002 8/27/2021 2616 21 08/2021 True False False 0 0.00000
006201-002 7/28/2021 2595 24 07/2021 True False False 0 0.00000
006201-002 6/28/2021 2571 21 06/2021 False True False 0 0.00000
006201-002 5/26/2021 2550 15 05/2021 False True False 0 0.00000
006201-002 4/29/2021 2535 16 04/2021 False True False 0 0.00000
006201-002 3/29/2021 2519 9 03/2021 False True False 0 0.00000
006201-002 3/9/2021 2510 6 03/2021 False True False 0 0.00000
006201-002 1/29/2021 2504 5 01/2021 False True False 0 0.00000
006201-002 12/30/2020 2499 8 12/2020 False True False 0 0.00000
006201-002 11/19/2020 2491 11 11/2020 False True False 0 0.00000
006201-002 10/30/2020 2480 60 10/2020 False True False 0 0.00000
006201-002 8/27/2020 2420 25 08/2020 False True False 0 0.00000
006201-002 7/30/2020 2395 28 07/2020 False True False 0 0.00000
006201-002 6/30/2020 2367 16 06/2020 False True False 0 0.00000
006201-002 6/1/2020 2351 22 05/2020 False True False 0 0.00000
006201-002 4/30/2020 2329 18 04/2020 False True False 0 0.00000
006201-002 4/1/2020 2311 12 04/2020 False True False 0 0.00000
006201-002 2/28/2020 2299 9 02/2020 False True False 0 0.00000
006201-002 1/31/2020 2290 3 01/2020 False True False 0 0.00000
006201-002 12/31/2019 2287 2 12/2019 False True False 0 0.00000
006201-002 12/9/2019 2285 29 12/2019 False True False 0 0.00000
006201-002 11/7/2019 2256 9 11/2019 False True False 0 0.00000
006201-002 10/8/2019 2247 8 10/2019 False True False 0 0.00000
006201-002 9/6/2019 2239 10 09/2019 False True False 0 0.00000
006201-002 8/8/2019 2229 16 08/2019 False True False 0 0.00000
006201-002 7/8/2019 2213 6 07/2019 False True False 0 0.00000
006201-002 6/7/2019 2207 4 06/2019 False True False 0 0.00000
006201-002 5/10/2019 2203 5 05/2019 False True False 0 0.00000
006201-002 4/8/2019 2198 4 04/2019 False True False 0 0.00000
006201-002 3/8/2019 2194 3 03/2019 False True False 0 0.00000
006201-002 2/7/2019 2191 4 02/2019 False True False 0 0.00000
006201-002 1/8/2019 2187 6 01/2019 False True False 0 0.00000
006201-002 12/7/2018 2181 14 12/2018 False True False 0 0.00000

Utility Billing - Kee Cynthia 006201-002 - 1655 Chardonnay Way (9/13/2021)
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Account Number Read Date Reading Consumption Reading Period/Year New Billed Estimated Order Ratchet Consumption
006201-002 11/7/2018 2167 1 11/2018 False True False 0 0.00000
006201-002 11/5/2018 2166 4 11/2018 False True False 0 0.00000
006201-002 10/29/2018 2162 9 10/2018 False True False 0 0.00000
006201-002 10/8/2018 2153 16 10/2018 False True False 0 0.00000
006201-002 9/7/2018 2137 20 09/2018 False True False 0 0.00000
006201-002 8/8/2018 2117 24 08/2018 False True False 0 0.00000
006201-002 7/9/2018 2093 37 07/2018 False True False 0 0.00000
006201-002 6/7/2018 2056 23 06/2018 False True False 0 0.00000
006201-002 5/8/2018 2033 14 05/2018 False True False 0 0.00000
006201-002 4/9/2018 2019 13 04/2018 False True False 0 0.00000
006201-002 3/8/2018 2006 10 03/2018 False True False 0 0.00000
006201-002 2/8/2018 1996 10 02/2018 False True False 0 0.00000
006201-002 1/8/2018 1986 12 01/2018 False True False 0 0.00000
006201-002 12/8/2017 1974 11 12/2017 False True False 0 0.00000
006201-002 11/8/2017 1963 29 11/2017 False True False 0 0.00000
006201-002 9/8/2017 1934 22 09/2017 False True False 0 0.00000
006201-002 8/8/2017 1912 22 08/2017 False True False 0 0.00000
006201-002 7/7/2017 1890 19 07/2017 False True False 0 0.00000
006201-002 6/8/2017 1871 16 06/2017 False True False 0 0.00000
006201-002 5/8/2017 1855 8 05/2017 False True False 0 0.00000
006201-002 4/7/2017 1847 6 04/2017 False True False 0 0.00000
006201-002 3/8/2017 1841 4 03/2017 False True False 0 0.00000
006201-002 2/8/2017 1837 4 02/2017 False True False 0 0.00000
006201-002 1/10/2017 1833 1 01/2017 False True False 0 0.00000
006201-002 12/9/2016 1832 6 12/2016 False True False 0 0.00000
006201-002 11/8/2016 1826 12 11/2016 False True False 0 0.00000
006201-002 10/7/2016 1814 14 10/2016 False True False 0 0.00000
006201-002 9/8/2016 1800 20 09/2016 False True False 0 0.00000
006201-002 8/8/2016 1780 40 08/2016 False True False 0 0.00000
006201-002 7/8/2016 1740 40 07/2016 False True False 0 0.00000
006201-002 6/8/2016 1700 18 06/2016 False True False 0 0.00000
006201-002 5/9/2016 1682 10 05/2016 False True False 0 0.00000
006201-002 4/8/2016 1672 4 04/2016 False True False 0 0.00000
006201-002 3/8/2016 1668 4 03/2016 False True False 0 0.00000
006201-002 2/8/2016 1664 5 02/2016 False True False 0 0.00000
006201-002 1/8/2016 1659 4 01/2016 False True False 0 0.00000
006201-002 12/8/2015 1655 7 12/2015 False True False 0 0.00000
006201-002 11/9/2015 1648 15 11/2015 False True False 0 0.00000
006201-002 10/8/2015 1633 16 10/2015 False True False 0 0.00000
006201-002 9/8/2015 1617 19 09/2015 False True False 0 0.00000
006201-002 8/7/2015 1598 19 08/2015 False True False 0 0.00000
006201-002 7/8/2015 1579 30 07/2015 False True False 0 0.00000
006201-002 6/8/2015 1549 18 06/2015 False True False 0 0.00000

Utility Billing - Kee Cynthia 006201-002 - 1655 Chardonnay Way (9/13/2021)
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Account Number Read Date Reading Consumption Reading Period/Year New Billed Estimated Order Ratchet Consumption
006201-002 5/8/2015 1531 13 05/2015 False True False 0 0.00000
015243-000 4/8/2015 1518 22 04/2015 False True False 0 0.00000
015243-000 3/9/2015 1496 17 03/2015 False True False 0 0.00000
015243-000 2/9/2015 1479 19 02/2015 False True False 0 0.00000
015243-000 1/8/2015 1460 0 01/2015 False True False 0 0.00000
006637-000 12/8/2014 1460 4 122014 False True False 0 0.00000
006637-000 11/7/2014 1456 18 11/2014 False True False 0 0.00000
006637-000 10/8/2014 1438 16 10/2014 False True False 0 0.00000
006637-000 9/8/2014 1422 16 09/2014 False True False 0 0.00000
006637-000 8/8/2014 1406 14 08/2014 False True False 0 0.00000
006637-000 7/8/2014 1392 31 07/2014 False True False 0 0.00000
006637-000 6/9/2014 1361 3 06/2014 False True False 0 0.00000
006637-000 5/8/2014 1358 4 05/2014 False True False 0 0.00000
006637-000 4/7/2014 1354 3 04/2014 False True False 0 0.00000
006637-000 3/7/2014 1351 2 03/2014 False True False 0 0.00000
006637-000 2/21/2014 1349 2 02/2014 False True False 0 0.00000
006637-000 2/7/2014 1347 11 02/2014 False True False 0 0.00000
006637-000 1/9/2014 1336 13 01/2014 False True False 0 0.00000
006637-000 12/9/2013 1323 22 12/2013 False True False 0 0.00000
006637-000 11/8/2013 1301 26 11/2013 False True False 0 0.00000
006637-000 10/8/2013 1275 23 10/2013 False True False 0 0.00000
006637-000 9/9/2013 1252 30 09/2013 False True False 0 0.00000
006637-000 8/8/2013 1222 36 08/2013 False True False 0 0.00000
006637-000 7/8/2013 1186 27 07/2013 False True False 0 0.00000
006637-000 6/7/2013 1159 28 06/2013 False True False 0 0.00000
006637-000 5/8/2013 1131 30 05/2013 False True False 0 0.00000
006637-000 4/8/2013 1101 14 04/2013 False True False 0 0.00000
006637-000 3/8/2013 1087 12 03/2013 False True False 0 0.00000
006637-000 2/8/2013 1075 15 02/2013 False True False 0 0.00000
006637-000 1/8/2013 1060 9 01/2013 False True False 0 0.00000
006637-000 12/7/2012 1051 8 12/2012 False True False 0 0.00000
006637-000 11/8/2012 1043 22 11/2012 False True False 0 0.00000
006637-000 10/8/2012 1021 34 10/2012 False True False 0 0.00000
006637-000 9/7/2012 987 32 09/2012 False True False 0 0.00000
006637-000 8/8/2012 955 29 08/2012 False True False 0 0.00000
006637-000 7/9/2012 926 27 07/2012 False True False 0 0.00000
006637-000 6/8/2012 899 24 06/2012 False True False 0 0.00000
006637-000 5/8/2012 875 14 05/2012 False True False 0 0.00000
006637-000 4/9/2012 861 13 04/2012 False True False 0 0.00000
006637-000 3/8/2012 848 19 03/2012 False True False 0 0.00000
006637-000 2/8/2012 829 24 02/2012 False True False 0 0.00000
006637-000 1/9/2012 805 27 01/2012 False True False 0 0.00000
006637-000 12/8/2011 778 15 12/2011 False True False 0 0.00000

Utility Billing - Kee Cynthia 006201-002 - 1655 Chardonnay Way (9/13/2021)
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Account Number Read Date Reading Consumption Reading Period/Year New Billed Estimated Order Ratchet Consumption
006637-000 11/8/2011 763 30 11/2011 False True False 0 0.00000
006637-000 10/7/2011 733 23 10/2011 False True False 0 0.00000
006637-000 9/8/2011 710 51 09/2011 False True False 0 0.00000
006637-000 8/8/2011 659 55 08/2011 False True False 0 0.00000
006637-000 7/7/2011 604 6 07/2011 False True False 0 0.00000
006637-000 6/29/2011 598 55 08/2011 False True False 0 0.00000
006637-000 6/8/2011 543 103 06/2011 False True False 0 0.00000
006637-000 5/6/2011 440 32 05/2011 False True False 0 0.00000
006637-000 4/7/2011 408 6 04/2011 False True False 0 0.00000
006637-000 3/8/2011 402 6 03/2011 False True False 0 0.00000
006637-000 2/8/2011 396 3 02/2011 False True False 0 0.00000
006637-000 1/25/2011 393 5 02/2011 False True False 0 0.00000
006637-000 12/8/2010 388 4 12/2010 False True False 0 0.00000
006637-000 11/8/2010 384 34 11/2010 False True False 0 0.00000
006637-000 10/8/2010 350 43 10/2010 False True False 0 0.00000
006637-000 9/9/2010 307 44 09/2010 False True False 0 0.00000
006637-000 8/9/2010 263 50 08/2010 False True False 0 0.00000
006637-000 7/8/2010 213 22 07/2010 False True False 0 0.00000
006637-000 6/8/2010 191 4 06/2010 False True False 0 0.00000
006637-000 5/10/2010 187 3 05/2010 False True False 0 0.00000
006637-000 4/8/2010 184 2 04/2010 False True False 0 0.00000
006637-000 3/8/2010 182 3 03/2010 False True False 0 0.00000
006637-000 2/5/2010 179 3 02/2010 False True False 0 0.00000
006637-000 1/7/2010 176 2 01/2010 False True False 0 0.00000
006637-000 12/8/2009 174 3 12/2009 False True False 0 0.00000
006637-000 11/9/2009 171 13 11/2009 False True False 0 0.00000
006637-000 10/8/2009 158 21 10/2009 False True False 0 0.00000
006637-000 9/10/2009 137 27 09/2009 False True False 0 0.00000
006637-000 8/11/2009 110 110 08/2009 False True False 0 0.00000
000000-000 6/16/2009 0 0 08/2009 False True False 0 0.00000

Utility Billing - Kee Cynthia 006201-002 - 1655 Chardonnay Way (9/13/2021)
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Report to the City Council
Water Advisory Board — September 17, 2021

Agenda Section: NEW BUSINESS

Subject: Consideration of Penalty Adjustment — Lucchese, E.

CEQA Not a CEQA project
Determination:

Prepared By: Martin Beltran, Management Analyst
Reviewed By: April Mitts, Finance Director

Approved By: Mark T. Prestwich, City Manager

BACKGROUND

On October 27, 2020, the City Council established Phase Il Water Regulations and, in
accordance with the St. Helena Municipal Code (SHMC), established the Water Advisory
Board consisting of one City Council member, one Planning Commissioner, one winery
customer, and two public members, one of whom shall solely be a residential customer.

The Water Advisory Board shall have access to all records in the possession of the water
enterprise necessary in its judgement to perform its duties, including customer records.
The Board shall maintain confidentiality of individual customer records unless the Board
determines by resolution that release of such information is necessary in the pursuit of its
duties.

The Water Advisory Board shall meet at least monthly and may grant permits for uses of
water, for exceptions to water conservation measures, or for water connections otherwise
prohibited. The Water Advisory Board shall prescribe necessary procedures for
application for and use of exception permits pursuant to SHMC Section 13.04.280.

The City of St. Helena is committed to preventing water waste but also understands that,
infrequently, a water leak may occur. When a water leak does occur, customers can
request a credit to their utility bill for a portion of the excess water in accordance with P-
FI-0005 Leak Adjustment Policy. This policy provides relief to St. Helena water customers
who have had a leak that is not due to negligent or willful acts. Under the current Leak
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Adjustment Policy, leak adjustments are not granted if the City is in a Phase | or higher
water emergency or subject to water use limitations by the State of California. However,
recognizing the City’s conservation efforts as well as the authority granted under P-FI-
0005 for Leak Adjustment appeals, any request for a leak adjustment during a Phase Il
or Phase Ill emergency are being evaluated by the City Manager.

In addition to the ability to qualify for a leak adjustment, the City recognizes that during a
Phase Il or Phase Il water emergency, penalties may have been incurred as a result of
aleak. On July 27, 2021, the City Council adopted a resolution designating that the Water
Advisory Board can hear/make a determination for reduction of penalties for those
customers who receive a penalty as a result of a water leak.

On August 6, 2021, the Water Advisory Board adopted policy - P-FI-0022 Leak
Adjustment Policy — Phase Il and Phase Il Water Penalties and the applicable Application
Form, to assist those customers who incurred penalties as a result of a water leak.

DISCUSSION

In accordance with P-FI-0022 Leak Adjustment Policy — Phase Il and Phase Il Water
Penalties on July 30, 2021, the City received an application for a leak adjustment and a
water penalty leak adjustment for consideration (Attachment 1 and Attachment 2).

Attachment 3 provides a summary of water use for this property.

Current Allocation — based on a 30-day month:

Gallons HCF
Number in Household: [4] 7,800
Phase Il Outdoor Summer Allocation 2,500
Exception
TOTAL ALLOCATION 10,300 13.77

Penalties imposed:

Month Imposed Amount Imposed Over(AHIcI:oFc)anon Ov?ggllllgﬁg;lon
June — 25% $1,603.36 37.190 27,820
July — 50% $13.76 2.751 2,058
August
September
October

FISCAL IMPACT
Dependent on Water Advisory Board recommendation.

RECOMMENDED ACTION
Discuss and make a determination for Water Penalty adjustment request.
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City of St
DATE SUBMITTED: Received
) Water Penalty Leak Adjustment |wcevow_ggp- ¢
) Application 1480 Main St.

St Helena, CA 94574

PROPERTY & BILLING INFORMATION

_ WATER LEAK INFORMA’

7 Month Pealti s Occurred: f Penalties Assessed:
/14 ~ ¢ |25

@ Y19 — ¢ L Al3.45

"ION (in addition to Water. L.eak Application)
Amount

Date Applying Customer or Company Name
/7/21 /7] q’//}fc?/ocﬁm LHCC#@SE’
Account Numhber Phone Number Email Address
40@342 =000 125~ 2991296 | Ciaig -y echesed %m‘c'
Mailing Address City State / Zip Code 7
e (4 Aly Ch

Please list any additional information for the Water Advisory Board consideration: _
L Please refer o Garrett—Hirschmon's ema|
&éﬁf/m(@ he VRSO A water amivsC, A lea

| Pl sse vedfer m The Resa AJL@JJ?N osha
ZZ(n'@\fTZL‘('@/ZgL/W fhe Pesident "o
%ao’l[ﬁ({oﬁl
Lo e Jucchese _

forn w%io,mﬂu/é

PLEASE READ AND SIGN THE FOLLOWING STATEMENTS

AS ACKNOWLEDGED AND REQUIRED BY THIS AGREEMENT
I have read and will adhere to all specific requirements of P-FI-0022 Leak Adjustment Policy — Phase Il and Phase 11l Water Penalties and
to any other specified conditions as determined by the City of St. Helena or Water Advisory Board.
[ am aware of and agree to comply with the Water and Wastewater System Rules and Regulations identified in the St. Helena Municipal
Code: http://www.codepublishing.com/CA/StHelena.

[ certify that the leak was not the result of neglect, willful or neglectful behavior.

By signing below, applicant acknowledges and consents to the Water Advisory Board’s review and use of applicant’s customer records for
the purpose of making a decision related to this application, and understands that such information, including historical water use, leak
information, and other water use related information may be discussed and disclosed at a public meeting.

I am requesting relief under P-FI-0022 Leak Adjustment Policy — Phase Il and Phase Il Water Penalties.

By signing this form, I certify the information provided is accurate and true, and agree to comply with all requirements set forth in the

policy. Failure to comply with Water and Wastewater System Rules and Regulations or falsifying information subjects water/waste water
service to termination and possible criminal prosecution.

Name:

PLEASE

Jlee. e Signature éu
SUBMIT APPLICATIONS TO:

City of St. Helena:
Administrative Services
Department — Finance Division

1572 Railroad Avenue

)

QUESTIONS?

Email: water@cityofsthelena.org
Phone: 707-968-2745

=
g

St. Helena, CA 94574
- Updated 08/07/2021
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STAFF USE ONLY

Leak Application attached I\j

Has Customer Received a Leak Notification: ()Yes @No
If yes, list all leak notifications sent and date of leak notification:

Date item to be heard by Water Advisory Board: O[ \ \’) \Q/\ X

Date customer notified via email the item will be heard by the Water Advisory Board: A || l'.)/]

Water use exception is hereby:OApprovedO)cnied

Percentage of Penalty to be Adjusted (up to 100% for first leak and up to 50% for subsequent leaks):
% of Penalty to be Adjusted Amount of Penalty to be Adjusted

If denied, reason for denial:

Date Approved by Water Advisory Board:

Date notification of Approval/Denial emailed to customer:

Date adjustment made to customer account:

Updated 08/07/2021
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/3% Residential Leak 3@%
‘,;/ Appeal Application m

PROPERTY & BILLING INFORMATION

Date Applying:

7/27[2) e 00@392-600
Account Holders Name Daytime Phone Number Other Phone Number ¢ j |
Flzphibh Wochese | 425-294- 1244 Q25-704-35 33

Service Address

1185 Hudsornd Ave . St Holena

Email

crain__lupphese 62 Y phoo-¢5m

Mailing Addgdss (if different than above) City State | Zip Code
'zi i‘i lle ‘(‘I ﬁoﬁfﬁn% i(ﬂ OV% GA 44550
_BXSingle Family

[ Multi-Family

Describe how and where the leak occurred; in addition to how the leak was repaired. (Include any proof of repair, such as receipts, invoices and/or
photos)

Q- ashi ng machine_ was <ok o the ot yafer cyele over—
|fowng hetween 414 tne /25 /(6 o0 ok (re Whougc,ﬁv
7 AaYs, as ot s por seeond home. Noodlos L0 Shefyfh fousc i
inedt; sk olls  coslings, baschotdls fuoring fursidwe, eft -
e Mn}@ would not have vnted o f’ooa( suctome and
we ae- Aﬁa:r\:j Yow oo urderclnd -t /6/5/] LS oufhﬁu/d‘uﬁéq
Sufeso s pus instvaoca handﬂ@ the claim sod “Pestdvatsm
f/l’{?”@ém%+ s rhn&“l‘\nj tne ghalement. ;/;@M neal K(ljff/u,jj
_else {o handle s Weﬂf/ plecse gplisc_.

(.

=

| bafeer 15 emailing Ao eumentihon Amﬂ j% y
W] fhotos alsy . 6544/'& cnesC
Billing Period in which leak Does Property have Low Flow Fixtures? Sign up for Developer Water Retrofit
occurred: Program? »
([2 Q/14 - (5/2_5 iXYes ONo [ Unsure O Yes %No

Updated 07/26/2021

Page 1 of 2
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PLEASE READ & SIGN THE FOLLOWING STATEMENTS

AS ACKNOWLEDGED AND REQUIRED BY THIS AGREEMENT
I certify that I have read, understand and agree to the terms and conditions of a water leak adjustment policy identified below.
e lam aware of and agree to comply with the Water and Waste Water System Rules and Regulations identified in the St. Helena
Municipal Code: http://www.codepublishing.com/CA/StHelena
The water meter is property of the City of St. Helena. Turning on or off, tampering with or adjusting the meter is prohibited.
I am aware the excess water usage must be 100% higher than normal usage based on an average of the same billing period for the
previous three years or the available account history.
I certify that the leak was not the result of negligent, willful or neglectful behavior.
I am aware leak adjustments will not be granted if water use does not comply with other existing laws.
I am aware that one (1) leak adjustment may be granted no more than once every 60 months per account.
I am aware adjustments are for one month only.
I'am aware if any insurance payment, reimbursement from any other entity other than the City, or equivalent is received, I must
immediately notify the City and may be required to pay back the adjusted amount. If I have received reimbursement for this leak, I
must provide copies of the documentation with this form.
¢ Iam aware leak adjustments will not be granted if the City is in a Phase 1 or higher water emergency or subject to water use
limitations by the State of California. Also, leak adjustments will not be granted if a local natural disaster has been declared.

I am requesting relief under P-FI-0005 Leak Adjustment Policy set by the City of St. Helena. | certify the information provided is accurate and
true, and agree to comply with all requirements as set forth in the policy. Failure to comply with Water and Waste Water System Rules and
Regulations or falsifying information subjects water/waste water service to termination and possible criminal prosecution.

By signing this, | am formally requesting an appeal pursuant to Municipal code 13.04.180.

” Liaho. Jucchese | Bligheln, Luachese 7/ 27/2)

Signature Print Name Date
PLLEASE SUBMIT APPLICATIONS TO: QUESTIONS?
City of St. Helena: Utility Billing Email: water@cityofsthelena.org
1480 Main Street Website: www.cityofsthelena.org/water

St. Helena, CA 95404 Phone: 707-968-2745

g s STAFF USE ONLY S 5
Billing month the leak occurred: Prior Leak adjustment on file: O Yes erﬁo Documentation of Repair attached?
Date: OYes [ONo
\June.
Leak Verified by City Employee & | Leak Letter Received? Average Water Usage calculated for
Date of Verification: adjustment

OYes 0ONo _ / / OYes ONo

Total Water Usage adjusted: Total Dollar Amount Adjusted: Verified adjusted dollar amount with
customer:
OYes [ONo

Additional Notes:

Leak adjustment request is hereby: O Approved O Rejected
Reason for rejection:

Signature Print Name (Authorized Signature) Date

Page 2 of 2
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B co| Insurance..

A Liberty Mutual Company

Safeco Insurance Company Of lllinois

P.O. Box 5014 % CONTACT US

Scranton, PA 18505-5014

Garrett.Hirschman@ LibertyMutual.com

Direct: 9728084047
Toll-free: 800-332-3226
Ext. 26664

Fax: 888-268-8840

Safeco Insurance Company Of lllinois
CRAIG LUCCHESE P.0O. Box 5014
124 Calle La Montana Scranton, PA 18505-56014
Moraga, CA 94556-1608

Safeco.com

July 14, 2021

Claim Number: 046046705-01

Date of Incident: 06/25/2021

Insured: CRAIG LUCCHESE, MARIA LUCCHESE

Policy Number: 0A3140632

Loss Location: 1185 HUDSON AVE, SAINT HELENA, CA 94574-2313

Underwriting Company: Safeco Insurance Company Of lllinois

Dear Craig Lucchese,

We're writing to inform you that we completed our review of your claim based on information provided by you or
on your behalf. The following is a summary of our findings and position on coverage for this claim.

The insurance policy provides coverage subject to policy terms and conditions. Based on our review of the
policy, there is partial coverage available for your loss as outlined below.

Our Coverage Position

The washing machine itself that malfunctioned causing the damage is not covered, but all of the damage it
caused is covered.

We list below the grounds under which all aspects of the claim are not covered under the policy, so you may be
aware of the factors for the partial denial of coverage. ltis our intent to incorporate by reference all of the terms
of the policy through this partial denial of coverage letter. Based on the information available to date, the
grounds for the partial denial of coverage under the policy, or under applicable law, with respect to the claim,
include, but are not limited to, the following:

TPDEN First Party Partial Coverage Denial 046046705-01 Page 1 0of 2
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: C te Offi
ReStoratlon 4142 Point Eden Way, Hayv;);f:,réle\ 945122
Management (800) 400-5058 Fax: (510) 324-8016
Company www.rme.com

CA Lic. No. 765595
WATER, SMOKE & ENVIRONMENTAL SPECIALISTS

EMERGENCY SERVICE AGREEMENT
Date of Loss: lD/o?j /rQ £ Insurance Co.: SZL’PF{CO
Customer: _(_ !Q’Llﬁ LJ.u’-éﬁﬂ SE Claim No#:_ 0404l 705 -0 ]
Property Address: 4 8 g H L(c/\fz’)ﬂ e S aint 1'?[8/ ENa.
This is a:ErHome Improvement Contract; [_] Non-residential Contract
Type of damage (check all that apply): (5] Water; [[] Mold; [] Smoke; [] Asbestos; [] Other

1. PARTIES: This Agreement is by and between Restoration Management Company (hereafter “Contractor”) and the
Customer identified above. Customer is responsible for payment to Contractor for service performed at the property identified
above (hereafter the “Property”).

2. SCOPE (Description of the Project and Description of the Significant Materials to be Used and Equipment to be Installed):
Customer hereby authorizes and directs Contractor to proceed with its recommended procedures to preserve and protect the Property
from further damage resulting of the loss identified above. Customer agrees to provide free and unobstructed access to the Property.
Affected Areas: the damage observable upon initial visual inspection is generally

described as: TE D

3. CONTRACT PRICE: Customer understands that services are being provided on an emergency basis; therefore, it may
be impossible to provide an accurate estimate. Customer agrees to pay Contractor for its work based upon Contractor’s standard
and usual charges for similar emergency services. Customer will be responsible for water, electrical and utility charges.

4. PAYMENT: The Customer represents that Property is insured by the carrier identified above. Regardless of the existence
of insurance, Customer understands and agrees that Customer is directly liable and responsible to pay Contractor for all services,
including any insurance deductible. Payment is due upon receipt of invoice unless checked: [_] Other .

5. FINANCE CHARGE: Interest shall accrue at the rate of 10% per year for all invoices not paid within 30 days from date
of invoice. In addition, Customer shall pay an administration service charge of 5% on all invoices not paid within the same 30-day
period. Customer agrees to pay attorney’s fees, collection costs, litigation and arbitration costs, and expert fees incurred by
Contractor to collect past due sums.

6. EXTRA WORK AND CHANGE ORDERS: Extra Work and Change Orders become part of the contract once the order
is prepared in writing and signed by the parties. The order must describe the scope of the extra work or change, the cost to be added
or subtracted from the contract, and the effect the order will have on the schedule of progress payments.

7. LIST OF DOCUMENTS INCORPORATED INTO. THE CONTRACT: The undersigned acknowledges having
received and read the following which are attached and made a part of this Agreement: [ | Price List; [_] Estimate
(] Cancellation Notice; [ ] California Lien Law Notice; [_] Terms and Conditions; [_] Other

Respiratory problems: [] Yes; [] No. Pre-existing mold: [] Yes; ] No.

FOR RESIDENTIAL PROJECTS: YOU THE BUYER, MAY CANCEL THIS TRANSACTION AT ANY TIME PRIOR
TO MIDNIGHT OF THE THIRD BUSINESS DAY AFTER THE DATE OF THIS TRANSACTION. SEE THE NOTICE
OF CANCELLATION FORM FOR AN EXPLANATION OF THIS RIGHT. .
This is a binding contract. Read carefully before signing. You are entitled to a completely filled-in
copy of this agreement, signed by both you and the contractor, before any work may be started.

“CUSTOMER(S)” (Must be atTeast 18 years old) RESTORATION MANAGEMENT COMPANY

oyt or——-

Sjgn;mrc — chegk one: g’ Customer; |_Authorized Agent Signature

/

(

kiicchese Michele. Sevidla. }’rm ect Ma r.
Print Namadand Title, if applicable Print Name and Title
Date: Date: (ﬂlo? S/Q 4
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City of St. Helena
Utility Billing Department
1572 Railroad Avenue

St. Helena CA 94574

(707) 968-2745 ,
July 15, 2021 Account number:
006342-000
Elizabeth Lucchese
124 Calle La Montana Service Address:
Moraga, CA 94556 1185 Hudson Ave

Dear Elizabeth Lucchese,

MONTHLY ALLOCATION UPDATE - NOTICE OF WATER PENALTY
Like many California communities, St. Helena is facing a critical water crisis. Lack of rain and use of
. . water from Bell Canyon Reservoir to fight last year's wildfires has contributed to this worsening

emergency. This letter is being provided as a monthly update for your actual water use and notice
that your water usage in June 2021 has resulted in a penalty.

Actual Water Use Update
Your June 2021 water allocation was: 15.080 units, or 11,281 gallons. The meter read for June
reflects the following use 52.270 units, or 39,101 galions.

Penalties

In recognition of the dire situation, City Council adopted a penalty structure for customers who exceed
their property’s monthly water allocation. These penalties are designed to minimize the impact on
those bills that exceed the allocation by a little bit, while sending a strong message to unusually heavy
water users. Given this is the first-time penalties have been imposed, on July 13, 2021, City Council
adopted a program to suspend 75% of the penalties for overuse in June 2021 and to suspend 50% of
the penalties for overuse in July 2021 with the ability for customers to have 100% of the penalties
forgiven if allocation targets are met, in the months of August, September, October, and November
2021 (see enclosure for additional information). Below is a summary of the penalties that will be
assessed on your water utility account.

Because you exceeded your June 2021 water allocation by: 37.790 units, or 27,820 gallons you are
being assessed a penalty in the amount of $1,603.36. This penalty amount represents 25% of the
total penalty amount of: $6,413.45. This penalty will be added to your bi-monthly utility bill.

Continuing Water Conservation

It is not too late to start conserving water! As we have in the past, we have no doubt our friends and
neighbors in St. Helena will emerge from this crisis stronger and more resilient than ever! As we did
last year during wildfire season and throughout COVID-19, we must pull together as a community to
weather this worsening drought. If we do not, it is inevitable that we will be forced to move from Phase
Il water restrictions currently in place to the more painful restrictions necessary in Phase IIl.

Learn More

For more information and tips for how you can do your part to help our community navigate through
the current drought, visit www.cityofsthelena.org!

Questions or Concerns?
Contact City staff at (707) 968-2745 or by email at water@cityofsthelena.org.

&
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From: Hirschman, Garrett
Garrett.Hirschman@libertymutual.c
om

Subject: Claim#:046046705-01 Water Bill
Appeal 1185 HUDSON AVE, SAINT
HELENA, CA 94574

Date: Jul 27,2021 at 10:37:17 PM

To: Craig craig_lucchese@yahoo.com,

water@cityofsthelena.org

BEBco  Insurance.. GO

Abvertr Mustad Campacm CONFIDENTLY.

Hello Utility Water Billing Department

Please see below paperwork in which you are
charging our mutual customers Craig & Maria &
Lucchese a fee due to overuse of water. |
wanted to make aware that the reason the water
was overused is because the washing machine
malfunctioned while they were away causing it
to continuously run, therefore it was not there
fault. See attached coverage letter we sent out
on this, the washing machine malfunction has
caused massive water and humidity damage to
there entire home and there belongings within
causing them a undue amount of stress due to
the massive damages. Due to the above factors
we ask that you forgive any fees related to
overuse because it was wholly not there fault
and they are already under enough stress. Your
time and consideration is greatly appreciated
please let us know and thank you. | also
attached a copy of the photo our field adjuster

tanls Af A maaalhina that lAaal-AA
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Utility Billing

Lucchese Elizabeth 006342-000 - 1185 Hudson Ave

User: AprilM
Printed: 9/13/2021 8:51:59 AM

Account Number Read Date Reading Consumption Reading Period/Year New Billed Estimated Order
006342-000 8/27/2021 784 16 08/2021 True False False 0
006342-000 7/28/2021 768 16 07/2021 True False False 0
006342-000 6/28/2021 752 53 06/2021 False True False 0
006342-000 5/26/2021 699 15 05/2021 False True False 0
006342-000 4/29/2021 684 13 04/2021 False True False 0
006342-000 3/29/2021 671 3 03/2021 False True False 0
006342-000 3/9/2021 668 6 03/2021 False True False 0
006342-000 1/29/2021 662 4 01/2021 False True False 0
006342-000 12/30/2020 658 8 12/2020 False True False 0
006342-000 11/19/2020 650 3 11/2020 False True False 0
006342-000 10/30/2020 647 54 10/2020 False True False 0
006342-000 8/27/2020 593 18 08/2020 False True False 0
006342-000 7/30/2020 575 19 07/2020 False True False 0
006342-000 6/30/2020 556 18 06/2020 False True False 0
006342-000 6/1/2020 538 1 05/2020 False True False 0
006342-000 4/30/2020 537 0 04/2020 False True False 0
006342-000 4/1/2020 537 0 04/2020 False True False 0
006342-000 2/28/2020 537 0 02/2020 False True False 0
006342-000 1/31/2020 537 1 01/2020 False True False 0
006342-000 12/31/2019 536 1 12/2019 False True False 0
006342-000 12/9/2019 535 13 12/2019 False True False 0
006342-000 11/7/2019 522 14 11/2019 False True False 0
006342-000 10/8/2019 508 7 10/2019 False True False 0
006342-000 9/6/2019 501 7 09/2019 False True False 0
006342-000 8/8/2019 494 7 08/2019 False True False 0
006342-000 7/8/2019 487 4 07/2019 False True False 0
006342-000 6/7/2019 483 0 06/2019 False True False 0
006342-000 5/10/2019 483 0 05/2019 False True False 0
006342-000 4/8/2019 483 1 04/2019 False True False 0
006342-000 3/8/2019 482 0 03/2019 False True False 0
006342-000 2/7/2019 482 0 02/2019 False True False 0
006342-000 1/8/2019 482 0 01/2019 False True False 0
006342-000 12/7/2018 482 10 12/2018 False True False 0

Utility Billing - Lucchese Elizabeth 006342-000 - 1185 Hudson Ave (9/13/2021)
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Account Number Read Date Reading Consumption Reading Period/Year New Billed Estimated Order
006342-000 11/7/2018 472 1 11/2018 False True False 0
006342-000 11/5/2018 471 3 11/2018 False True False 0
006342-000 10/29/2018 468 10 10/2018 False True False 0
006342-000 10/8/2018 458 15 10/2018 False True False 0
006342-000 9/7/2018 443 14 09/2018 False True False 0
006342-000 8/8/2018 429 13 08/2018 False True False 0
006342-000 7/9/2018 416 14 07/2018 False True False 0
006342-000 6/7/2018 402 3 06/2018 False True False 0
006342-000 5/8/2018 399 0 05/2018 False True False 0
006342-000 4/9/2018 399 0 04/2018 False True False 0
006342-000 3/8/2018 399 0 03/2018 False True False 0
006342-000 2/8/2018 399 0 02/2018 False True False 0
006342-000 1/8/2018 399 1 01/2018 False True False 0
006342-000 12/8/2017 398 0 12/2017 False True False 0
006342-000 11/8/2017 398 15 11/2017 False True False 0
006342-000 9/8/2017 383 6 09/2017 False True False 0
006342-000 8/8/2017 377 5 08/2017 False True False 0
006342-000 7/7/2017 372 6 07/2017 False True False 0
006342-000 6/8/2017 366 5 06/2017 False True False 0
006342-000 5/8/2017 361 0 05/2017 False True False 0
006342-000 4/7/2017 361 0 04/2017 False True False 0
006342-000 3/8/2017 361 0 03/2017 False True False 0
006342-000 2/8/2017 361 0 02/2017 False True False 0
006342-000 1/10/2017 361 1 01/2017 False True False 0
006342-000 12/9/2016 360 0 12/2016 False True False 0
006342-000 11/8/2016 360 3 11/2016 False True False 0
006342-000 10/7/2016 357 6 10/2016 False True False 0
006342-000 9/8/2016 351 5 09/2016 False True False 0
006342-000 8/8/2016 346 6 08/2016 False True False 0
006342-000 7/8/2016 340 5 07/2016 False True False 0
006342-000 6/8/2016 335 7 06/2016 False True False 0
006342-000 5/9/2016 328 0 05/2016 False True False 0
006342-000 4/8/2016 328 0 04/2016 False True False 0
006342-000 3/8/2016 328 0 03/2016 False True False 0
006342-000 2/8/2016 328 0 02/2016 False True False 0
006342-000 1/8/2016 328 1 01/2016 False True False 0
006342-000 12/8/2015 327 4 12/2015 False True False 0
006342-000 11/9/2015 323 6 11/2015 False True False 0
006342-000 10/8/2015 317 5 10/2015 False True False 0
006342-000 9/8/2015 312 6 09/2015 False True False 0
006342-000 8/7/2015 306 6 08/2015 False True False 0
006342-000 7/8/2015 300 6 07/2015 False True False 0
006342-000 6/8/2015 294 1 06/2015 False True False 0

Utility Billing - Lucchese Elizabeth 006342-000 - 1185 Hudson Ave (9/13/2021)
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Account Number Read Date Reading Consumption Reading Period/Year New Billed Estimated Order
006342-000 5/8/2015 293 0 05/2015 False True False 0
006342-000 4/8/2015 293 0 04/2015 False True False 0
006342-000 3/9/2015 293 0 03/2015 False True False 0
006342-000 2/9/2015 293 0 02/2015 False True False 0
006342-000 1/8/2015 293 0 01/2015 False True False 0
006342-000 12/8/2014 293 0 12/2014 False True False 0
006342-000 11/7/2014 293 3 112014 False True False 0
006342-000 10/8/2014 290 5 10/2014 False True False 0
006342-000 9/8/2014 285 5 09/2014 False True False 0
006342-000 8/8/2014 280 7 08/2014 False True False 0
006342-000 7/8/2014 273 5 07/2014 False True False 0
006342-000 6/9/2014 268 0 06/2014 False True False 0
006342-000 5/8/2014 268 1 05/2014 False True False 0
006342-000 4/7/2014 267 0 04/2014 False True False 0
006342-000 3/7/2014 267 0 03/2014 False True False 0
006342-000 2/21/2014 267 0 02/2014 False True False 0
006342-000 2/7/2014 267 0 02/2014 False True False 0
006342-000 1/9/2014 267 5 01/2014 False True False 0
006342-000 12/9/2013 262 7 12/2013 False True False 0
006342-000 11/8/2013 255 9 11/2013 False True False 0
006342-000 10/8/2013 246 7 10/2013 False True False 0
006342-000 9/9/2013 239 7 09/2013 False True False 0
006342-000 8/8/2013 232 7 08/2013 False True False 0
006342-000 7/8/2013 225 8 07/2013 False True False 0
006342-000 6/7/2013 217 7 06/2013 False True False 0
006342-000 5/8/2013 210 6 05/2013 False True False 0
006342-000 4/8/2013 204 0 04/2013 False True False 0
006342-000 3/8/2013 204 1 03/2013 False True False 0
006342-000 2/8/2013 203 0 02/2013 False True False 0
006342-000 1/8/2013 203 5 01/2013 False True False 0
006342-000 12/7/2012 198 7 12/2012 False True False 0
006342-000 11/8/2012 191 8 11/2012 False True False 0
006342-000 10/8/2012 183 8 10/2012 False True False 0
006342-000 9/7/2012 175 8 09/2012 False True False 0
006342-000 8/8/2012 167 9 08/2012 False True False 0
006342-000 7/9/2012 158 8 07/2012 False True False 0
006342-000 6/8/2012 150 8 06/2012 False True False 0
006342-000 5/8/2012 142 0 05/2012 False True False 0
006342-000 4/9/2012 142 0 04/2012 False True False 0
006342-000 3/8/2012 142 0 03/2012 False True False 0
006342-000 2/8/2012 142 1 02/2012 False True False 0
006342-000 1/9/2012 141 6 01/2012 False True False 0
006342-000 12/8/2011 135 8 12/2011 False True False 0

Utility Billing - Lucchese Elizabeth 006342-000 - 1185 Hudson Ave (9/13/2021)
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Account Number Read Date Reading Consumption Reading Period/Year New Billed Estimated Order
006342-000 11/8/2011 127 9 11/2011 False True False 0
006342-000 10/7/2011 118 8 10/2011 False True False 0
006342-000 9/8/2011 110 8 09/2011 False True False 0
006342-000 8/8/2011 102 11 08/2011 False True False 0
006342-000 7/7/2011 91 7 07/2011 False True False 0
006342-000 6/8/2011 84 0 06/2011 False True False 0
006342-000 5/6/2011 84 0 05/2011 False True False 0
006342-000 4/7/2011 84 2 04/2011 False True False 0
006342-000 3/8/2011 82 0 03/2011 False True False 0
006342-000 2/8/2011 82 1 02/2011 False True False 0
006342-000 1/7/2011 81 1 01/2011 False True False 0
006342-000 12/8/2010 80 0 12/2010 False True False 0
006342-000 11/8/2010 80 8 11/2010 False True False 0
006342-000 10/8/2010 72 7 10/2010 False True False 0
006342-000 9/9/2010 65 8 09/2010 False True False 0
006342-000 8/9/2010 57 10 08/2010 False True False 0
006342-000 7/8/2010 47 6 07/2010 False True False 0
006342-000 6/8/2010 41 0 06/2010 False True False 0
006342-000 5/10/2010 41 1 05/2010 False True False 0
006342-000 4/8/2010 40 0 04/2010 False True False 0
006342-000 3/8/2010 40 1 03/2010 False True False 0
006342-000 2/5/2010 39 1 02/2010 False True False 0
006342-000 1/7/2010 38 0 01/2010 False True False 0
006342-000 12/8/2009 38 0 12/2009 False True False 0
006342-000 11/9/2009 38 1 11/2009 False True False 0
006342-000 10/8/2009 37 10 10/2009 False True False 0
006342-000 9/10/2009 27 9 09/2009 False True False 0
006342-000 8/11/2009 18 18 08/2009 False True False 0
006342-000 6/18/2009 0 0 06/2009 False True False 0
006342-000 6/17/2009 465 3 06/2009 False True False 0
006342-000 6/10/2009 462 9 06/2009 False True False 0
006342-000 5/8/2009 453 6 05/2009 False True False 0
006342-000 4/8/2009 447 0 04/2009 False True False 0
006342-000 3/10/2009 447 0 03/2009 False True False 0
006342-000 2/11/2009 447 2 02/2009 False True False 0
006342-000 12/9/2008 445 10 12/2008 False True False 0
006342-000 10/8/2008 435 17 10/2008 False True False 0
006342-000 8/12/2008 418 17 08/2008 False True False 0
006342-000 6/10/2008 401 12 06/2008 False True False 0
006342-000 4/10/2008 389 0 04/2008 False True False 0
006342-000 2/10/2008 389 2 02/2008 False True False 0
006342-000 12/10/2007 387 4 12/2007 False True False 0
006342-000 10/10/2007 383 24 10/2007 False True False 0

Utility Billing - Lucchese Elizabeth 006342-000 - 1185 Hudson Ave (9/13/2021)
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006342-000 8/10/2007 359 35 08/2007 False True False 0
006342-000 6/10/2007 324 6 06/2007 False True False 0
006342-000 4/10/2007 318 1 04/2007 False True False 0
006342-000 2/10/2007 317 3 02/2007 False True False 0
006342-000 12/10/2006 314 12 12/2006 False True False 0
006342-000 10/10/2006 302 38 10/2006 False True False 0
006342-000 8/10/2006 264 28 08/2006 False True False 0
006342-000 6/10/2006 236 4 06/2006 False True False 0
006342-000 4/10/2006 232 1 04/2006 False True False 0
006342-000 2/10/2006 231 2 02/2006 False True False 0
006342-000 12/10/2005 229 2 12/2005 False True False 0
006342-000 10/10/2005 227 47 10/2005 False True False 0
006342-000 8/10/2005 180 43 08/2005 False True False 0
006342-000 6/10/2005 137 13 06/2005 False True False 0
006342-000 4/10/2005 124 1 04/2005 False True False 0
006342-000 2/10/2005 123 1 02/2005 False True False 0
006342-000 12/10/2004 122 3 12/2004 False True False 0
006342-000 10/10/2004 119 20 10/2004 False True False 0
006342-000 8/10/2004 99 22 08/2004 False True False 0
Utility Billing - Lucchese Elizabeth 006342-000 - 1185 Hudson Ave (9/13/2021) Page 5 of 5
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Report to the City Council
Water Advisory Board — September 17, 2021

Agenda Section: NEW BUSINESS

Subject: Consideration of Penalty Adjustment — Lyons, S.

CEQA Not a CEQA project
Determination:

Prepared By: Martin Beltran, Management Analyst
Reviewed By: April Mitts, Finance Director

Approved By: Mark T. Prestwich, City Manager

BACKGROUND

On October 27, 2020, the City Council established Phase Il Water Regulations and, in
accordance with the St. Helena Municipal Code (SHMC), established the Water Advisory
Board consisting of one City Council member, one Planning Commissioner, one winery
customer, and two public members, one of whom shall solely be a residential customer.

The Water Advisory Board shall have access to all records in the possession of the water
enterprise necessary in its judgement to perform its duties, including customer records.
The Board shall maintain confidentiality of individual customer records unless the Board
determines by resolution that release of such information is necessary in the pursuit of its
duties.

The Water Advisory Board shall meet at least monthly and may grant permits for uses of
water, for exceptions to water conservation measures, or for water connections otherwise
prohibited. The Water Advisory Board shall prescribe necessary procedures for
application for and use of exception permits pursuant to SHMC Section 13.04.280.

The City of St. Helena is committed to preventing water waste but also understands that,
infrequently, a water leak may occur. When a water leak does occur, customers can
request a credit to their utility bill for a portion of the excess water in accordance with P-
FI-0005 Leak Adjustment Policy. This policy provides relief to St. Helena water customers
who have had a leak that is not due to negligent or willful acts. Under the current Leak
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Adjustment Policy, leak adjustments are not granted if the City is in a Phase | or higher
water emergency or subject to water use limitations by the State of California. However,
recognizing the City’s conservation efforts as well as the authority granted under P-FI-
0005 for Leak Adjustment appeals, any request for a leak adjustment during a Phase Il
or Phase Ill emergency are being evaluated by the City Manager.

In addition to the ability to qualify for a leak adjustment, the City recognizes that during a
Phase Il or Phase Il water emergency, penalties may have been incurred as a result of
aleak. On July 27, 2021, the City Council adopted a resolution designating that the Water
Advisory Board can hear/make a determination for reduction of penalties for those
customers who receive a penalty as a result of a water leak.

On August 6, 2021, the Water Advisory Board adopted policy - P-FI-0022 Leak
Adjustment Policy — Phase Il and Phase Il Water Penalties and the applicable Application
Form, to assist those customers who incurred penalties as a result of a water leak.

DISCUSSION

In accordance with P-FI-0022 Leak Adjustment Policy — Phase Il and Phase Il Water
Penalties on August 8, 2021, the City received an application for a leak adjustment and
a water penalty leak adjustment for consideration (Attachment 1 and Attachment 2).

Attachment 3 provides a summary of water use for this property.

Current Allocation — based on a 30-day month:

Gallons HCF
Number in Household: [6] 11,700
Phase Il Outdoor Summer Allocation 2,500
Exception 7,500
TOTAL ALLOCATION 21,700 29.01

Penalties imposed:

Over Allocation Over Allocation
Month Imposed Amount Imposed (HCF) (Gallons)
June — 25% $299.68 24.71 18,484
July — 50% $432.90 28.01 20,946
August
September
October

FISCAL IMPACT
Dependent on Water Advisory Board recommendation.

RECOMMENDED ACTION
Discuss and make a determination for Water Penalty adjustment request.
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DATE SUBMITTED:

Water Penalty Leak Adjustment | o
Application

o " ' .

%,

PROPERTY & BILLING INFORMATION

Date Applying ' Nam

9] 2| HelLh LY oRS
Account Number Phone Number Email Address
1220 DPANIS LANE 201 320 3utzdShedda. Noms O pac .
Mailing Address ] City . State Zip Code C;O'b\
[2¢ Wlonroe Sk Henne Co | %ozoi

WATER LEAK INFORMATION (in addition to Water Leak Application)
Month Penalties OccurredU Amount of Penalties Assessed:
e £\

Please list any additional information for the Watéj Advisory Board consideration:

Fhodwew Conplated —bcm,olwm YN
olwe v ‘\W\‘TJM%\ \W e dae Ve CorSed emeg,
phord Comservting Wactee va Hie home

SE READ AND SIGN THE FOLLOW y /

AS ; NOWLEDGED AND REQUIRED BY TH REEMENT

I have read and will adhere to all specific requirements of P-FI-0022 Leak Adjustment Policy — Phase Il and Phase Il Water Penaities and
to any other specified conditions as determined by the City of St. Helena or Water Advisory Board.

e Tam aware of and agree to comply with the Water and Wastewater System Rules and Regulations identified in the St. Helena Municipal
Code: http://www.codepublishing.com/CA/SiHelena.

o Icertify that the leak was not the result of neglect, willful or neglectful behavior.

s By signing below, applicant acknowledges and consents to the Water Advisory Board’s review and use of applicant’s customer records for
the purpose of making a decision related to this application, and understands that such information, including historical water use, leak
information, and other water use related information may be discussed and disclosed at a public meeting.

o Iam requesting relief under P-FI-0022 Leak Adjustment Policy — Phase Il and Phase III Water Penalties.

o By signing this form, I certify the information provided is accurate and true, and agree to comply with all requirements set forth in the
policy. Failure to comply with Water and Wastewater System Rules and Regulations or falsifying information subjects water/waste water
service to termination and possible criminal prosecution. P

Name: 6 \,\_& ]' - L_ G Signature Date 9 3 'y
PLEASE SUBMIT APPLICATIONS TO: QUESTIONS?

City of St. Helena:
Administrative Services Email: water@cityofsthelena.org
Department — Finance Division Phone: 707-968-2745
1572 Railroad Avenue
St. Helena, CA 94574

Updated 08/07/2021
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% STAFF USE ONLY

Leak Application attached

Has Customer Received a Leak NoﬁﬁcaﬁMYes ONo
If yes, list all leak notifications sent and date of leak notification:

L. 200
MM D02
WL 50
BYLNYT 2921

Date item to be heard by Water Advisory Board: O[

1\ )21

Date customer notified via email the item will be heard by the Water Advisory Board: A

A=Y

Water use exception is hereby:OApprovedO)enied

Percentage of Penalty to be Adjusted (up to 100% for first leak and up to 50% for subsequent leaks):
% of Penalty to be Adjusted Amount of Penalty to be Adjusted

If denied, reason for denial:

Date Approved by Water Advisory Board:

Date notification of Approval/Denial emailed to customer:

Date adjustment made to customer account:

Updated 08/07/2021
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DATE SUBMITTED: &2,
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RECEIVED BY: m’)
L

PROPERTY & BILLING INFORMATION

Date Applying:

AG S| 1721 Davic LANE < Herow i
Account Holders Name Daytime Phone Number Other Phone Number
St L1ONS | 310 220 3442

1221 DAVIS LagaT

™S heila. Iy e @ mac . Co N

Mailing Address (if different than above) ~

State | Zip Code

TYPE OF SERVICE

¥ Single Family

£ Multi-Famil:
WATER LEAK DESCRIPTION

Describe how and where the leak occurred; in addition to how the leak was repaired. (Include any proof of repair, such as receipts, invoices and/or
photos)

%Wwﬁﬁwmﬁm«w’w
Meter drad beoin ~ Coniind .
%M Lotee "Lt Ha macd 4o Daren Whie
ot C We quvickly e own
prvloam - Plisen oo efinchod it/ o

Billing Period in which leak Does Property have Low Flow Fixtures? Sign up for Developer Water Retrofit
occurred: Program?
NUN } Jh L’7 %es ONo 0O Unsure OYes [ONo

Updated 07/26/2021
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PLEASE READ & SIGN THE FOLLOWING STATEMENTS

\OWLEDGED AND REQUIRED BY THIS AGREEMENT

I certify that I have read, understand and agree to the terms and conditions of a water leak adjustment policy identified below.

e Tam aware of and agree to comply with the Water and Waste Water System Rules and Regulations identified in the St. Helena
Municipal Code: http://www.codepublishing.com/CA/StHelena
The water meter is property of the City of St. Helena. Turning on or off, tampering with or adjusting the meter is prohibited.
I am aware the excess water usage must be 100% higher than normal usage based on an average of the same billing period for the
previous three years or the available account history.
I certify that the leak was not the result of negligent, willful or neglectful behavior.
T'am aware leak adjustments will not be granted if water use does not comply with other existing laws.
I am aware that one (1) leak adjustment may be granted no more than once every 60 months per account.
L am aware adjustments are for one month only.
I am aware if any insurance payment, reimbursement from any other entity other than the City, or equivalent is received, I must
immediately notify the City and may be required to pay back the adjusted amount. If I have received reimbursement for this leak, I
must provide copies of the documentation with this form.
¢ Lam aware leak adjustments will not be granted if the City is in a Phase 1 or higher water emergency or subject to water use

limitations by the State of California. Also, leak adjustments will not be granted if a local natural disaster has been declared.

I'am requesting relief under P-Fi-0005 Leak Adjustment Policy set by the City of St. Helena. | certify the information provided is accurate and
true, and agree to comply with all requirements as set forth in the palicy. Failure to comply with Water and Waste Water System Rules and
Regulations or falsifying information subjects water/waste water service to termination and possible criminal prosecution.

By signing this, | am formally requesting an appeal pursuant to Municipal code 13.04.180.

%\/u,uofvh_éwa/ Shei Lo fons ¢ Ae 202

V" Signature Print Name Date
PLEASE SUBMIT APPLICATIONS TO:
City of St. Helena: Utility Billing

1480 Main Street
St. Helena, CA 95404

QUESTIONS?

Email: water@pcityofsthelena.org
Website: www.cityofsthelena.org/water

Phone: 707-968-2745

” month the leak occurred: Documentation of e attached? |

1 r L d]usent on file: O es ] “ .
Date: OYes [ONo
Leak Verified by City Employee & | Leak Letter Received? Average Water Usage calculated for
Date of Verification: adjustment
OYes ONo __ / /___jOYes 0ONo
Total Water Usage adjusted: Total Dollar Amount Adjusted: Verified adjusted dollar amount with
customer:
OYes [No
Additional Notes:
Leak adjustment request is hereby: O Approved [ Rejected
Reason for rejection:
Signature Print Name (Authorized Signature) Date
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Jjob Invoice
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Utility Billing

Lyons Sheila 006353-000 - 1321 Davis Ln

User: AprilM
Printed: 9/13/2021 12:28:00 PM

Account Number Read Date Reading Consumption Reading Period/Year New Billed Estimated Order
006353-000 8/27/2021 6141 26 08/2021 True False False 0
006353-000 7/28/2021 6115 49 07/2021 True False False 0
006353-000 6/28/2021 6066 56 06/2021 False True False 0
006353-000 5/26/2021 6010 70 05/2021 False True False 0
006353-000 4/29/2021 5940 16 04/2021 False True False 0
006353-000 3/29/2021 5924 5 03/2021 False True False 0
006353-000 3/9/2021 5919 16 03/2021 False True False 0
006353-000 1/29/2021 5903 13 01/2021 False True False 0
006353-000 12/30/2020 5890 68 12/2020 False True False 0
006353-000 11/19/2020 5822 69 11/2020 False True False 0
006353-000 10/30/2020 5753 153 10/2020 False True False 0
006353-000 8/27/2020 5600 241 08/2020 False True False 0
006353-000 7/30/2020 5359 111 07/2020 False True False 0
006353-000 6/30/2020 5248 72 06/2020 False True False 0
006353-000 6/1/2020 5176 50 05/2020 False True False 0
006353-000 4/30/2020 5126 16 04/2020 False True False 0
006353-000 4/1/2020 5110 4 04/2020 False True False 0
006353-000 2/28/2020 5106 2 02/2020 False True False 0
006353-000 1/31/2020 5104 3 01/2020 False True False 0
006353-000 12/31/2019 5101 4 12/2019 False True False 0
006353-000 12/9/2019 5097 18 12/2019 False True False 0
006353-000 11/7/2019 5079 174 11/2019 False True False 0
006353-000 10/8/2019 4905 61 10/2019 False True False 0
006353-000 9/6/2019 4844 77 09/2019 False True False 0
006353-000 8/8/2019 4767 97 08/2019 False True False 0
006353-000 7/8/2019 4670 94 07/2019 False True False 0
006353-000 6/7/2019 4576 41 06/2019 False True False 0
006353-000 5/10/2019 4535 35 05/2019 False True False 0
006353-000 4/8/2019 4500 1 04/2019 False True False 0
006353-000 3/8/2019 4499 1 03/2019 False True False 0
006353-000 2/7/2019 4498 5 02/2019 False True False 0
006353-000 1/8/2019 4493 2 01/2019 False True False 0
006353-000 12/7/2018 4491 14 12/2018 False True False 0

Utility Billing - Lyons Sheila 006353-000 - 1321 Davis Ln (9/13/2021)
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Account Number Read Date Reading Consumption Reading Period/Year New Billed Estimated Order
006353-000 11/7/2018 4477 1 11/2018 False True False 0
006353-000 11/5/2018 4476 37 11/2018 False True False 0
006353-000 10/8/2018 4439 44 10/2018 False True False 0
006353-000 9/7/2018 4395 63 09/2018 False True False 0
006353-000 8/8/2018 4332 83 08/2018 False True False 0
006353-000 7/9/2018 4249 85 07/2018 False True False 0
006353-000 6/7/2018 4164 30 06/2018 False True False 0
006353-000 5/8/2018 4134 12 05/2018 False True False 0
006353-000 4/9/2018 4122 4 04/2018 False True False 0
006353-000 3/8/2018 4118 4 03/2018 False True False 0
006353-000 2/8/2018 4114 3 02/2018 False True False 0
006353-000 1/8/2018 4111 5 01/2018 False True False 0
006353-000 12/8/2017 4106 6 12/2017 False True False 0
006353-000 11/8/2017 4100 90 11/2017 False True False 0
006353-000 9/8/2017 4010 115 09/2017 False True False 0
006353-000 8/8/2017 3895 85 08/2017 False True False 0
006353-000 7/7/2017 3810 81 07/2017 False True False 0
006353-000 6/8/2017 3729 109 06/2017 False True False 0
006353-000 5/8/2017 3620 19 05/2017 False True False 0
006353-000 4/7/2017 3601 6 04/2017 False True False 0
006353-000 3/8/2017 3595 3 03/2017 False True False 0
006353-000 2/8/2017 3592 1 02/2017 False True False 0
006353-000 1/10/2017 3591 2 01/2017 False True False 0
006353-000 12/9/2016 3589 12 12/2016 False True False 0
006353-000 11/8/2016 3577 25 11/2016 False True False 0
006353-000 10/7/2016 3552 44 10/2016 False True False 0
006353-000 9/8/2016 3508 56 09/2016 False True False 0
006353-000 8/8/2016 3452 67 08/2016 False True False 0
006353-000 7/8/2016 3385 69 07/2016 False True False 0
006353-000 6/8/2016 3316 52 06/2016 False True False 0
006353-000 5/9/2016 3264 25 05/2016 False True False 0
006353-000 4/8/2016 3239 6 04/2016 False True False 0
006353-000 3/8/2016 3233 0 03/2016 False True False 0
006353-000 2/8/2016 3233 0 02/2016 False True False 0
006353-000 1/8/2016 3233 1 01/2016 False True False 0
006353-000 12/8/2015 3232 12 12/2015 False True False 0
006353-000 11/9/2015 3220 45 11/2015 False True False 0
006353-000 10/8/2015 3175 66 10/2015 False True False 0
006353-000 9/8/2015 3109 73 09/2015 False True False 0
006353-000 8/7/2015 3036 66 08/2015 False True False 0
006353-000 7/8/2015 2970 54 07/2015 False True False 0
006353-000 6/8/2015 2916 56 06/2015 False True False 0
006353-000 5/8/2015 2860 40 05/2015 False True False 0

Utility Billing - Lyons Sheila 006353-000 - 1321 Davis Ln (9/13/2021)
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Account Number Read Date Reading Consumption Reading Period/Year New Billed Estimated Order
006353-000 4/8/2015 2820 20 04/2015 False True False 0
006353-000 3/9/2015 2800 5 03/2015 False True False 0
006353-000 2/9/2015 2795 12 02/2015 False True False 0
006353-000 1/8/2015 2783 1 01/2015 False True False 0
006353-000 12/8/2014 2782 0 12/2014 False True False 0
006353-000 11/7/2014 2782 0 11/2014 False True False 0
006353-000 11/6/2014 2782 32 11/2014 False True False 0
006353-000 10/8/2014 2750 10 10/2014 False True False 0
006353-000 10/2/2014 2740 113 10/2014 False True False 0
006353-000 9/8/2014 2627 99 09/2014 False True False 0
006353-000 8/8/2014 2528 90 08/2014 False True False 0
006353-000 7/8/2014 2438 16 07/2014 False True False 0
006353-000 7/2/2014 2422 51 07/2014 False True False 0
006353-000 6/9/2014 2371 52 06/2014 False True False 0
006353-000 5/8/2014 2319 32 05/2014 False True False 0
006353-000 4/7/2014 2287 10 04/2014 False True False 0
006353-000 3/7/2014 2277 3 03/2014 False True False 0
006353-000 2/21/2014 2274 3 02/2014 False True False 0
006353-000 2/7/2014 2271 14 02/2014 False True False 0
006353-000 1/9/2014 2257 13 01/2014 False True False 0
006353-000 12/9/2013 2244 19 12/2013 False True False 0
006353-000 11/8/2013 2225 39 11/2013 False True False 0
006353-000 10/8/2013 2186 61 10/2013 False True False 0
006353-000 9/9/2013 2125 51 09/2013 False True False 0
006353-000 8/8/2013 2074 59 08/2013 False True False 0
006353-000 7/8/2013 2015 82 07/2013 False True False 0
006353-000 6/7/2013 1933 46 06/2013 False True False 0
006353-000 5/10/2013 1887 75 05/2013 False True False 0
006353-000 4/8/2013 1812 13 04/2013 False True False 0
006353-000 3/8/2013 1799 11 03/2013 False True False 0
006353-000 2/8/2013 1788 9 02/2013 False True False 0
006353-000 1/8/2013 1779 8 01/2013 False True False 0
006353-000 12/7/2012 1771 10 12/2012 False True False 0
006353-000 11/8/2012 1761 14 11/2012 False True False 0
006353-000 10/8/2012 1747 50 10/2012 False True False 0
006353-000 9/7/2012 1697 6 09/2012 False True False 0
006353-000 9/4/2012 1691 65 09/2012 False True False 0
006353-000 8/8/2012 1626 59 08/2012 False True False 0
006353-000 7/9/2012 1567 80 07/2012 False True False 0
006353-000 6/8/2012 1487 41 06/2012 False True False 0
006353-000 5/8/2012 1446 16 05/2012 False True False 0
006353-000 4/9/2012 1430 9 04/2012 False True False 0
006353-000 3/8/2012 1421 9 03/2012 False True False 0

Utility Billing - Lyons Sheila 006353-000 - 1321 Davis Ln (9/13/2021)
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Account Number Read Date Reading Consumption Reading Period/Year New Billed Estimated Order
006353-000 2/8/2012 1412 9 02/2012 False True False 0
006353-000 1/9/2012 1403 9 01/2012 False True False 0
006353-000 12/8/2011 1394 10 12/2011 False True False 0
006353-000 11/8/2011 1384 14 11/2011 False True False 0
006353-000 10/7/2011 1370 29 10/2011 False True False 0
006353-000 9/8/2011 1341 44 09/2011 False True False 0
006353-000 8/8/2011 1297 54 08/2011 False True False 0
006353-000 7/7/2011 1243 35 07/2011 False True False 0
006353-000 6/8/2011 1208 27 06/2011 False True False 0
006353-000 5/6/2011 1181 26 05/2011 False True False 0
006353-000 4/7/2011 1155 9 04/2011 False True False 0
006353-000 3/8/2011 1146 7 03/2011 False True False 0
006353-000 2/8/2011 1139 8 02/2011 False True False 0
006353-000 1/7/2011 1131 8 01/2011 False True False 0
006353-000 12/8/2010 1123 18 12/2010 False True False 0
006353-000 11/8/2010 1105 37 11/2010 False True False 0
006353-000 10/8/2010 1068 42 10/2010 False True False 0
006353-000 9/9/2010 1026 44 09/2010 False True False 0
006353-000 8/9/2010 982 42 08/2010 False True False 0
006353-000 7/8/2010 940 32 07/2010 False True False 0
006353-000 6/8/2010 908 16 06/2010 False True False 0
006353-000 5/10/2010 892 11 05/2010 False True False 0
006353-000 4/8/2010 881 10 04/2010 False True False 0
006353-000 3/8/2010 871 8 03/2010 False True False 0
006353-000 2/5/2010 863 8 02/2010 False True False 0
006353-000 1/7/2010 855 8 01/2010 False True False 0
006353-000 12/8/2009 847 7 12/2009 False True False 0
006353-000 11/9/2009 840 10 11/2009 False True False 0
006353-000 10/8/2009 830 28 10/2009 False True False 0
006353-000 9/10/2009 802 35 09/2009 False True False 0
006353-000 8/11/2009 767 63 08/2009 False True False 0
006353-000 6/8/2009 704 22 06/2009 False True False 0
006353-000 5/7/2009 682 15 05/2009 False True False 0
006353-000 4/7/2009 667 14 04/2009 False True False 0
006353-000 3/9/2009 653 8 03/2009 False True False 0
006353-000 2/9/2009 645 13 02/2009 False True False 0
006353-000 12/9/2008 632 31 12/2008 False True False 0
006353-000 10/6/2008 601 113 10/2008 False True False 0
006353-000 8/8/2008 488 115 08/2008 False True False 0
006353-000 6/10/2008 373 24 06/2008 False True False 0
006353-000 4/10/2008 349 4 04/2008 False True False 0
006353-000 2/10/2008 345 2 02/2008 False True False 0
006353-000 12/10/2007 343 16 12/2007 False True False 0

Utility Billing - Lyons Sheila 006353-000 - 1321 Davis Ln (9/13/2021)
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Account Number Read Date Reading Consumption Reading Period/Year New Billed Estimated Order
006353-000 10/10/2007 327 71 10/2007 False True False 0
006353-000 8/10/2007 256 115 08/2007 False True False 0
006353-000 6/10/2007 141 104 06/2007 False True False 0
006353-000 4/10/2007 37 37 04/2007 False True False 0
006353-000 2/10/2007 0 12 02/2007 False True False 0

Utility Billing - Lyons Sheila 006353-000 - 1321 Davis Ln (9/13/2021) Page 5 of 5
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Agenda Item #7.6.

Report to the City Council
Water Advisory Board — September 17, 2021

Agenda Section: NEW BUSINESS

Subject: Consideration of Penalty Adjustment — Pagendarm, C. & P.

CEQA Not a CEQA project
Determination:

Prepared By: Martin Beltran, Management Analyst
Reviewed By: April Mitts, Finance Director

Approved By: Mark T. Prestwich, City Manager

BACKGROUND

On October 27, 2020, the City Council established Phase Il Water Regulations and, in
accordance with the St. Helena Municipal Code (SHMC), established the Water Advisory
Board consisting of one City Council member, one Planning Commissioner, one winery
customer, and two public members, one of whom shall solely be a residential customer.

The Water Advisory Board shall have access to all records in the possession of the water
enterprise necessary in its judgement to perform its duties, including customer records.
The Board shall maintain confidentiality of individual customer records unless the Board
determines by resolution that release of such information is necessary in the pursuit of its
duties.

The Water Advisory Board shall meet at least monthly and may grant permits for uses of
water, for exceptions to water conservation measures, or for water connections otherwise
prohibited. The Water Advisory Board shall prescribe necessary procedures for
application for and use of exception permits pursuant to SHMC Section 13.04.280.

The City of St. Helena is committed to preventing water waste but also understands that,
infrequently, a water leak may occur. When a water leak does occur, customers can
request a credit to their utility bill for a portion of the excess water in accordance with P-
FI-0005 Leak Adjustment Policy. This policy provides relief to St. Helena water customers
who have had a leak that is not due to negligent or willful acts. Under the current Leak
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Adjustment Policy, leak adjustments are not granted if the City is in a Phase | or higher
water emergency or subject to water use limitations by the State of California. However,
recognizing the City’s conservation efforts as well as the authority granted under P-FI-
0005 for Leak Adjustment appeals, any request for a leak adjustment during a Phase Il
or Phase Ill emergency are being evaluated by the City Manager.

In addition to the ability to qualify for a leak adjustment, the City recognizes that during a
Phase Il or Phase Il water emergency, penalties may have been incurred as a result of
aleak. On July 27, 2021, the City Council adopted a resolution designating that the Water
Advisory Board can hear/make a determination for reduction of penalties for those
customers who receive a penalty as a result of a water leak.

On August 6, 2021, the Water Advisory Board adopted policy - P-FI-0022 Leak
Adjustment Policy — Phase Il and Phase Il Water Penalties and the applicable Application
Form, to assist those customers who incurred penalties as a result of a water leak.

DISCUSSION

In accordance with P-FI-0022 Leak Adjustment Policy — Phase Il and Phase Il Water
Penalties on August 1, 2021, the City received an application for a leak adjustment and
a water penalty leak adjustment for consideration (Attachment 1 and Attachment 2).

Attachment 3 provides a summary of water use for this property.

Current Allocation — based on a 30-day month:

Gallons HCF
Number in Household: 2 3,900
Phase Il Outdoor Summer Allocation 2,500
Exception 2,665
TOTAL ALLOCATION 9,065 12.12

Penalties imposed:

Over Allocation Over Allocation
Month Imposed Amount Imposed (HCF) (Gallons)
June — 25% $261.22 24.71 18,484
July — 50% $135.02 11.33 8,479
August
September
October

FISCAL IMPACT
Dependent on Water Advisory Board recommendation.

RECOMMENDED ACTION
Discuss and make a determination for Water Penalty adjustment request.
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% ) Water Penalty Leak Adjustment TE:W%RH v
~ Application |

1480 Main St.

PROPERTY & BILLING INFORMATION

Date Applying ustomer or Company Name
08/01/21 Pagendarm
Account Number Phone Number Email Address
006732-000 707-963-3804 pjpage@comcast.net
Mailing Address City State Zip Code
1797 Vineyard Avenue St. Helena CA 94574
WATER LEAK INFORMATION (in addition to Water Leak Application)
Month Penalties Occurred: Amount of Penalties Assessed:
June/July 1314.95

Please list any additional information for the Water Advisory Board consideration:

About three weeks ago | noticed | had a leaking faucet in my front yard. 1 called my neighbor who does this as a profession ( Becky Oberschuite from
Monkey Flowers and T & M vineyard Management) and she came over and we put in a new faucet. While we were doing the work we noticed a valve
that my husband had put in years ago and had not been used in probably 15 or more years. it was attached to a drip line that | thought wasn't even
attached to anything. While fixing the faucet | guess we activated the valve which in tum activate the drip hose. | went out for days and checked the
"faucet and saw no leaks so | was sure everything was good. Then | got the notice in the mail and could not believe what it said. | only do laundry once a
week with a full load, | don't use my dishwasher until it has a full load and that sometimes is two weeks or more. | am using paper plates to eaton so |
don't have to wash a lot. | am not taking showers every day to conserve water. | have a very small garden that | water every third day.That garden is
down dead and pulled out. | have drip system on my rose buses that only water for about 10 minutes once a week. | went out and looked at my meter
and it was moving so | knew there had to be an issue. | walked around the yard and found that the drip hose that hadn't been used in years was actually
working and the leak was behind a bush so | would not have seen it unless | suspected that there was a problem. | guess when we fixed the faucet it
somehow activated the valve which in tum caused the leak. It was about two weeks after we fixed the faucet and | got the letter before | knew there was
a problem. My cousin ( Craig Pina from Pina Vineyard Management) who does this for a living has agreed to come to the house and make sure there
are no other problems that | am not aware of.  If he finds any issues we will order the parts needed and | will hire someone to come in and fix them. |
am on a fixed income so this whole situation has made me a nervous wreck. |1 am 72 years old and | am afraid to use any water at all right now. I've
cancelled all watering on my lawns which were on a timer and only went off once a week for about 15 minutes. | turn it on manually now and only when
the lawn looks like it won't stand another day with out a little drink. | am buying bottled water until | know this whole situation has been taken care of. |
have pictures showing that the drip fines have been capped and the valve will be removed on a permanent basis.

PLEASE READ AND SIGN THE FOLLOWING STATEMENTS

AS ACKNOWLEDGED AND REQUIRED BY THIS AGREEMENT

o Ihave read and will adhere to all specific requirements of P-FI-0022 Leak Adjustment Policy — Phase Il and Phase 11l Water Penalties and
to any other specified conditions as determined by the City of St. Helena or Water Advisory Board.

o Iam aware of and agree to comply with the Water and Wastewater System Rules and Regulations identified in the St. Helena Municipal
Code: http://www.codepublishing.com/CA/StHelena.

o [ certify that the leak was not the result of neglect, willful or neglectful behavior.

e By signing below, applicant acknowledges and consents to the Water Advisory Board’s review and use of applicant’s customer records for|
the purpose of making a decision related to this application, and understands that such information, including historical water use, leak
information, and other water use related information may be discussed and disclosed at a public meeting.

e I am requesting relief under P-FI-0022 Leak Adjustment Policy — Phase Il and Phase IIl Water Penalties.

o By signing this form, I certify the information provided is accurate and true, and agree to comply with all requirements set forth in the
policy. Failure to comply with Water and Wastewater System Rules and Regulations or falsifying information subjects water/waste water
service to termination and possible criminal prosecution.

Name: Pam Pagendarm
PLEASE SUBMIT APPLICATIONS TO:
City of St. Helena:
Administrative Services
Department — Finance Division
1572 Railroad Avenue
St. Helena, CA 94574

Digitafly signad by Pam
Signature Pam Pagendarm Pagendem
Date: 2021.08.26 10:40:16 -07°00"

QUESTIONS?

Date 08/26/2021

Email: water@gcityofsthelena.org
Phone: 707-968-2745

Updated 08/07/2021
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STAFF USE ONLY

Leak Application attacheEti_l

Has Customer Received a Leak Notification: ()Yes )No
If yes, list all leak notifications sent and date of leak notification:

Date item to be heard by Water Advisory Board: Q \’\ b’]

Date customer notified via email the item will be heard by the Water Advisory Board: C) \’b =2

Water use exception is hereby:OApprovedO)enied

Percentage of Penalty to be Adjusted (up to 100% for first leak and up to 50% for subsequent leaks):
% of Penalty to be Adjusted Amount of Penalty to be Adjusted

If denied, reason for denial:

Date Approved by Water Advisory Board:

Date notification of Approval/Denial emailed to customer:

Date adjustment made to customer account:

Updated 08/07/2021
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i i

«a% Appeal Application

/(? ReSidential Leak DATE SUSMITTED: _ﬁ/ﬁ#&_

PROPERTY & BILLING INFORMATION

Date Applying: 08/01/21

Account Holders Name Daytime Phone Number Other Phone Number
Pagendarm 707-963-3804 707-480-6496
1797 Vineyard Avenue, St. Helena, CA 94574

pipage@comcast.net

Mailing Address (if different than above) Zip Code

[=] Single Family

0 Multi-Famil
WATER LEAK DESCRIPTION
Describe how and where the leak occurred; in addition to how the leak was repaired. (Include any proof of repair, such as receipts, invoices and/or
photos)
About three weeks ago | noticed | had a leaking faucet in my front yard. 1 called my neighbor who does this as
a profession ( Becky Oberschulte from Monkey Flowers and T & M vineyard Management) and she came over
and we put in a new faucet. While we were doing the work we noticed a valve that my husband had put in
years ago and had not been used in probably 15 or more years. It was attached to a drip line that | thought
wasn't even attached to anything. While fixing the faucet | guess we activated the valve which in turn activate
the drip hose. | went out for days and checked the faucet and saw no leaks so | was sure everything was
good. Then | got the notice in the mail and could not believe what it said. | only do laundry once a week with
a full load, 1 don't use my dishwasher until it has a full load and that sometimes is two weeks or more. | am
using paper plates to eat on so | don't have to wash a lot. | am not taking showers every day to conserve
water. | have a very small garden that | water every third day. | have drip system on my rose buses that only
water for about 10 minutes once a week. | went out and looked at my meter and it was moving so | knew there
had to be an issue. | walked around the yard and found that the drip hose that hadn't been used in years was
actually working and the leak was behind a bush so | would not have seen it unless | suspected that there was
a problem. | guess when we fixed the faucet it somehow activated the valve which in turn caused the leak. It
was about two weeks after we fixed the faucet and | got the letter before | knew there was a problem. My
cousin ( Craig Pina from Pina Vineyard Management) who does this for a living has agreed to come to the
house and make sure there are no other problems that | am not aware of.  If he finds any issues we will order
the parts needed and | will hire someone to come in and fix them. | am on a fixed income so this whole
situation has made me a nervous wreck. | am 72 years old and | am afraid o use any water at all right now.
I've cancelled all watering on my lawns which were on a timer and only went off once a week for about 15
minutes. | turn it on manually now and only when the lawn looks like it won't stand another day with out a little
drink. 1am buying bottled water until | know this whole situation has been taken care of. | have pictures
showing that the drip lines have been capped and the valve will be removed on a permanent basis. Not sure
how to attache them to this document but | can furnish them if needed they are on my cell phone. We have
tried to do our best to conserve and then something like this happens.

Billing Period in which leak Does Property have Low Flow Fixtures? Sign up for Developer Water Retrofit
occurred: Program?
7/15/2021 OYes ONo M Unsure OYes ONo
Updated 07/26/2021
Page 1 of 2
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ASE READ & SIGN THE FOLLOWING STATEMENTS

AS ACKNOWLEDGED AND R QUIRED BY THIS AGREEMENT
I certify that I have read, understand and agree to the terms and conditions of a water leak adjustment policy identified below.

o  Tam aware of and agree to comply with the Water and Waste Water System Rules and Regulations identified in the St. Helena
Municipal Code: htp://www.codepublishing.com/CA/StHelena

e The water meter is property of the City of St. Helena. Turning on or off, tampering with or adjusting the meter is prohibited.

e Iam aware the excess water usage must be 100% higher than normal usage based on an average of the same billing period for the
previous three years or the available account history.

*  Icertify that the leak was not the result of negligent, willful or neglectful behavior.

¢ Iam aware leak adjustments will not be granted if water use does not comply with other existing laws.

e Iam aware that one (1) leak adjustment may be granted no more than once every 60 months per account.

*  Tam aware adjustments are for one month only.

e [ am aware if any insurance payment, reimbursement from any other entity other than the City, or equivalent is received, I must

immediately notify the City and may be required to pay back the adjusted amount. If I have received reimbursement for this leak, T
must provide copies of the documentation with this form.

*  Iam aware leak adjustments will not be granted if the City is in a Phase 1 or higher water emergency or subject to water use
limitations by the State of California. Also, leak adjustments will not be granted if a local natural disaster has been declared.

I'am requesting relief under P-FI-0005 Leak Adjustment Policy set by the City of St. Helena. | certify the information provided is accurate and
true, and agree to comply with all requirements as set forth in the policy. Failure to comply with Water and Waste Water System Rules and
Regulations or falsifying information subjects water/waste water service to termination and possible criminal prosecution.

By sigyrg)thiy@rmally requesting an appeal pursuant to Municipal code 13.04.180.
. 7]
,“

, Pam Pagendarm
: ature - Print Name Date

City of St. Helena: Utility Billing Email: water@cityofsthelena.org
1480 Main Street Website: www.cityofsthelena.org/water
St. Helena, CA 95404 Phone: 707-968-2745
Billing month the leak occurred: Prior Leak adjustment on file: (1 Yes [INo | Documentation of Repair attached?
Date: OYes ONo

Leak Verified by City Employee & | Leak Letter Received? Average Water Usage calculated for

Date of Verification: adjustment

OYes ONo _ / / |OYes [ONo

Total Water Usage adjusted: Total Dollar Amount Adjusted: Verified adjusted dollar amount with
customer:
OYes [ONo

Additional Notes:

Leak adjustment request is hereby: [J Approved [J Rejected
Reason for rejection:

Signature Print Name (Authorized Signature) Date

Page 2 of 2
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Utility Billing

Pagendarm Charles Pamela 006732-000 - 1797 Vineyard Ave

User: AprilM
Printed: 9/13/2021 1:14:33 PM

Account Number Read Date Reading Consumption Reading Period/Year New Billed Estimated Order
006732-000 8/27/2021 2217 8 08/2021 True False False 0
006732-000 7/28/2021 2209 20 07/2021 True False False 0
006732-000 6/28/2021 2189 20 06/2021 False True False 0
006732-000 5/26/2021 2169 17 05/2021 False True False 0
006732-000 4/29/2021 2152 14 04/2021 False True False 0
006732-000 3/29/2021 2138 2 03/2021 False True False 0
006732-000 3/9/2021 2136 4 03/2021 False True False 0
006732-000 1/29/2021 2132 7 01/2021 False True False 0
006732-000 12/30/2020 2125 20 12/2020 False True False 0
006732-000 11/19/2020 2105 12 11/2020 False True False 0
006732-000 10/30/2020 2093 41 10/2020 False True False 0
006732-000 8/27/2020 2052 25 08/2020 False True False 0
006732-000 7/30/2020 2027 27 07/2020 False True False 0
006732-000 6/30/2020 2000 21 06/2020 False True False 0
006732-000 6/1/2020 1979 15 05/2020 False True False 0
006732-000 4/30/2020 1964 15 04/2020 False True False 0
006732-000 4/1/2020 1949 3 04/2020 False True False 0
006732-000 3/17/2020 1946 10 04/2020 False True False 0
006732-000 2/28/2020 1936 15 02/2020 False True False 0
006732-000 1/31/2020 1921 5 01/2020 False True False 0
006732-000 12/31/2019 1916 8 12/2019 False True False 0
006732-000 12/9/2019 1908 11 12/2019 False True False 0
006732-000 11/7/2019 1897 21 11/2019 False True False 0
006732-000 10/8/2019 1876 25 10/2019 False True False 0
006732-000 9/6/2019 1851 27 09/2019 False True False 0
006732-000 8/8/2019 1824 24 08/2019 False True False 0
006732-000 7/8/2019 1800 24 07/2019 False True False 0
006732-000 6/7/2019 1776 10 06/2019 False True False 0
006732-000 5/10/2019 1766 14 05/2019 False True False 0
006732-000 4/8/2019 1752 4 04/2019 False True False 0
006732-000 3/8/2019 1748 4 03/2019 False True False 0
006732-000 2/7/2019 1744 4 02/2019 False True False 0
006732-000 1/8/2019 1740 5 01/2019 False True False 0

Utility Billing - Pagendarm Charles Pamela 006732-000 - 1797 Vineyard Ave (9/13/2021)
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Account Number Read Date Reading Consumption Reading Period/Year New Billed Estimated Order
006732-000 12/7/2018 1735 10 12/2018 False True False 0
006732-000 11/7/2018 1725 2 11/2018 False True False 0
006732-000 11/5/2018 1723 4 11/2018 False True False 0
006732-000 10/29/2018 1719 14 10/2018 False True False 0
006732-000 10/8/2018 1705 20 10/2018 False True False 0
006732-000 9/7/2018 1685 25 09/2018 False True False 0
006732-000 8/8/2018 1660 26 08/2018 False True False 0
006732-000 7/9/2018 1634 26 07/2018 False True False 0
006732-000 6/7/2018 1608 22 06/2018 False True False 0
006732-000 5/8/2018 1586 6 05/2018 False True False 0
006732-000 4/9/2018 1580 3 04/2018 False True False 0
006732-000 3/8/2018 1577 6 03/2018 False True False 0
006732-000 2/8/2018 1571 6 02/2018 False True False 0
006732-000 1/8/2018 1565 5 01/2018 False True False 0
006732-000 12/8/2017 1560 6 12/2017 False True False 0
006732-000 11/8/2017 1554 48 11/2017 False True False 0
006732-000 9/8/2017 1506 32 09/2017 False True False 0
006732-000 8/8/2017 1474 31 08/2017 False True False 0
006732-000 7/7/2017 1443 25 07/2017 False True False 0
006732-000 6/8/2017 1418 28 06/2017 False True False 0
006732-000 5/8/2017 1390 9 05/2017 False True False 0
006732-000 4/7/2017 1381 5 04/2017 False True False 0
006732-000 3/8/2017 1376 5 03/2017 False True False 0
006732-000 2/8/2017 1371 5 02/2017 False True False 0
006732-000 1/10/2017 1366 6 01/2017 False True False 0
006732-000 12/9/2016 1360 6 12/2016 False True False 0
006732-000 11/8/2016 1354 14 11/2016 False True False 0
006732-000 10/7/2016 1340 20 10/2016 False True False 0
006732-000 9/8/2016 1320 23 09/2016 False True False 0
006732-000 8/8/2016 1297 24 08/2016 False True False 0
006732-000 7/8/2016 1273 22 07/2016 False True False 0
006732-000 6/8/2016 1251 22 06/2016 False True False 0
006732-000 5/9/2016 1229 9 05/2016 False True False 0
006732-000 4/8/2016 1220 4 04/2016 False True False 0
006732-000 3/8/2016 1216 4 03/2016 False True False 0
006732-000 2/8/2016 1212 5 02/2016 False True False 0
006732-000 1/8/2016 1207 5 01/2016 False True False 0
006732-000 12/8/2015 1202 4 12/2015 False True False 0
006732-000 11/9/2015 1198 13 11/2015 False True False 0
006732-000 10/8/2015 1185 16 10/2015 False True False 0
006732-000 9/8/2015 1169 19 09/2015 False True False 0
006732-000 8/7/2015 1150 17 08/2015 False True False 0
006732-000 7/8/2015 1133 16 07/2015 False True False 0

Utility Billing - Pagendarm Charles Pamela 006732-000 - 1797 Vineyard Ave (9/13/2021)
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Account Number Read Date Reading Consumption Reading Period/Year New Billed Estimated Order
006732-000 6/8/2015 1117 18 06/2015 False True False 0
006732-000 5/8/2015 1099 11 05/2015 False True False 0
006732-000 4/8/2015 1088 9 04/2015 False True False 0
006732-000 3/9/2015 1079 8 03/2015 False True False 0
006732-000 2/9/2015 1071 5 02/2015 False True False 0
006732-000 1/8/2015 1066 4 01/2015 False True False 0
006732-000 12/8/2014 1062 8 12/2014 False True False 0
006732-000 11/7/2014 1054 12 11/2014 False True False 0
006732-000 10/8/2014 1042 22 10/2014 False True False 0
006732-000 9/8/2014 1020 20 09/2014 False True False 0
006732-000 8/8/2014 1000 24 08/2014 False True False 0
006732-000 7/8/2014 976 24 07/2014 False True False 0
006732-000 6/9/2014 952 28 06/2014 False True False 0
006732-000 5/8/2014 924 11 05/2014 False True False 0
006732-000 4/7/2014 913 4 04/2014 False True False 0
006732-000 3/7/2014 909 2 03/2014 False True False 0
006732-000 2/21/2014 907 2 02/2014 False True False 0
006732-000 2/7/2014 905 6 02/2014 False True False 0
006732-000 1/9/2014 899 6 01/2014 False True False 0
006732-000 12/9/2013 893 13 12/2013 False True False 0
006732-000 11/8/2013 880 26 11/2013 False True False 0
006732-000 10/8/2013 854 23 10/2013 False True False 0
006732-000 9/9/2013 831 31 09/2013 False True False 0
006732-000 8/8/2013 800 27 08/2013 False True False 0
006732-000 7/8/2013 773 25 07/2013 False True False 0
006732-000 6/7/2013 748 23 06/2013 False True False 0
006732-000 5/8/2013 725 19 05/2013 False True False 0
006732-000 4/8/2013 706 7 04/2013 False True False 0
006732-000 3/8/2013 699 5 03/2013 False True False 0
006732-000 2/8/2013 694 6 02/2013 False True False 0
006732-000 1/8/2013 688 5 01/2013 False True False 0
006732-000 12/7/2012 683 6 12/2012 False True False 0
006732-000 11/8/2012 677 16 11/2012 False True False 0
006732-000 10/8/2012 661 24 10/2012 False True False 0
006732-000 9/7/2012 637 25 09/2012 False True False 0
006732-000 8/8/2012 612 23 08/2012 False True False 0
006732-000 7/9/2012 589 24 07/2012 False True False 0
006732-000 6/8/2012 565 25 06/2012 False True False 0
006732-000 5/8/2012 540 10 05/2012 False True False 0
006732-000 4/9/2012 530 8 04/2012 False True False 0
006732-000 3/8/2012 522 15 03/2012 False True False 0
006732-000 2/8/2012 507 10 02/2012 False True False 0
006732-000 1/9/2012 497 8 01/2012 False True False 0

Utility Billing - Pagendarm Charles Pamela 006732-000 - 1797 Vineyard Ave (9/13/2021)
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Account Number Read Date Reading Consumption Reading Period/Year New Billed Estimated Order
006732-000 12/8/2011 489 10 12/2011 False True False 0
006732-000 11/8/2011 479 15 11/2011 False True False 0
006732-000 10/7/2011 464 21 10/2011 False True False 0
006732-000 9/8/2011 443 27 09/2011 False True False 0
006732-000 8/8/2011 416 23 08/2011 False True False 0
006732-000 7/7/2011 393 19 07/2011 False True False 0
006732-000 6/8/2011 374 23 06/2011 False True False 0
006732-000 5/6/2011 351 11 05/2011 False True False 0
006732-000 4/7/2011 340 5 04/2011 False True False 0
006732-000 3/8/2011 335 6 03/2011 False True False 0
006732-000 2/8/2011 329 6 02/2011 False True False 0
006732-000 1/7/2011 323 5 01/2011 False True False 0
006732-000 12/8/2010 318 4 12/2010 False True False 0
006732-000 11/8/2010 314 17 11/2010 False True False 0
006732-000 10/8/2010 297 26 10/2010 False True False 0
006732-000 9/9/2010 271 23 09/2010 False True False 0
006732-000 8/9/2010 248 26 08/2010 False True False 0
006732-000 7/8/2010 222 26 07/2010 False True False 0
006732-000 6/8/2010 196 23 06/2010 False True False 0
006732-000 5/10/2010 173 14 05/2010 False True False 0
006732-000 4/8/2010 159 6 04/2010 False True False 0
006732-000 3/8/2010 153 4 03/2010 False True False 0
006732-000 2/5/2010 149 5 02/2010 False True False 0
006732-000 1/7/2010 144 7 01/2010 False True False 0
006732-000 12/8/2009 137 8 12/2009 False True False 0
006732-000 11/9/2009 129 13 11/2009 False True False 0
006732-000 10/8/2009 116 21 10/2009 False True False 0
006732-000 9/10/2009 95 24 09/2009 False True False 0
006732-000 8/11/2009 71 54 08/2009 False True False 0
006732-000 6/8/2009 17 17 06/2009 False True False 0
000000-000 5/20/2009 0 0 06/2009 False True False 0

Utility Billing - Pagendarm Charles Pamela 006732-000 - 1797 Vineyard Ave (9/13/2021)
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Agenda Item #7.7.

Report to the City Council
Water Advisory Board — September 17, 2021

Agenda Section: NEW BUSINESS

Subject: Consideration of Penalty Adjustment — Wright, E.

CEQA Not a CEQA project
Determination:

Prepared By: Martin Beltran, Management Analyst
Reviewed By: April Mitts, Finance Director

Approved By: Mark T. Prestwich, City Manager

BACKGROUND

On October 27, 2020, the City Council established Phase Il Water Regulations and, in
accordance with the St. Helena Municipal Code (SHMC), established the Water Advisory
Board consisting of one City Council member, one Planning Commissioner, one winery
customer, and two public members, one of whom shall solely be a residential customer.

The Water Advisory Board shall have access to all records in the possession of the water
enterprise necessary in its judgement to perform its duties, including customer records.
The Board shall maintain confidentiality of individual customer records unless the Board
determines by resolution that release of such information is necessary in the pursuit of its
duties.

The Water Advisory Board shall meet at least monthly and may grant permits for uses of
water, for exceptions to water conservation measures, or for water connections otherwise
prohibited. The Water Advisory Board shall prescribe necessary procedures for
application for and use of exception permits pursuant to SHMC Section 13.04.280.

The City of St. Helena is committed to preventing water waste but also understands that,
infrequently, a water leak may occur. When a water leak does occur, customers can
request a credit to their utility bill for a portion of the excess water in accordance with P-
FI-0005 Leak Adjustment Policy. This policy provides relief to St. Helena water customers
who have had a leak that is not due to negligent or willful acts. Under the current Leak
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Adjustment Policy, leak adjustments are not granted if the City is in a Phase | or higher
water emergency or subject to water use limitations by the State of California. However,
recognizing the City’s conservation efforts as well as the authority granted under P-FI-
0005 for Leak Adjustment appeals, any request for a leak adjustment during a Phase Il
or Phase Ill emergency are being evaluated by the City Manager.

In addition to the ability to qualify for a leak adjustment, the City recognizes that during a
Phase Il or Phase Il water emergency, penalties may have been incurred as a result of
aleak. On July 27, 2021, the City Council adopted a resolution designating that the Water
Advisory Board can hear/make a determination for reduction of penalties for those
customers who receive a penalty as a result of a water leak.

On August 6, 2021, the Water Advisory Board adopted policy - P-FI-0022 Leak
Adjustment Policy — Phase Il and Phase Il Water Penalties and the applicable Application
Form, to assist those customers who incurred penalties as a result of a water leak.

DISCUSSION

In accordance with P-FI-0022 Leak Adjustment Policy — Phase Il and Phase Il Water
Penalties on August 13, 2021, the City received an application for a leak adjustment and
a water penalty leak adjustment for consideration (Attachment 1 and Attachment 2).

Attachment 3 provides a summary of water use for this property.

Current Allocation — based on a 30-day month:

Gallons HCF
Number in Household: 3 5,850
Phase Il Outdoor Summer Allocation 2,500
Exception 3,362
TOTAL ALLOCATION 11,712 15.66

Penalties imposed:

Over Allocation Over Allocation
Month Imposed Amount Imposed (HCF) (Gallons)
June — 25% $1,547.82 37.24 27,860
July — 50% $2,277.00 30.15 22,553
August
September
October

FISCAL IMPACT
Dependent on Water Advisory Board recommendation.

RECOMMENDED ACTION
Discuss and make a determination for Water Penalty adjustment request.
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= : STAFF USE ONLY

Leak Application attached

Has Customer Received a Leak Notification™@)Yes ONo
If yes, list all leak notifications sent and date of leak notification:

LRI 5070 NN 29
JONNDK{ 2> PVOVST 20>
Meveis 22N

Yz 22X >

M~ 2029

WY 2o

1
Date item to be heard by Water Advisory Board: Gf \\/\ b)

Date customer notified via email the item will be heard by the Water Advisory Board: €A \@ )91

Water use exception is hereby:OA.pprovedO)enied

Percentage of Penalty to be Adjusted (up to 100% for first leak and up to 50% for subsequent leaks):
% of Penalty to be Adjusted Amount of Penalty to be Adjusted

If denied, reason for denial:

Date Approved by Water Advisory Board:

Date notification of Approval/Denial emailed to customer:

Date adjustment made to customer account:

Updated 08/07/2021
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Quj @1@%@ Leak
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FOLLOWING STATEMENTS
QUIRED BY THIS AGREEMENT
or t ficy ide
tions identified in the S

L9
Main Street

Helena, CA 95404

s

e S
| .Dliiw, enfanon

OYes O

LAESER
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g@@@@@@ @@E@@ &ne. Repairlinstallation Invoice

www.paradisenapa.com .

45 Enterprise Ct., Suite 5 Date Invoice #

Napa, CA 94558 % 7/30/2021 106716

Ph: (707) 257-0774 , %‘%

Bill To : i} 7 Pool Location

Elizabeth Wright Elizabeth Wright

907 Pope St 907 Pope St

St. Helena, CA 94574 St. Helena, CA 94574

Terms Due Date
Due on receipt 7/30/2021
Description Quantity Rate Amount
07/26- Customer requested service call per landscapers 0.00 0.00
observation of water leakage around pool equiment
07/27 Findings: Pool Sweep Pump is cracked and 0.00 0.00
spraying, causing pool to loose water and continously
leak.
07/28 Repairs: Replaced new pump head volute under 0.00 0.00
warrantly and allowed pool filler to fill pool to
appropriate water level
*We accept Visa, MasterCard & Discover
P Total $0.00
Payments/Credits $0.00
Balance Due $0.00
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~ 907 Pope St, St Helena, CA
- Irrigation Line >300*
© $395 for the first two hours, $195 per hour thereafter plus $120

nC _ Meter movement with no water consumpti
' Line(s) that held pressure:  Main Line
0 -~ Front Irrigation

Leak Detected On: - IRRIGATION LINE
 Leak Location: There are two bypassing Irrigation control valves in the back of the
0 ~ property between the spa and the pool equipment pad.

Leak Location Photo:

:‘
|
|
;

|
1

J

|
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Payment Information

Results:

'3

is

The results of the inspection were shown to and discussed wit
customer. -
Paid in Full by Cheeki

A T
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38255A
COD
$0.00

action >10
x"“;w.e/hm)‘

385.60

395.00 |
J fL i

Your Service
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Utility Billing

Wright Elizabeth 016051-000 - 907 Pope St

User: AprilM

Printed: 9/13/2021 1:52:49 PM

Account Number Read Date Reading Consumption Reading Period/Year New Billed Estimated Order Ratchet Consumption
016051-000 8/27/2021 4196 12 08/2021 True False False 0 0.00000
016051-000 7/28/2021 4184 46 07/2021 True False False 0 0.00000
016051-000 6/28/2021 4138 54 06/2021 False True False 0 0.00000
016051-000 5/26/2021 4084 37 05/2021 False True False 0 0.00000
016051-000 4/29/2021 4047 18 04/2021 False True False 0 0.00000
016051-000 3/29/2021 4029 8 03/2021 False True False 0 0.00000
016051-000 3/9/2021 4021 25 03/2021 False True False 0 0.00000
016051-000 1/29/2021 3996 26 01/2021 False True False 0 0.00000
016051-000 12/30/2020 3970 16 12/2020 False True False 0 0.00000
016051-000 11/19/2020 3954 47 11/2020 False True False 0 0.00000
016051-000 10/30/2020 3907 204 10/2020 False True False 0 0.00000
016051-000 8/27/2020 3703 89 08/2020 False True False 0 0.00000
016051-000 7/30/2020 3614 86 07/2020 False True False 0 0.00000
016051-000 6/30/2020 3528 71 06/2020 False True False 0 0.00000
016051-000 6/1/2020 3451 74 05/2020 False True False 0 0.00000
016051-000 4/30/2020 3377 32 04/2020 False True False 0 0.00000
016051-000 4/1/2020 3345 34 04/2020 False True False 0 0.00000
016051-000 2/28/2020 3311 12 02/2020 False True False 0 0.00000
016051-000 1/31/2020 3299 2 01/2020 False True False 0 0.00000
016051-000 12/31/2019 3297 0 12/2019 False True False 0 0.00000
016051-000 12/9/2019 3297 21 12/2019 False True False 0 0.00000
016051-000 11/7/2019 3276 51 11/2019 False True False 0 0.00000
016051-000 10/8/2019 3225 62 10/2019 False True False 0 0.00000
016051-000 9/6/2019 3163 78 09/2019 False True False 0 0.00000
016051-000 8/8/2019 3085 70 08/2019 False True False 0 0.00000
016051-000 7/8/2019 3015 60 07/2019 False True False 0 0.00000
016051-000 6/7/2019 2955 41 06/2019 False True False 0 0.00000
016051-000 5/10/2019 2914 26 05/2019 False True False 0 0.00000
016051-000 4/8/2019 2888 4 04/2019 False True False 0 0.00000
016051-000 3/8/2019 2884 4 03/2019 False True False 0 0.00000
016051-000 2/7/2019 2880 4 02/2019 False True False 0 0.00000
016051-000 1/8/2019 2876 1 01/2019 False True False 0 0.00000
016051-000 12/7/2018 2875 17 12/2018 False True False 0 0.00000

Utility Billing - Wright Elizabeth 016051-000 - 907 Pope St (9/13/2021)
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Account Number Read Date Reading Consumption Reading Period/Year New Billed Estimated Order Ratchet Consumption
016051-000 11/7/2018 2858 2 11/2018 False True False 0 0.00000
016051-000 11/5/2018 2856 9 11/2018 False True False 0 0.00000
016051-000 10/29/2018 2847 45 10/2018 False True False 0 0.00000
016051-000 10/8/2018 2802 71 10/2018 False True False 0 0.00000
016051-000 9/7/2018 2731 65 09/2018 False True False 0 0.00000
016051-000 8/8/2018 2666 56 08/2018 False True False 0 0.00000
016051-000 7/9/2018 2610 61 07/2018 False True False 0 0.00000
016051-000 6/7/2018 2549 44 06/2018 False True False 0 0.00000
016051-000 5/8/2018 2505 15 05/2018 False True False 0 0.00000
016051-000 4/9/2018 2490 4 04/2018 False True False 0 0.00000
016051-000 3/8/2018 2486 15 03/2018 False True False 0 0.00000
016051-000 2/8/2018 2471 6 02/2018 False True False 0 0.00000
016051-000 1/8/2018 2465 9 01/2018 False True False 0 0.00000
016051-000 12/11/2017 2456 4 12/2017 False True False 0 0.00000
016051-000 11/8/2017 2452 130 11/2017 False True False 0 0.00000
016051-000 9/8/2017 2322 103 09/2017 False True False 0 0.00000
016051-000 8/8/2017 2219 82 08/2017 False True False 0 0.00000
016051-000 7/7/2017 2137 54 07/2017 False True False 0 0.00000
016051-000 6/8/2017 2083 69 06/2017 False True False 0 0.00000
016051-000 5/8/2017 2014 46 05/2017 False True False 0 0.00000
016051-000 4/7/2017 1968 75 04/2017 False True False 0 0.00000
016051-000 3/8/2017 1893 3 03/2017 False True False 0 0.00000
016051-000 2/8/2017 1890 2 02/2017 False True False 0 0.00000
016051-000 1/10/2017 1888 7 01/2017 False True False 0 0.00000
016051-000 12/9/2016 1881 4 12/2016 False True False 0 0.00000
016051-000 11/8/2016 1877 47 11/2016 False True False 0 0.00000
016051-000 10/7/2016 1830 68 10/2016 False True False 0 0.00000
016051-000 9/8/2016 1762 59 09/2016 False True False 0 0.00000
016051-000 8/8/2016 1703 60 08/2016 False True False 0 0.00000
016051-000 7/8/2016 1643 53 07/2016 False True False 0 0.00000
016051-000 6/8/2016 1590 64 06/2016 False True False 0 0.00000
016051-000 6/8/2016 1590 0 06/2016 False True False 0 0.00000
016051-000 5/9/2016 1526 37 05/2016 False True False 0 0.00000
016051-000 4/8/2016 1489 23 04/2016 False True False 0 0.00000
016051-000 3/8/2016 1466 2 03/2016 False True False 0 0.00000
016051-000 2/8/2016 1464 2 02/2016 False True False 0 0.00000
016051-000 1/8/2016 1462 1 01/2016 False True False 0 0.00000
016051-000 12/8/2015 1461 2 12/2015 False True False 0 0.00000
016051-000 11/9/2015 1459 33 11/2015 False True False 0 0.00000
016051-000 10/8/2015 1426 10 10/2015 False True False 0 0.00000
016051-000 9/28/2015 1416 25 10/2015 False True False 0 0.00000
016051-000 9/8/2015 1391 13 09/2015 False True False 0 0.00000
007273-000 8/10/2015 1378 0 09/2015 False True False 0 0.00000

Utility Billing - Wright Elizabeth 016051-000 - 907 Pope St (9/13/2021)
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Account Number Read Date Reading Consumption Reading Period/Year New Billed Estimated Order Ratchet Consumption
007273-000 8/7/2015 1378 14 08/2015 False True False 0 0.00000
007273-000 7/8/2015 1364 15 07/2015 False True False 0 0.00000
007273-000 6/8/2015 1349 14 06/2015 False True False 0 0.00000
007273-000 5/8/2015 1335 9 05/2015 False True False 0 0.00000
007273-000 4/8/2015 1326 3 04/2015 False True False 0 0.00000
007273-000 3/9/2015 1323 1 03/2015 False True False 0 0.00000
007273-000 2/9/2015 1322 1 02/2015 False True False 0 0.00000
007273-000 1/8/2015 1321 1 01/2015 False True False 0 0.00000
007273-000 12/8/2014 1320 2 12/2014 False True False 0 0.00000
007273-000 11/7/2014 1318 8 11/2014 False True False 0 0.00000
007273-000 10/8/2014 1310 14 10/2014 False True False 0 0.00000
007273-000 9/8/2014 1296 13 09/2014 False True False 0 0.00000
007273-000 8/8/2014 1283 11 08/2014 False True False 0 0.00000
007273-000 7/8/2014 1272 10 07/2014 False True False 0 0.00000
007273-000 6/9/2014 1262 12 06/2014 False True False 0 0.00000
007273-000 5/8/2014 1250 5 05/2014 False True False 0 0.00000
007273-000 4/7/2014 1245 1 04/2014 False True False 0 0.00000
007273-000 3/7/2014 1244 0 03/2014 False True False 0 0.00000
007273-000 2/21/2014 1244 0 02/2014 False True False 0 0.00000
007273-000 2/7/2014 1244 4 02/2014 False True False 0 0.00000
007273-000 1/9/2014 1240 5 01/2014 False True False 0 0.00000
007273-000 12/9/2013 1235 12 12/2013 False True False 0 0.00000
007273-000 11/8/2013 1223 32 11/2013 False True False 0 0.00000
007273-000 10/8/2013 1191 31 10/2013 False True False 0 0.00000
007273-000 9/9/2013 1160 35 09/2013 False True False 0 0.00000
007273-000 8/8/2013 1125 32 08/2013 False True False 0 0.00000
007273-000 7/8/2013 1093 34 07/2013 False True False 0 0.00000
007273-000 6/7/2013 1059 33 06/2013 False True False 0 0.00000
007273-000 5/8/2013 1026 34 05/2013 False True False 0 0.00000
007273-000 4/8/2013 992 22 04/2013 False True False 0 0.00000
007273-000 3/8/2013 970 12 03/2013 False True False 0 0.00000
007273-000 2/8/2013 958 2 02/2013 False True False 0 0.00000
007273-000 1/8/2013 956 1 01/2013 False True False 0 0.00000
007273-000 12/7/2012 955 7 12/2012 False True False 0 0.00000
007273-000 11/8/2012 948 28 11/2012 False True False 0 0.00000
007273-000 10/8/2012 920 38 10/2012 False True False 0 0.00000
007273-000 9/7/2012 882 33 09/2012 False True False 0 0.00000
007273-000 8/8/2012 849 33 08/2012 False True False 0 0.00000
007273-000 7/9/2012 816 39 07/2012 False True False 0 0.00000
007273-000 6/8/2012 777 39 06/2012 False True False 0 0.00000
007273-000 5/8/2012 738 13 05/2012 False True False 0 0.00000
007273-000 4/9/2012 725 10 04/2012 False True False 0 0.00000
007273-000 3/8/2012 715 32 03/2012 False True False 0 0.00000

Utility Billing - Wright Elizabeth 016051-000 - 907 Pope St (9/13/2021)
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Account Number Read Date Reading Consumption Reading Period/Year New Billed Estimated Order Ratchet Consumption
007273-000 2/8/2012 683 19 02/2012 False True False 0 0.00000
007273-000 1/9/2012 664 16 01/2012 False True False 0 0.00000
007273-000 12/8/2011 648 3 12/2011 False True False 0 0.00000
007273-000 11/8/2011 645 16 11/2011 False True False 0 0.00000
007273-000 10/7/2011 629 30 10/2011 False True False 0 0.00000
007273-000 9/8/2011 599 34 09/2011 False True False 0 0.00000
007273-000 8/8/2011 565 45 08/2011 False True False 0 0.00000
007273-000 7/7/2011 520 53 07/2011 False True False 0 0.00000
007273-000 6/8/2011 467 36 06/2011 False True False 0 0.00000
007273-000 5/6/2011 431 53 05/2011 False True False 0 0.00000
007273-000 4/7/2011 378 5 04/2011 False True False 0 0.00000
007273-000 3/8/2011 373 2 03/2011 False True False 0 0.00000
007273-000 2/8/2011 371 2 02/2011 False True False 0 0.00000
007273-000 1/7/2011 369 2 01/2011 False True False 0 0.00000
007273-000 12/8/2010 367 2 12/2010 False True False 0 0.00000
007273-000 11/8/2010 365 26 11/2010 False True False 0 0.00000
007273-000 10/8/2010 339 37 10/2010 False True False 0 0.00000
007273-000 9/9/2010 302 29 09/2010 False True False 0 0.00000
007273-000 8/9/2010 273 30 08/2010 False True False 0 0.00000
007273-000 7/8/2010 243 36 07/2010 False True False 0 0.00000
007273-000 6/8/2010 207 24 06/2010 False True False 0 0.00000
007273-000 5/10/2010 183 9 05/2010 False True False 0 0.00000
007273-000 4/8/2010 174 10 04/2010 False True False 0 0.00000
007273-000 3/8/2010 164 2 03/2010 False True False 0 0.00000
007273-000 2/5/2010 162 1 02/2010 False True False 0 0.00000
007273-000 1/7/2010 161 3 01/2010 False True False 0 0.00000
007273-000 12/8/2009 158 6 12/2009 False True False 0 0.00000
007273-000 11/9/2009 152 29 11/2009 False True False 0 0.00000
007273-000 10/8/2009 123 25 10/2009 False True False 0 0.00000
007273-000 9/10/2009 98 22 09/2009 False True False 0 0.00000
007273-000 8/11/2009 76 55 08/2009 False True False 0 0.00000
007273-000 6/8/2009 21 21 06/2009 False True False 0 0.00000
000000-000 5/19/2009 0 0 06/2009 False True False 0 0.00000

Utility Billing - Wright Elizabeth 016051-000 - 907 Pope St (9/13/2021)
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Report to the City Council
Water Advisory Board — September 17, 2021

Agenda Section: NEW BUSINESS

Subject: Consideration of Penalty Adjustment — Benjamin, E.

CEQA Not a CEQA project
Determination:

Prepared By: Martin Beltran, Management Analyst
Reviewed By: April Mitts, Finance Director

Approved By: Mark T. Prestwich, City Manager

BACKGROUND

On October 27, 2020, the City Council established Phase Il Water Regulations and, in
accordance with the St. Helena Municipal Code (SHMC), established the Water Advisory
Board consisting of one City Council member, one Planning Commissioner, one winery
customer, and two public members, one of whom shall solely be a residential customer.

The Water Advisory Board shall have access to all records in the possession of the water
enterprise necessary in its judgement to perform its duties, including customer records.
The Board shall maintain confidentiality of individual customer records unless the Board
determines by resolution that release of such information is necessary in the pursuit of its
duties.

The Water Advisory Board shall meet at least monthly and may grant permits for uses of
water, for exceptions to water conservation measures, or for water connections otherwise
prohibited. The Water Advisory Board shall prescribe necessary procedures for
application for and use of exception permits pursuant to SHMC Section 13.04.280.

The City of St. Helena is committed to preventing water waste but also understands that,
infrequently, a water leak may occur. When a water leak does occur, customers can
request a credit to their utility bill for a portion of the excess water in accordance with P-
FI-0005 Leak Adjustment Policy. This policy provides relief to St. Helena water customers
who have had a leak that is not due to negligent or willful acts. Under the current Leak
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Adjustment Policy, leak adjustments are not granted if the City is in a Phase | or higher
water emergency or subject to water use limitations by the State of California. However,
recognizing the City’s conservation efforts as well as the authority granted under P-FI-
0005 for Leak Adjustment appeals, any request for a leak adjustment during a Phase Il
or Phase Ill emergency are being evaluated by the City Manager.

In addition to the ability to qualify for a leak adjustment, the City recognizes that during a
Phase Il or Phase Il water emergency, penalties may have been incurred as a result of
aleak. On July 27, 2021, the City Council adopted a resolution designating that the Water
Advisory Board can hear/make a determination for reduction of penalties for those
customers who receive a penalty as a result of a water leak.

On August 6, 2021, the Water Advisory Board adopted policy - P-FI-0022 Leak
Adjustment Policy — Phase Il and Phase Il Water Penalties and the applicable Application
Form, to assist those customers who incurred penalties as a result of a water leak.

DISCUSSION

In accordance with P-FI-0022 Leak Adjustment Policy — Phase Il and Phase Il Water
Penalties on August 3, 2021, the City received an application for a leak adjustment and
a water penalty leak adjustment for consideration (Attachment 1 and Attachment 2).

Attachment 3 provides a summary of water use for this property.

Current Allocation — June 2021

Gallons HCF
Number in Household: [6] 12,870
Phase Il Outdoor Summer Allocation 2,699
Exception 3,381
TOTAL ALLOCATION 18,950 25.33
Current Allocation — July 2021
Gallons HCF
Number in Household: [6] 11,700
Phase Il Outdoor Summer Allocation 2,454
Exception 3,074
TOTAL ALLOCATION 17,227 23.03

Penalties imposed:

Month Imposed Amount Imposed Over(AHIéoFc;atlon Ove(ggllllgr(]:glon
June — 25% $381.41 25.49 19,068
July — 50% $135.70 12.97 9,703
August
September
October
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FISCAL IMPACT
Dependent on Water Advisory Board recommendation.

RECOMMENDED ACTION
Discuss and make a determination for Water Penalty adjustment request.
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Residential Leak o 8] 3J2021

RECEIVED BY:

Appeal Application

PROPERTY & BILLING INFORMATION

Date Applying: 8/3/2021

Account Holders Name Daytime Phone Number Other Phone Number
Eric Benjamin 602-999-7665

Service Address

1200 Edwards Street, St. Helena, CA 94574
::sé@weboganic.com

Mailing Address (if different than above) City State | Zip Code

564 Matchless Court _ Incline Village

O Single Family
(=] Multi-Famil
WATER LEAK DESCRIPTION

Describe how and where the leak occurred; in addition to how the leak was repaired. (Include any proof of repair, such as receipts, invoices and/or
photos)

We had our Gardner install a new Hunter Pro Irrigation Controller in April 2021 (to cut back on water use) and expected they had
double checked the irrigation for leaks while we were out of the country for 3 months, as they are contracted to fully manage our
watering and gardens. Upon our return in July, and returning to our home here in St. Helena on July 14th, we were made aware of
the current water situation and the Phase 2 restrictions. Having leamed our Gardner had reduced our water usage (Timer Zones)
by 30% (compared to the suggested run times) we were stunned when we called the city to get our current readings (25 Units April,
36 Units May & 51 Units in June) - How could our usage go up. It was then that we started testing our system for leaks and to
determine what steps we would need to take to be in compliance. With the help of our Gardner we started testing the system by
zone and checking for water use at the meter and it was at this time we identified five (5) primary water leaks with in the irrigation
lines, each different zones (See attached photos and additional info).

It should be noted that upon contacting the city on July 16th we were provided with water usage for April (25 units), May (36 units)
and June (51 units). Understanding that the same irmigation schedule was running in the prior months, prior to July, we estimate an
extra (8 to 10 Units) in May,(20+ units) in June and about (8 to 10 units) in July were due to water leaks, based on finding the leaks
on July 18th, 2021.

Once we took quick action on July 16th to 18th, we were able to cut back watering and started to identify the leaks that were all fully
fixed by Monday July 26th, prior to that we cut off water to the zones with leaks, allowing us to quickly reduce our water usage at
the end of July. Our July water usage was reduced by 30% to (36 units) per the city and expect to be compliant with our allotted
(23.51 Units) in August - now that we've been made aware of the restrictions. (Side Note: As our bills are on auto pay and we were
out of the country, we were not made aware of the restrictions. There was just no reason to open a bill.) We've continued to test
and determine actual usage of water gallons by Zone here in August, and will be replacing some additional irrigation parts (pumps,
hose lines, valves, etc.), along with installing a "Water Flow Meter" so we can remotely monitor water usage and utilize alerts for
possible irrigation leaks in the future.

Based on the clear steps we were taking to reduce our water usage, installing a new irrigation system; with WIFI for remote
monitoring, Rain Sensor and Weather Based Adjustments (Water Wise - Approved), cutting our watering zone times by 30%, and
purchasing a Water Flow Meter (had not been installed by Gardner, and will be when plumber is available), we ask that you
consider we took every step for compliance and ultimately it was the water leaks that caused the excessive water usage over the
few months (May, June, and July) - We appreciate your understanding, and would ask you to reduce or remove our fines, as we've
truly been trying to figure out how to reduce our very high water bills.

Billing Period in which leak Does Property have Low Flow Fixtures? Sign up for Developer Water Retrofit
occurred: Program?
May, June, Ju|y 2021 BMyes [INo [ Unsure OYes ®No
Updated 07/26/2021
Page1of2
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PLEASE READ & SIGN THE FOLLOWING STATEMENTS

AS ACKNOWLEDGED AND REQUIRED BY THIS AGREEMENT
1 certify that I have read, understand and agree to the terms and conditions of a water leak adjustment policy identified below.
e Iam aware of and agree to comply with the Water and Waste Water System Rules and Regulations identified in the St. Helena
Municipal Code: hitp://www.codepublishing.com/CA/StHelena
o The water meter is property of the City of St. Helena. Turning on or off, tampering with or adjusting the meter is prohibited.
T am aware the excess water usage must be 100% higher than normal usage based on an average of the same billing period for the
previous three years or the available account history.
I certify that the leak was not the result of negligent, willful or neglectful behavior.
I am aware leak adjustments will not be granted if water use does not comply with other existing laws.
1 am aware that one (1) leak adjustment may be granted no more than once every 60 months per account.
1 am aware adjustments are for one month only.
1 am aware if any insurance payment, reimbursement from any other entity other than the City, or equivalent is received, I must
immediately notify the City and may be required to pay back the adjusted amount. If I have received reimbursement for this leak, I
must provide copies of the documentation with this form.
o Iam aware leak adjustments will not be granted if the City is in a Phase 1 or higher water emergency or subject to water use
limitations by the State of California. Alse, leak adjustments will not be granted if a local natural disaster has been declared.

I am requesting relief under P-FI-0005 Leak Adjustment Policy set by the City of St. Helena. | certify the information provided is accurate and
true, and agree to comply with all requirements as set forth in the policy. Failure to comply with Water and Waste Water System Rules and
Regulations or falsifying information subjects water/waste water service to termination and possible criminal prosecution.

By signing this, | am formally requesting an appeal pursuant to Municipal code 13.04.180.

Eric Benjamin
Print Name

{ OTNgil £
Pi.EASE SUBMIT APPLICATIONS TO:
City of St. Helena: Utility Billing
1480 Main Street
St. Helena, CA 95404

Email: water@cityofsthelena.org
Website: www.cityofsthelena.org/water
Phone: 707-968-2745

Prior Leak adjustment on file: 01 Yes [INo | Documentation of Rep

Date: OYes [ONo
Leak Verified by City Employee & | Leak Letter Received? Average Water Usage calculated for
Date of Verification: adjustment

OYes ONo _ /[ OYes ONo

Total Water Usage adjusted: Total Dollar Amount Adjusted: Verified adjusted dollar amount with
customer:
OYes [ONo

Additional Notes:

Leak adjustment request is hereby: [ Approved [J Rejected
Reason for rejection:

Signature Print Name (Authorized Signature) Date

Page 2 of 2
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1200 Edwards Street — New Irrigation Installed on April 9t 2021

OLD UNIT - Hunter ICC (12 Station):

NEW UNIT — Hunter Pro HC (24 Station PHC-2400)

¢ WIFI Enabled w/ remote irrigation adjustment from anywhere.
e Water Savings up to 50% (So it claims)
o Predictive Water Adjustments
= Based on Weather Information
*  Wireless Rain-Clik Sensor
o Full Featured Scheduling & Reporting Tools
o Hydrawise Flow Meter
» Track actual water usage by the gallon.
e Water Sense Certified

Hunfer:
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Water Leaks — Identified July 18th, 2021

NOTE: Most of the drip lines, valves and irrigation in our gardens have been fully replaced and we're
accessing adding new drip and hoses to minimize future breaks and water leaks as well. Our Gardner all ready
has plans to replace a couple of valves and drip hoses, outside of the leaks that have been fixed.

Leak #1:

The following is a 7 inch slice in the irrigation tube at the side yard— Blowing out a ton of water, the picture
doesn’t quite show the extent of the actual water leak. This was repaired and new hose put in to fix the leak

by our Grardner.
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Leak #2:

The following is a leak in the irrigation line at one of the back yard hedges — Blowing out gallons per minute.
This was repaired and new hose put in to fix the leak by our Gardner.
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Leak #3:

The following is a leak at the end of an irrigation line shooting water out in the back yard garden, wasting
additional gallons of water. This was repaired and new hose put in to fix the leak by our Gardner.
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Leak #4:

The following was the largest leak by the driveway that was a fully separated hose connection that has now
been fixed by our Gardner. You can’t even see the other end, but it's under the water... we pulled the hose up
to get a better picture, but typically has bark over it.
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Leak #5:

The following is a large leak at the front left of house gushing water into the air like a small geyser, which has
now been fixed by our Gardner.
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Jennifer Weeks

From: Jennifer Weeks

Sent: Thursday, September 2, 2021 1:43 PM

To: eric@weboganic.com

Subject: FW: Leap Appeal Application - 1200 Edwards St.

Attachments: Leak Adjustment - Phase Il and Phase |il Water Penalty Adjustment Form.pdf

Good Afternoon Eric

I am processing your application for review and there are actually two forms that we need to be completed. The
attached Water Penalty Leak Adjustment Application is requesting an appeal for any penalties applied to your account
due to your leak. We already have your Leak Appeal application, which addresses an appeal to adjust your usage due to
the leak.

Can you please complete the attached form and return it to me as soon as possible. Once received, we can finish
processing your applications and schedule your appeal to be heard by the Water Advisory Board.

Please let me know if you have any questions or need additional assistance.
Thank you,

Jenn Weeks

Finance Department

Senior Accounting Technician

City of St. Helena

1572 Railroad Ave.

St. Helena, CA 94574

Office: 707-968-2753 Cell: 707-312-1339 Fax: 707-963-7966

Help End St. Helena’s Water Crisis

Indoor . Outdoor Busi'ness and
@B <65Gal 4 <2500Gal T Avicuua
65 per person per day Sf? per month 22v 1.210%

For summer watering rules and conservation tips, visit www_cityofsthelena_org!

Ayuda a Poner Fin a La Crisis Del Agua en St. Helena

- Negocios
Intersor En las afueras 9 y

65 Gaf 2 500 Ga! T Agricuttura
) » <& .. Por Lo Menos
% por persona Sf’jﬁ por mes gg; ]0% l

{PARA LAS REGLAS IDE RIEGO DE VERANO ¥ CONSEJOS DE CONSERVACION, VISITA. WWW.CITY OF STHELENA.ORG!
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City of St Helena, City Hall

Recsived
Water Penalty Leak Adjustment |« 5"~ 7
.. e
Appllcatl On St Helena, CA 94574

PROPERTY & BILLING INEORMATION

Date Applying
9/1/2024
Account Number /7 Phone Number Email Address
013430 ~ 000 O 99965 | Bt/ Werbsmbr ¢
Mailing Address City State Zip Code
4 e U | WV | §4S]

TILHUD .
WATER LEAK INEORMATION (in addition to Water Leak Application)
Month Penalties Occhred: Amount of Penalties Assessed:

Tule € Db

Please list any additional info

g — Rampbrrene Lahe fyen fprames
kel — foore9 Al PEDES OO /Weeo.’ !

Jlore: Pequeeraoo— Mid 3300 /Aomf é“ﬁjﬂ?‘l)

PLEASE READ AND SIGN THE FOLLOY
AS ACKNOWLEDGED AND REQUIRED B i

e Thave read and will adhere to all specific requirements of P-FI-0022 Leak Adjustment Policy - Phase Il and Phase Il Water Penalties and
to any other specified conditions as determined by the City of St. Helena or Water Advisory Board.

o [ am aware of and agree to comply with the Water and Wastewater System Rules and Regulations identified in the St. Helena Municipal
Code: http://www.codepublishing.com/CA/StHelena.

o I certify that the leak was not the result of neglect, willful or neglectful behavior.

e By signing below, applicant acknowledges and consents to the Water Advisory Board’s review and use of applicant’s customer records for
the purpose of making a decision related to this application, and understands that such information, including historical water use, leak
information, and other water use related information may be discussed and disclosed at a public meeting.

e 1am requesting relief under P-FI-0022 Leak Adjustment Policy — Phase Il and Phase Il Water Penalties.

e By signing this form, I certify the information provided is accurate and true, and agree to comply with all requirements set forth in the

policy. Failure to comply with Water and Wastewater System Rules and Regulations or falsifying information subjects water/waste water

service to termination and possible criminal prosecution.

QUESTIONS?
City of St. Helena:

Administrative Services Email: water@cityofsthelena.org
Department — Finance Division Phone: 707-968-2745
1572 Railroad Avenue

St. Helena, CA 94574

Updated 08/07/2021
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Has Customer Received a Leak Notification: OYes\®No
If yes, list all leak notifications sent and date of leak notification:

i 1
Date item to be heard by Water Advisory Board: 7’[ L\/\ m

Date customer notified via email the item will be heard by the Water Advisory Board:q "9 ’ Q’]

Water use exception is hereby:Ot\pprovedO)enied

Percentage of Penalty to be Adjusted (up to 100% for first leak and up to 50% for subsequent leaks):
% of Penalty to be Adjusted Amount of Penalty to be Adjusted

If denied, reason for denial:

Date Approved by Water Advisory Board:

Date notification of Approval/Denial emailed to customer:

Date adjustment made to customer account:

Updated 08/07/2021
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Jennifer Weeks

From: Eric Benjamin <eric@weboganic.com>

Sent: Tuesday, September 7, 2021 3:08 PM

To: Jennifer Weeks

Subject: RE: [External] Leap Appeal Application - 1200 Edwards St.

Attachments: 1200 Edwards_Benjamin_Water Penalty Adjustment App 09-07-2021.pdf; Leak Appeal

Application_1200 Edwards Street.pdf

See attached... | just referred to the Appeal App for all the details, vs. trying to add them to the Penalty App. | also
wasn’t sure my assessed penalties, but one was June $7600 (25% $1900+) and July was like $800 (50% $390 +/-). | didn’t
have exact figures, but would like to request the max allowable.

Thank you,
Eric Benjamin | President

Weboganic Inc.

564 Matchless Court
Incline Village, NV 89451
PH: 800-570-1760 ext. 700
CELL: 602-999-7665

EM: eric@weboganic.com

From: Jennifer Weeks <JWeeks@cityofsthelena.org>
Sent: Thursday, September 2, 2021 1:43 PM

To: Eric Benjamin <eric@weboganic.com>

Subject: FW: Leap Appeal Application - 1200 Edwards St.

Good Afternoon Eric

| am processing your application for review and there are actually two forms that we need to be completed. The
attached Water Penalty Leak Adjustment Application is requesting an appeal for any penalties applied to your account
due to your leak. We already have your Leak Appeal application, which addresses an appeal to adjust your usage due to
the leak.

Can you please complete the attached form and return it to me as soon as possible. Once received, we can finish
processing your applications and schedule your appeal to be heard by the Water Advisory Board.

Please let me know if you have any questions or need additional assistance.
Thank you,

Jenn Weeks

Finance Department

Senior Accounting Technician

City of St. Helena

1572 Railroad Ave.

St. Helena, CA 94574

Office: 707-968-2753 Cell: 707-312-1339 Fax: 707-963-7966

1
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Utility Billing

Benjamin Eric 013450-000 - 1200 Edwards St

User: AprilM
Printed: 9/13/2021 9:18:13 AM

Account Number Read Date Reading Consumption Reading Period/Year New Billed Estimated Order
013450-000 8/27/2021 5020 22 08/2021 True False False 0
013450-000 7/28/2021 4998 36 07/2021 True False False 0
013450-000 6/28/2021 4962 51 06/2021 False True False 0
013450-000 5/26/2021 4911 36 05/2021 False True False 0
013450-000 4/29/2021 4875 25 04/2021 False True False 0
013450-000 3/29/2021 4850 5 03/2021 False True False 0
013450-000 3/9/2021 4845 11 03/2021 False True False 0
013450-000 1/29/2021 4834 3 01/2021 False True False 0
013450-000 12/30/2020 4831 19 12/2020 False True False 0
013450-000 11/19/2020 4812 27 11/2020 False True False 0
013450-000 10/30/2020 4785 146 10/2020 False True False 0
013450-000 8/27/2020 4639 76 08/2020 False True False 0
013450-000 7/30/2020 4563 66 07/2020 False True False 0
013450-000 6/30/2020 4497 44 06/2020 False True False 0
013450-000 6/1/2020 4453 36 05/2020 False True False 0
013450-000 4/30/2020 4417 49 04/2020 False True False 0
013450-000 4/1/2020 4368 56 04/2020 False True False 0
013450-000 2/28/2020 4312 15 02/2020 False True False 0
013450-000 1/31/2020 4297 0 01/2020 False True False 0
013450-000 12/31/2019 4297 2 12/2019 False True False 0
013450-000 12/9/2019 4295 29 12/2019 False True False 0
013450-000 11/7/2019 4266 56 11/2019 False True False 0
013450-000 10/8/2019 4210 81 10/2019 False True False 0
013450-000 9/6/2019 4129 64 09/2019 False True False 0
013450-000 8/8/2019 4065 72 08/2019 False True False 0
013450-000 7/8/2019 3993 73 07/2019 False True False 0
013450-000 6/7/2019 3920 37 06/2019 False True False 0
013450-000 5/10/2019 3883 62 05/2019 False True False 0
013450-000 4/8/2019 3821 0 04/2019 False True False 0
013450-000 3/8/2019 3821 1 03/2019 False True False 0
013450-000 2/7/2019 3820 1 02/2019 False True False 0
013450-000 1/8/2019 3819 0 01/2019 False True False 0
013450-000 12/7/2018 3819 22 12/2018 False True False 0

Utility Billing - Benjamin Eric 013450-000 - 1200 Edwards St (9/13/2021)
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Account Number Read Date Reading Consumption Reading Period/Year New Billed Estimated Order
013450-000 11/7/2018 3797 3 11/2018 False True False 0
013450-000 11/5/2018 3794 36 11/2018 False True False 0
013450-000 10/8/2018 3758 42 10/2018 False True False 0
013450-000 9/7/2018 3716 78 09/2018 False True False 0
013450-000 8/8/2018 3638 75 08/2018 False True False 0
013450-000 7/9/2018 3563 82 07/2018 False True False 0
013450-000 6/7/2018 3481 75 06/2018 False True False 0
013450-000 5/8/2018 3406 38 05/2018 False True False 0
013450-000 4/9/2018 3368 12 04/2018 False True False 0
013450-000 3/8/2018 3356 48 03/2018 False True False 0
013450-000 2/8/2018 3308 0 02/2018 False True False 0
013450-000 1/8/2018 3308 4 01/2018 False True False 0
013450-000 12/8/2017 3304 6 12/2017 False True False 0
013450-000 11/8/2017 3298 108 11/2017 False True False 0
013450-000 9/8/2017 3190 81 09/2017 False True False 0
013450-000 8/8/2017 3109 92 08/2017 False True False 0
013450-000 7/7/2017 3017 69 07/2017 False True False 0
013450-000 6/8/2017 2948 52 06/2017 False True False 0
013450-000 5/8/2017 2896 6 05/2017 False True False 0
013450-000 4/7/2017 2890 3 04/2017 False True False 0
013450-000 3/8/2017 2887 2 03/2017 False True False 0
013450-000 2/8/2017 2885 1 02/2017 False True False 0
013450-000 1/10/2017 2884 0 01/2017 False True False 0
013450-000 12/9/2016 2884 7 12/2016 False True False 0
013450-000 11/8/2016 2877 16 11/2016 False True False 0
013450-000 10/7/2016 2861 60 10/2016 False True False 0
013450-000 9/8/2016 2801 74 09/2016 False True False 0
013450-000 8/8/2016 2727 73 08/2016 False True False 0
013450-000 7/8/2016 2654 71 07/2016 False True False 0
013450-000 6/8/2016 2583 55 06/2016 False True False 0
013450-000 5/9/2016 2528 29 05/2016 False True False 0
013450-000 4/8/2016 2499 4 04/2016 False True False 0
013450-000 3/8/2016 2495 6 03/2016 False True False 0
013450-000 2/8/2016 2489 6 02/2016 False True False 0
013450-000 1/8/2016 2483 0 01/2016 False True False 0
013450-000 12/8/2015 2483 15 12/2015 False True False 0
013450-000 11/9/2015 2468 50 11/2015 False True False 0
013450-000 10/8/2015 2418 45 10/2015 False True False 0
013450-000 9/8/2015 2373 55 09/2015 False True False 0
013450-000 8/7/2015 2318 39 08/2015 False True False 0
013450-000 7/8/2015 2279 46 07/2015 False True False 0
013450-000 6/8/2015 2233 43 06/2015 False True False 0
013450-000 5/8/2015 2190 37 05/2015 False True False 0

Utility Billing - Benjamin Eric 013450-000 - 1200 Edwards St (9/13/2021)
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Account Number Read Date Reading Consumption Reading Period/Year New Billed Estimated Order
013450-000 4/9/2015 2153 33 04/2015 False True False 0
013450-000 3/9/2015 2120 16 03/2015 False True False 0
013450-000 2/9/2015 2104 13 02/2015 False True False 0
013450-000 1/8/2015 2091 12 01/2015 False True False 0
013450-000 12/8/2014 2079 16 12/2014 False True False 0
013450-000 11/7/2014 2063 35 11/2014 False True False 0
013450-000 10/8/2014 2028 60 10/2014 False True False 0
013450-000 9/8/2014 1968 76 09/2014 False True False 0
013450-000 8/8/2014 1892 61 08/2014 False True False 0
013450-000 7/8/2014 1831 64 07/2014 False True False 0
013450-000 6/9/2014 1767 57 06/2014 False True False 0
013450-000 5/8/2014 1710 11 05/2014 False True False 0
013450-000 4/7/2014 1699 4 04/2014 False True False 0
013450-000 3/7/2014 1695 0 03/2014 False True False 0
013450-000 2/21/2014 1695 0 02/2014 False True False 0
013450-000 2/7/2014 1695 16 02/2014 False True False 0
013450-000 1/9/2014 1679 14 01/2014 False True False 0
013450-000 12/9/2013 1665 18 12/2013 False True False 0
013450-000 11/8/2013 1647 31 11/2013 False True False 0
013450-000 10/8/2013 1616 40 10/2013 False True False 0
013450-000 9/9/2013 1576 51 09/2013 False True False 0
013450-000 8/8/2013 1525 72 08/2013 False True False 0
013450-000 7/8/2013 1453 78 07/2013 False True False 0
013450-000 6/7/2013 1375 47 06/2013 False True False 0
013450-000 5/17/2013 1328 0 06/2013 False True False 0
006010-000 5/16/2013 1328 14 06/2013 False True False 0
006010-000 5/8/2013 1314 28 05/2013 False True False 0
006010-000 4/8/2013 1286 12 04/2013 False True False 0
006010-000 3/8/2013 1274 13 03/2013 False True False 0
006010-000 2/8/2013 1261 4 02/2013 False True False 0
006010-000 1/8/2013 1257 2 01/2013 False True False 0
006010-000 12/7/2012 1255 16 12/2012 False True False 0
006010-000 11/8/2012 1239 31 11/2012 False True False 0
006010-000 10/8/2012 1208 59 10/2012 False True False 0
006010-000 9/7/2012 1149 59 09/2012 False True False 0
006010-000 8/8/2012 1090 60 08/2012 False True False 0
006010-000 7/9/2012 1030 58 07/2012 False True False 0
006010-000 6/8/2012 972 42 06/2012 False True False 0
006010-000 5/8/2012 930 24 05/2012 False True False 0
006010-000 4/9/2012 906 2 04/2012 False True False 0
006010-000 3/8/2012 904 10 03/2012 False True False 0
006010-000 2/10/2012 894 9 02/2012 False True False 0
006010-000 1/9/2012 885 15 01/2012 False True False 0
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TET Jo TET abed

Account Number Read Date Reading Consumption Reading Period/Year New Billed Estimated Order
006010-000 12/8/2011 870 16 12/2011 False True False 0
006010-000 11/8/2011 854 47 11/2011 False True False 0
006010-000 10/7/2011 807 45 10/2011 False True False 0
006010-000 9/8/2011 762 49 09/2011 False True False 0
006010-000 8/8/2011 713 46 08/2011 False True False 0
006010-000 7/7/2011 667 36 07/2011 False True False 0
006010-000 6/8/2011 631 34 06/2011 False True False 0
006010-000 5/6/2011 597 22 05/2011 False True False 0
006010-000 4/7/2011 575 0 04/2011 False True False 0
006010-000 3/8/2011 575 2 03/2011 False True False 0
006010-000 2/8/2011 573 3 02/2011 False True False 0
006010-000 1/7/2011 570 1 01/2011 False True False 0
006010-000 12/8/2010 569 0 12/2010 False True False 0
006010-000 11/8/2010 569 24 11/2010 False True False 0
006010-000 10/8/2010 545 41 10/2010 False True False 0
006010-000 9/9/2010 504 41 09/2010 False True False 0
006010-000 8/9/2010 463 51 08/2010 False True False 0
006010-000 7/8/2010 412 33 07/2010 False True False 0
006010-000 6/8/2010 379 29 06/2010 False True False 0
006010-000 5/10/2010 350 28 05/2010 False True False 0
006010-000 4/8/2010 322 15 04/2010 False True False 0
006010-000 3/8/2010 307 5 03/2010 False True False 0
006010-000 2/5/2010 302 4 02/2010 False True False 0
006010-000 1/7/2010 298 5 01/2010 False True False 0
006010-000 12/8/2009 293 8 12/2009 False True False 0
006010-000 11/9/2009 285 20 11/2009 False True False 0
006010-000 10/8/2009 265 36 10/2009 False True False 0
006010-000 9/10/2009 229 45 09/2009 False True False 0
006010-000 8/11/2009 184 140 08/2009 False True False 0
006010-000 6/8/2009 43 43 06/2009 False True False 0
000000-000 5/20/2009 0 0 06/2009 False True False 0
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